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He3aBucumas oneHKa Ka4yecTBa yc/io BUH OKa3aHUsA yCayr
opraHu3sauusmMu B cpepe Ky abTypsbl (HOK): HOpmaTuBHas 6a3a,
eI, 3a4a4YM, PyHKIUH

HesaBucuMmasi olleHKa KayecTBa YCJIOBHH OKa3aHMUs yCJYr OpraHu3auusMH B chepe
KyJIbTypbl - OLIEHOYHasi mpoLeAypa, OCyllecTB/isieMas B OTHOLIEHWHM OpraHu3aluH,
MO/ BE/IOMCTBEHHbIX OpraHaM TroOCy[JapCTBEHHOW BJACTH M MECTHOro CaMOyIpaBJieHHs,
OCYLIECTBJISIOIIMX CBOIO A€ATENbHOCTD B cpepe KyJIbTyphl. '

HopmamueHbie 0CHOB8bI He3aBUCUMOH OLleHKH KayecTBa:

. depepanbHbli 3aK0H OT 5 gekabps 2017 r. Ne 392-®3 «0 BHeCEHMH H3MEHEeHUH
B OT/e/ibHble 3aKoHoJaTe/bHble akTbl Poccuiicko @Pepepauuu no Bonpocam
COBEPILIEHCTBOBAHHUS NMPOBeJIeHUs] He3aBUCHMOM OLIEHKH KayecTBa YCJOBHUH OKa3aHUs yCayT
opraHMsauMsaMH B cdepe Ky/JbTypbl, OXpaHbl 3/0pOBbs, 06pa30BaHHUs, COLHAJILHOTO
o6cyuBaHuA U pe/lepaibHBIMH YUPEXAEHUSIMU MeIHKO-COLIHaIbHOM 3KCIIePTH3bI»;

° ®epepanbHblii 3akoH oT 21 uionsa 2014 r. Ne 256-®3 «0 BHeceHUM U3BMEHEHHH B
OT/le/ibHbIeé 3aKOHOJaTes/bHble akThl Poccuiickoy Pejgepauuu no BomnpocaM NpoBeJeHHs
He3aBMCHMMOM OlIeHKM KayecTBa OKa3aHWUsS YCJIyr OpraHu3aiusaMH B cdepe KyJAbTYphl,
COLHaJIbHOT'O 06C/y’>KMBaHUSA, OXPaHbl 3/[0POBbS U 06pa30BaHUAY;

. Yka3 [lpesugenta PP or 09.05.2018 Ne¢ 212 «O BHEeCEHMHW H3MEHEHHH B
nepeyeHb MnokasaTesed Ais OLEHKH 3QPEKTHBHOCTH AEATENbHOCTH OPraHOB MECTHOTO
caMoyrnpaBJ/IeHUsl TOPOJCKUX OKPYTOB M MYHULMNA/IbHbIX PAalOHOB, YTBEPXK/AEHHBIH YKa3oM
[IpesnpenTa Poccuiickoit Pegepanuu c 28 anpessi 2008 r. N2 607»;

. [TocranoBnenue [IpaButenscrsa PP ot 17.04.2018 N2 457 «06 yTBepxAeHUH
dopMbl 06sA3aTeNbHOr0 My6JAMYHOrO OTYETA BLICIIET0 AO/DKHOCTHOTO JMIA Cy6beKTa
Poccuiickoit  ®esepauuu  (pyKoBOAWTEeNs  BHICIIEr0  MCIOJHMTE/NBHOTO  OpraHa
rocyaapcTBeHHOH BiacTH Poccuiickoit ®Penepanuu) o pesysbTaTax He3aBUCHMOUN OLEHKH
KayecTBa yCJOBHH OKa3aHUs YyCJIyr OpraHUsalMsMH B cdepe KyJbTYphl, OXpaHbl 3/J0POBb,
o6pa3oBaHMA, COLMAJBHOTO OOGC/AY)KMBAaHMSA, TMPEeACTAaBIsIEMOr0 B 3aKOHOAATEbHBIH
(mpescTaBUTE/IbHBIN) OpraH rocyAapcTBEHHOMN BIacTH cy6bekTta Poccuiickoit ®esepatum»;

. [locraHoBsenue [IpaBuTtenbcra PO oT 19.04.2018 N2 472 «06 ocyuiecTBieHUH
Mep MO0 peaJH3alMH TrOCYyJapCTBEHHON NOJMTHUKH B cdepe oOueHKH 3PPEeKTHBHOCTH
AeATe/JIbHOCTH OPraHoOB HCIOJIHUTE/NIbHOW BJAacTH cyobekToB Poccuiickoi Pepepauuu u

NPU3HAHWHM YTPAaTUBLIMMH CHJIY HEKOTOPbIX akToB Poccuiickoit Perepanuu»;
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. [Tocranossnenue IpaBurenscrsa PP ot 31.05.2018 N2 638 «[IpaBusia c6opa u
060611eH1s HHPOPMALMK O KayecTBe YCJAOBHH OKasaHHWsl yC/Iyr OpraHuMsalusiMU B chepe
KyJIbTYPbl, OXpaHbl 3/10p0Bbsi, 06pasoBaHUs, COLHANBHOTO 06CAYKHUBaHUs U deepaJbHBIMU
YyYpeX/JeHHSMH MeHUKO-COLHa/IbHOM 3KCIIePTHU3bI»;

° [locraHoBnenue [lpaButennctBa PP ot 14.04.2018 Ne 452 «0 BHeceHWH
U3MeHeHHMH B noctaHosieHue [IpaBuTenscTBa PP ot 14.11.2014 Ne 1203» ([TocTaHOBAEHUE
[IpaBuTenscta PB ot 14.11.2014 Ne 1203 «06 ynosHoMO4YeHHOM ¢eepaibHOM OpraHe
UCMOJTHUTE/IbHOM BJIACTH, ONpe/ie/IsioleM CoCTaB HHGOpPMaLMHU 0 pe3y/ibTaTax He3aBUCHMOMH
OLlEHKM  KayecTBa  YCJIOBHM  OCyI|eCTBJIeHMA  06pa3oBaTe/IbHOH  JIeSiTe/IbHOCTH
OpraHu3alMsAMH, OCYLIeCTBAAIUMMHA 06pa3oBaTe/IbHYIO eATe/lbHOCTb, YCIOBHM OKa3aHUsA
yCJayr —OpraHM3auusiMM  KyJbTYpbl, COLMAJbHOTO OOC/AY)KHBaHMA, MeAULMHCKUMH
opraHMsaunuaMy, ¢eJepaJbHbIMH YYPEXKJEHUSMH MeJUKO-COLMAJIbHON 3KCIEepTH3bI,
BKJIlOYas e/luHble TpeGOBaHUS K Takoi HMHPOpPMaALMH, M MOPAAOK e€ pasMelleHHs Ha
oduIMaNbHOM CalTe [/is pa3MeleHUsl MHGOPMALMH 0 FOCYAapCTBEHHBIX U MyHHI[MNIAJIbHbBIX
yuYpex/eHHusAX B UHPOPMALlMOHHO-TeIeKOMMYHHUKALlHOHHOM ceTH « UHTepHeT»);

. [locranoBnenune [lpaButesbctBa PP ot 16.08.2018 N2 953 «0 BHeceHuM
M3MeHeHHH B nocTtaHoBsieHue [IpaBuTesnbeTBa PO oT 17.12.2012 N2 1317»;

. [TocranoBsnenue [lpaButensctBa PP ot 26.07.2018 No 873 «0 BHeceHUH
M3MeHeHHH B THIOBYI0 $pOpMY TPYAOBOrO AOr0BOPA C PYKOBOJMTENEM IOCYyAapCTBEHHOTO
(MyHHLIMIA/IBHOTO) YYpeXAEHHS»;

. [lpuka3 Muntpyaa Poccuu ot 31 mas 2018 roga N2 344H «06 yTBepkaeHUH
EauHoro nopsaka pacyera nokasaTesiei, XapaKTepHU3YIOUUX 0OlHe KPUTEPHUH OLEHKH
KayecTBa YCJOBHH OKasaHHUs yCJAYr OpraHu3alusiMH B chepe KyJbTyphbl, OXpaHbl 3J0POBbS,
06pa3oBaHMA, COLMANBLHOTO O6GCAYKMBAHMS M ¢efiepaJbHbIMH YYPEXKJEHHUAMH MEAHKO-
COLIMa/IbHOM 3KCIePTU3bI;

. [pukas MunTtpyza Poccun ot 30 okTabps 2018 roga N2 6751 «06 yTBepxAeHUH
MeTo/iMKH BbisiBJIeHUS U 06061eH|s MHEHHS I'PAXK/JaH 0 Ka4yeCTBe YCJIOBHI OKa3aHHUs yCIyT
opraHusauMaMu B cdepe KyJAbTypbl, OXpaHbl 3/0pOBbs, 06pa3oBaHHs, COLMAJbHOIO
o6caykuBaHUs U peepaibHBIMH YYPEXKACHUAMHU MeAUKO-COLHMATbHOM 3KCIIEPTHU3bI»;

. [Ipukas Munduna Poccuu ot 7 mas 2019 r. Ne 66H «0O cocTaBe mHGOpMaLHH 0
pesy/ibTaTaX He3aBUCHUMOH OLleHKH KayecTBa YCJIUBHH OCylleCcTBJeHHs 06pa3oBaTe/,bHOM
AeATeNbHOCTH OpraHM3alUsMH, OCYLIeCTBASAIIHMH 06pa3oBaTe/JbHYI0 /JesiTeJbHOCTD,
YCNOBHH OKasaHWsl YCJAYr OpPraHM3alUsMHM KyJbTYpbl, COLHAJbHOTO O6C/AY>KHMBaHHUS,

MEJHUIUHCKHMH OpraHUu3alHsiMH, d)e,qepanbubmu YUYpexJaAeHUuAMH MeAHKO-COLHaJbHOMN

He3arHCHMan OLEHKA Ka4eCTRa YCAORHH OKA30 1A YCAYT OPTaHHAIHAMH KYALTYPbI
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9KCNepTHU3bl, pasMmellaeMod Ha oQHUIHANBHOM caiTe AJA pasMelleHHs WHPOpPMaAUMH O
rocy/lapCTBEHHBIX U MYHHLMNAJbHbIX VYpexJeHHUAX B MHOpMaLMOHHO-
TEeJIEKOMMYHHKALlMOHHON ceTH «HHTepHeT», BKJ4Yas eAuHble TpeGoBaHMA K TaKOM
MHbOpMalMK, U MOps/iKe eé pa3MelleHHs, a TaKXKe Tpe6oBaHUAX K KauyecTBY, YA06CTBY H
MPOCTOTE NMOKCKA yKa3aHHOH HHOpMaLIUK».

Ompacaesan HopmamueHasn 6a3a He3aBUCHMOH OLlEHKH Ka4yecTBa:

. [Ipykas MuHkyabTYpbl Poccuu oT 14 Hosi6psi 2018 r. N2 1982 «06 opraHu3anuu
AeATeNIbHOCTH MO0 NMpPOBe/IeHHWI0 He3aBUCHMOH OLleHKH KayecTBa YCJOBHH OKa3aHMs yCJAyT
OpraHM3alHAMH KYJbTYpPbI»;

. [Ipukas MunkynbTypbl Poccuu ot 31 urosis 2018 r. Ne 1335 «06 yTBepkaeHun
nosioxxeHus: 06 O6LECTBEHHOM COBETe M0 NMPOBEJEeHHI0 He3aBUCHMOM OLIEHKH Ka4yecTBa
YCJIOBHH OKa3aHHs YC/IYT OPraHU3aLUsAMH KyJIbTYPbI»;

. [Ipuka3s MunkyabTypbl Poccuu ot 27 anpesis 2018 r. N2 599 «06 yTBepxaeHuH
NoKasaTesieH, XxapakTepu3ylux oblMe KpUTEepUH OLEHKHM KayecTBa YCJIOBMHM OKa3zaHWs
yCJIYyT OPraHU3aL|saMH KyJIbTypPbI»;

. [Ipuka3s MunkysbTypbl Poccuu ot 2 maprta 2018 r. N2 219 «06 yTBepaeHUH
nepeyHsi OpraHu3alMi KyJbTYpbl, B OTHOIIEHHWH KOTOPLIX HEe MPOBOJMTCS He3aBUCHUMasi
OLleHKa Ka4yecTBa yC/JIOBHH 0Ka3aHUs yCayT B chepe KyJAbTYpbi»;

. [lpukas MunucrepcTBa KyabTypbl P® or 20 Hosibpsi 2015 r. N 2834 «06
yrBepxaeHuH Ilopsaka obecrnedyeHUst YCJOBUH JOCTYNMHOCTH [AJIi MHBAJMJ0B O0OBEKTOB
KyJIbTYPHOIO Hac/Je[us, BKJIIOYEHHBIX B €JMHbIH TOCyJapCTBEHHbIH peecTp O6GBEKTOB
KyJbTYpHOro Hacieauss (MaMATHUKOB HCTOPUM H KyJAbTypbl) HapogoB Poccuiickoi
Penepauun»;

. Pacnopsikenue MunkysabTypsl Poccun ot 12 pexkabpsi 2020 r. Ne P-1681 «O
METO/HYECKHX PEeKOMeHJaLMAX MO0 OpraHu3aluM M NpPOBeJeHHI0 He3aBUCHUMOH OLEHKH
Ka4yecTBa yCJI0BUH OKa3aHHUA YC/Iyr OpraHusauusaMu B chepe KyabTypbi»;

. [Ipuxa3s MunkyabTypbl Poccuu ot 20 dpeBpansi 2015 r. N2 277 «06 yTBepXKAeHUH
TpeboBaHuH K cofiepkaHnIo U popme HHPOPMALIHMH O AeSTEJIbHOCTH OPraHU3aL|i Ky/IbTypbl,
pasmeuaeMod Ha odHUHANBHBIX CcalTax OpraHusalMi KyJbTYpbl, OPraHOB MECTHOrO
caMoynpaBJ/IeHHsl, OpraHOB rocyZlapCcTBeHHOM BJlacTH cy6bekToB Poccuiickoit Penepanuy,
YNOJHOMOYeHHOTro pe/iepa/IbHOro OpraHa UCIOJIHUTENIbHOM BIACTH B ceTH « UHTepHeT»;

. [Ipukas MunkyaeTypbl Poccuu ot 16.03.2021 N 329 «O BHeCeHHH H3MEHEHHH B

[lonoxenne 06 OGuecTBeHHOM coBeTe NpH MMHHUCTEPCTBE KyJAbTypbl Poccuiickoi

HeSansonMan oUeHKa KaYecTBa YCAOBKHH OKA3aHHA YCIYT OPraliWAalHAMK KYALTYPGLI
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®epepanuy, yTBepxKeHHOE TPUKa30M MUHHCTEPCTBA Ky AbTYpbl Poccuiickoi Pesepauuu ot
26 okTsi6psi 2018 r. N 1879».

Leau npoBeieHNs1 HE3aBUCHMOM OLI€HKH:

o npejocTaBJeHye rpaxjaHaM HHpOpMalMU O KavyecTBe YCJOBHUM OKasaHUs
yCayr OpraHMsalMsMH KyJAbTypbl Ha OCHOBe o06meAoCTynHOW WHpOpMaLMUH: CaHThbl
OpraHU3aLH# Ky/IbTYpbl, CTEH/IbI B TOMELeHHUAX OPraHU3alMi, ONPOCkI MoJIydaTesiel yeIyr;

o obecreyeHHe OTKPBITOCTH M JOCTYMHOCTH HMHOOpPMAUMHM O JeATeJbHOCTH
OpraHu3alu#, OCyIeCTBAAIOLUIUX AesTeJbHOCTD B Chepe Ky/IbTypbl;

o NOBbILIEHHE KaYeCTBa JeATe/IbHOCTH OPraHU3alUi KyJbTYpBhl.

PYHKYUU HE3aBUCHMOM OLIEHKH:

. obecriedeHHe pas/IMYHBIX 3aHHTEPECOBAHHbIX IPYMI NoJb30BaTesei (opraHbl
MCTMOJIHUTE/IbHON  BJIACTH, PYKOBOJMTENHM M COTPYJHHKH OpraHu3aluil W JApyrue
3aMHTepecoBaHHbIE IPYIIbI M0Jb30BaTe/eH) A0CTOBepHOH HHOpPMalHe, OXBaThIBaKLIeH
pas/IMyHble aCMeKThbl AeATeJbHOCTH OPraHU3aLHi KYJIbTYpPHI, /11 060CHOBAaHHOTO MPUHSATHS
ynpaB/eHYeCKHUX peuleHMH (Hampumep, TpH pacnpejesieHHH TPaHTOB, KaJpOBBIX
nepecTaHOBKax, pa3paboTKe NMpOrpaMMbl 10 PasBUTHIO B cpepe KyJAbTYpbI U Ap.);

. obecneyeHHe OOLIECTBEHHOTO KOHTPOJSl AEATENbHOCTH OpraHM3aluii
KYJBTYpBI.

He3aBucuMas oneHka KkayecTBa yCJI0BHi OKa3aHMs YCIYT OPraHU3aLUsAMH KyAbTypbl
NPOBOJMTCSI HE peXKe YeM O/IMH pa3 B TPH rojja M He 4Yallle 0HOTO pasa B roji ¢ CobJII0ieHHeM
HPUHLHKIA TOJTHON HHPOPMALIHOHHOM OTKPBITOCTH.

Hudopmanusa o mopsiike NpoBejeHHMs, MOKa3aTeJlM W pPe3yJbTaThl He3aBUCHMOM
OLleHKH KayecTBa yCJOBHH OKasaHMsl yCJIYr OpraHU3alMsAMH KyJbTypbl pa3MelialTcs Ha
obHIMaNbHbIX CalTaX B ceTH UHTepHerT.

B HOpMaTHBHBIX /JOKyMeHTaX ¢e/lepaJbHOr0 YPOBHSI OTMEYaeTcsl, YTO pe3y/bTaThbl
He3aBMCHMOH OLIEHKH KayecTBa YC/JIOBMH OKa3aHHWS yC/Iyr OpraHU3alUsMH KyJbTYpbl He
BJIEKYT 3a COGOH MNPHUOCTAHOBJIEHHE JAEATEeNbHOCTH HWJIM aHHYJHUpOBaHHWE JIMIEH3HMM Ha
OCyleCTB/IEHHE OT/AE/IbHbIX BU/IOB /IeITe/IbHOCTH B OTHOLIEHUH OPTraHU3aluH KYJIbTYpbl.

PesyibTaThl HE3aBUCHMO# OLIEHKH MOTYT GbITh UCII0JIb30BaHbI B Ka4YeCTBe MoKa3aTess
3¢ PeKTUBHOCTH paboThI:

v' pyKOBoAMTe/Iel OpraHU3alnuil KyJAbTyphbi;

v' PYKOBOJHMTe/eii OPraHOB BJIaCTH COOTBETCTBYIOUMX YPOBHEIA.

Hesanucuman OLENKD KQMCCTBA YOAOBHI OKa3aHHA YCAYE OPFaHH3aIUHAMM KYALTY P
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OcHoBHbIMU npuHyunamu npoesieHust HOK sB/SIOTCA OTKPBITOCTb, HE3aBUCHMOCTb,
MOJIHOTA 0XBATA, AOCTOBEPHOCTb M NMPOBEPAEMOCTb NTOKAa3aTe eH, MOJYYEeHHBIX U3 OTKPbIThIX
MCTOYHHKOB HH)OpPMaLMH, KOTOPBIE NPEANOJaraioT C/efyiolee:

> AJIS pacyéTa nokasaTeJiedl OLeHKH HCMOJIb3YyeTcs, NMpex/Je BCEero, OTKphbITas
(o6wepoctynHas) wuHPOpMALMA O [eATeJBHOCTH OpraHM3aluii, pasMemjaemas Ha
odHUHANBHBIX MCTOYHHKAX, B TOM YHC/Ie 0pULHANBHBIX caiiTax OpraHUsalHii;

> c6op, 06061eHHe U aHaIM3 HHGOPMALIHH, B TOM YHCJIE O MHEHHSIX oJlyYaTe/1ei
yCJIyT; ‘

> NpU HEOGXOAMMOCTH, /Il OLIEHKH MOXET ObIThb MCNOJb30BaHa MH$OpMaIus,
KoTopass QopMHMpyeTcs B COOTBETCTBMH C TOCYAapCTBEHHOW M BeJOMCTBEHHOM
CTaTHCTHYECKOH OTYETHOCTBIO.

B aHanuTHveckoM oT4éTe MpeACTaB/ieHbl Pe3y/bTaThl IPOBEJEHHS HEe3aBHCHMO
OLIeHKH Ka4yecTBa yC/I0BHH OKa3aHHs YCJIYT OPraHU3aLUAMH KYJIbTYPbl, PAco/I0KeHHbIMH Ha
TepputopuH I'. Kpacnogapa KpacHogapckoro kpast.

OcHoBHble 3ada4u He3aBHCHMOW OLEHKH KayecTBa YC/JOBHI OKas3aHMsI yCayT
OpraHM3alMAMH KyJbTYpbl, PacnoJiOXeHHbIMH Ha TeppuTOpUHM ropoaa KpacHopapa (aanee
HOK):

1. OmpeaenuTs snyvliMe opraHM3alMM KyJbTypbl ropoga KpacHogapa M3 uucaa
NPHHABIIMX y4acTHe B NpoLe/ype He3aBUCHMOMH OLleHKH KayecTBa YCJI0BUH OKa3aHMs YCIyT
OpraHM3aLHUAMHU KyJbTYpBl. -

2.0mpeje/IMTe COCTOSIHHE M YPOBEHb pa3BUTHA KOMIUIEKCHBIX MoOKasaTesei
Pas/IMYHBIX aCNEKTOB JAEATE/NbHOCTH, BJIMAKIUIMX Ha KAa4ecTBO YCJAOBHH MNpeaoCTaBJIeHHs
YCJyT.

3. Paspa6oTaTh KOHKpeTHbIe peKOMEeH/ALHH 110 YAYYLIEHHUIO YCA0BUIA OKa3aHHUS YCIyT
AJIs OpraHMu3alMi KyasTypbl roposa KpacHozaapa.

4.llpefiocTaBUTL  yNpaB/JeHHIO KY/JAbTYPbl aJAMUHUCTPAlMH  MYHHIMIAAbHOTO
o6pasoBanus ropos Kpacnoaap KpacHogapckoro kpasi aHaIMTHYECKHA OTYET Ha GyMaXKHOM
M 3JIEKTPOHHOM HOCHTEJIAX O pe3yJibTaTax c6opa v 0606ueHUss UHPOPMALUKU O KayecTBe
YCJIOBH# OKa3aHUs YC/IyT OpraHU3alUsMH KY/IbTYPbl, KOTOPbIH COCTOUT HU3:

® o06uero pedTHUHra OpraHu3almii;

® pEeHTHHra opraHM3alui B pa3pese KaXoro OTAEJbHOr0 KpUTEPHSI;

® HTOrOBOTO BbIBOZA O COCTOSSHMM YCAOBMH OKa3aHHMS YCJAYr OpraHu3alusaMu

KYJbTYpbI;

® KOHKPETHBIX peKOMeH/alui N0 yIy4IIeHHIO AesTe/IbHOCTH OpraHU3al1ii.

He3aRHCMMAn OUEHKA KaNECTHA YCAOBHI ORAZDNNA YCAYT OPraHHIAUHAMK KYARTYDSI
000 «Paxypes, Kpachogap 2023



MeToaos10rUA HCC/IeA0BaAHUA

HesaBucumas OL€HKa Ka4ecCTBa yCJlOBHﬁ OKa3aHHusA yCJyr OpraHusalnusMH KyJbTYphbI

MPOBOAMJIACK [0 O6GIUM KPUTEPHUSM OLleHKH KayecTBa MunTpyaa PO (taba. 1.1):

Ta6auna 1.1

Ne

n/n
1. | OTKpBITOCTb M JOCTYMHOCTb HHPOPMALMK 06 OpraHu3aluu KyJIbTypbl
2. | KomdopTHOCTS yC10BHI IpeoCcTaBJIeHHS YCAYT

3. | locTynHOCTb YCAYT A/ HHBAJIMAOB

4. | lobpoxenaTesbHOCTh, BEXKJIWBOCTh pA6OTHUKOB OpraHu3aluu

5. | YaoBneTBOPEHHOCTE YCIOBUAMU OKa3aHHUsl YCAYT

Kpurepuii

MeToauka pacuéra nokasatesiei U KpUTEpHEB pa3paboTaHa B COOTBETCTBHH C:

1) Mpukazom MunTpyaa Poccuu N2 344H ot 31 mas 2018 roga «06 yTBepKAeHHH
EquHoro nopsiika pacyera nokasaresiei, XapaKTepHU3yOUIMX O6LIMe KPUTEPHH OLEHKH
Ka4yecTBa yC/IOBHMH OKa3aHMs yCJYr OpraHu3alusaMu B cdepe KyAbTyphl, OXpaHbl 3/[0POBbS,
o6pa3oBaHMs, COLMANILHOTO OGCAY)XKMBaHMS W ¢e/epaJibHbIMU YYPEXKAEHHSMH MeJUKO-
COLMA/IbHOM 3KCNEPTU3bI»;

2) Mpukazom MuHKyAbTypbl Poccuu ot 27 anpensi 2018 r. Ne 599 «06 yTBepx/aeHUH
NoKasaTesied, XapakTepu3ylolH1X o6lMe KPUTepUH OLEHKHM KayecTBa YCJIOBHM OKa3aHWs
yCIyr OpraHu3alusaMH KyabTypbi»;

3) PacnopsbkenueM MuHKynbTypsl Poccun ot 12 pgeka6ps 2020 r. Ne P-1681
«0 MeToAMYeCKHX peKOMeH/JALMAX 10 OPraHrW3alUH U NPOBEJEHUI0 HEe3aBUCHMOM OLEHKH
Ka4yecTBa yCJIOBHH OKa3aHUs yCJIyT OpraHUu3aluaMu B chepe KyabTyphbiy.

B pasgene «KpuTepuu M mokasaTesu OLEHKH Ka4yecTBa YCJOBHMM OKasaHHs yCJIyr
OpraHM3auMsaAMH KyJbTypbl» MPUBEAEHbl KPUTEPHU OLIEHKH KavyecTBa, BXOAdALHE B HHUX
NoKasaTe/IM OLEHKHM KayecTBa, a TaKXKe MCTOYHMKYM WHPOpPMALMMU U MeToAbl eé c6opa s

pacyéTa 3HaYeHHH nokasaTesen.

Heszasucuman OHEHKS KAaYeCTBA YCADBHH OKAZAHMA Y JAYT OPravu3IaunaMy KYALTYPbI
000 «Paxypee, Kpacnonap 2023



Kpumepuu u nokasameau oyeHkKu kavecmesa yCJIOGUﬁ OKA3aHUsA ycaye op2aHuzayuamu Kyasmypel

B rabauue 2.1 npuBesieHbl KPUHTEPHH OLIEHKH KavecTBa, oKa3aTe I OLeHKH Ka4ecTBa, a Taloke MCTOYHHKH HHPOPMALIUHK U MeTO/ibI eé
cbopa /19 pacyéra 3Ha4eHHH NoKa3aTenei.

Ta6auna 2.1

Kpumepuu u nokazameau oyeHKu Ka4ecmea ycAo8uli 0Ka3aHus yeayz 0p2aHusayuimu Kyasmyps!

(danee - opzanuszayuu)

TPe6oBaHUAM K HEH, YCTAHOBJEHHBIM HOPMATHBHLIMH
MPaBOBbLIMH aKTaMH.

Kputepuu MNoxkaszarenn Hcrounnkn undopmanuu 1 cnoco6sl ee c6opa
1. | OTKpBITOCTD M AOCTYNHOCTH 1.1. CooTBercTBHe  WHPOPMAaMK 0  JEATENLHOCTH | AHaIM3 MHPOPMAIMOHHBIX CTEH/IOB B MOMEU{EHHH
uHpopmanuu 06 OpraHM3alMHK, pa3MeleHHOW Ha  OBWEeJOCTYNHbIX | OpraHU3alLHH U 0PHLMAIBHBIX CANTOB
OpraHM3aLHK KyJbTYPbI HHOOPMAIMOHHBIX pecypcax, nepedHio HHOOPMALMK W | OpraHU3aLuH.

1.2, O6ecnevene Ha OQHUIHANBHOM CalTe OPraHH3alWH
Ha/udMd M QYHKUMOHHPOBAHHMA  AMCTAHUHOHHBLIX

Ananu3 opHIHANBHBIX CAWTOB OPraHU3aluH,

cnoco6oB 0GpaTHOW CBA3H W B3aWMOJAEHCTBHA C
NOJIyHaTeAsIMH YCIYT.
1.3. Jons nosnyyartened ycayr, YAoBJAeTBOpeHHbIX | Onpoc norpe6ureneit ycayr s BbIABJIEHHA MX

OTKPBITOCTBIO, MOJHOTOH M OCTYNHOCTbIO HHPOPMALHK 0
[eATeNIbHOCTH  OPraHusalHK,  pa3MelleRHOH  Ha
MHAOPMaLMOHHBIX CTEH/AX, Ha caliTe B HHOPMaLHOHHO-
TeJeKOMMyHHKayMoHHoi cetu "Hurtepuer” (B % ot
06111ero YHCAa ONPOLIEHHbBIX ToJyHaTesel ycayr).

MHEHHMA O KayecTBe YCAYr B COOTBETCTBHH C
npukasom MunTpyaa Poccun ot 30 oxTsbpa 2018 r.
Ne 675H, 3apeructpuposan B Muniocre Poccuu or
20 HoAGpa 2018 r. Ne 52726.

AHKeTa /151 Opoca nosiydaTeaed ycayr, BOnpochl 2
H4.

2. | KompopTHOCTD yCIOBHI
npeaocTaBJAeHHA ycayr *

2.1. O6ecneyenHe B OpraHu3sauHH KOMOOPTHBIX YCAOBHH
JUI5 IPEeAIOCTABACHHA YCAYT.

”SY*IQHHE yCJlOBHﬁ B [IOMEIIEeHHH OpraH1salHu.

2.2. BpeMa OXHJaHHA NpeAocTaBaeHHs ycayrH (Hawubidl
nokasameab He NpuMeHsemcs 048 OYeHKu opzaHusayull
Kyabmypsi)

2.3.lona  nonyyatened  ycayr, yJAOBJETBOPEHHBIX
KOMGOPTHOCTBIO YCIOBHIA npejiocTaBienus veayr (8 % ot
o611ero Yucaa ONpoLeHHbIX MToJyYaTe el ycayr).

Onpoc norpeburesnieif ycayr s BbiABAEHHA HX
MHeHMA 0 KadecTBe yC/Iyr B COOTBETCTBHH C
npuxazom MunTpyaa Poccun ot 30 oxrabpsa 2018,
Ne 675H, 3aperucTpupoBan B MuHiocre Poccuu ot
20 Hos6pa 2018 r. Ne 52726.

AHkeTa J1s onpoca nojy4areseii yeayr, Bonpoc 5.

HOamnCHstAN OMENE KAMOCTHA YUAONKIT QKIS YEAYT O

D00 «Pakyyics, Kpackeaap 202

PO Y ALTY L
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JloCTynHOCTS YCAYT ANA
HHBa/IM/0B

3.1. O6opy/ioBaHMe  TEPPUTOPHH, NpHJerawumer K
OpraHHU3alHK, H ee NoMeleHHH C y9eTOM AOCTYHOCTH Ais
HHBAJIHAOB.

Hsyuenue yca0BUi JOCTYNHOCTH OpPraHusauui ana
HHBAJIWJI0B.

3.2, ObecneyeHHe B OpraHW3alMH YCAOBHH JOCTYNHOCTH,
MO3BONAKINKMX HHBAJIHAAM MONYYaTh YCAYI'H HapasHe ¢
| APYTHMH.

HsyueHue yCi0BMH [AOCTYNHOCTH YCAYr Ajs
HHBAJIM/I0B,

3.3. loas  nonyvaTened  ycayr,  y/OBJIeTBOPEHHbIX
JIOCTYNIHOCTBIO yoayr Ans uesanuaos (8 % ot obuero
4YUCAA ONPOLIEHHBIX MOJAyYaTe el YCayr - HHBAJIHAOB),

Onpoc norpe6uTeneil ycayr Ans BbIABJEHHS HX
MHEHHS O KavyecTBe YC/IYr B COOTBETCTBHM C
npukasoM MunTpyaa Poccuu ot 30 okrabpsa 2018 .
N¢ 675H, 3aperucTpHpoBaH B MuHiocTe Poccuu oT
20 Honbps 2018 . Ne 52726.

AHKeTa 17l onpoca noJiydaTesier ycayr, sonpoc 7.

Jlo6poikeIaTeIbHOCTD,
BEXJIMBOCTh PaGOTHHKOB
opraHMsanuH *

4.1. lonss  noayvaresed  yCAyr,  YAOBJETBOPEHHbBIX
J06pOXKENaTeNLHOCTBIO,  BEX/IMBOCTbIO  PaGOTHHKOB
OpraHM3auuH, 06ecrnevyHBaOLHX MePBUYHLIA KOHTAKT M
WHOOpMUpOBaHHe moayyaTens ycayrd  (paboTHMKH
CNpaBoO4HOM, KACCHPBI M NPotee) NpH HernocpeACTBEHHOM
obpamenn B opranusauuio (B % oT obulero w4ucaa
ONpolIeHHBIX MoJydaTe e ycayr).

Onpoc notpe6uTeneil ycayr Ans BbIABJEHHMS HX
MHEHHMA O KavecTBe YC/Iyr B COOTBETCTBHH C
npukasom MunTpyaa Poccuu ot 30 oxrabpa 2018 .
Ne 675H, sapeructpupoBan B Muniocte Poccun ot
20 Hosbpna 2018 r. Ne 52726.

AHKeTa Ui onpoca noay4arenei ycayr, sonpoc 8.

4.2. lons  noayvaTesied  yCJAyr,  YAOB/IETBOPEHHbIX
06POXeNaTeNILHOCTBIO,  BEXIHBOCTBIO  PaGOTHHKOB
opraHM3anuH, o6ecne4MBaKIMX  HENOoCpeACTBeHHoe

oKasaHHe ycayrH npu obpaijenuH B opranu3annio (B % ot
o611ero YHCJIa ONpPOLMIEeHHBIX MOJAyHaTenel yuyr).

Onpoc norpeburenei yciyr AN BbIABAEGHUS HX
MHEHHSi O Ka4yecTBe YCIyr B COOTBETCTBHH C
npukazom Muntpyaa Poccun ot 30 oxrabpsa 2018,
Ne 6758, 3aperucTpupoBaH B Muuiocre Poccun ot
20 Hos6pa 2018 r. Ne 52726.

AHKeTa /i1si onpoca noJjyyaresie ycayr, sonpoc 9.

4.3. lona  moayuartened  ycayr,  YAOBJETBOPEHHLIX
A06POXKENATENBHOCTBIO,  BENUIMBOCTBIO  PaGOTHMKOB
OpraHH3aluy NpH HCNONb30BAHHH JUCTAHIMOHHBIX GOPM
B3auMo/eHCTBHUA (10 TesedoHy, 110 INEKTPOHHOH NOYTE, €
MOMOILBIO 3/IEKTPOHHBIX CEPBHCOB (024K 3TeKTPOHHOTO
obpauienus /xan06/npeiokKeHHH, 3aNHCH Ha NOJyYeHHe
yCIyry, nonydeHHe KOHCY/NbTALMH MO OKa3kiBaeMbIM
yeayram u 1p.)) (B % or obuiero 4Mcia ONpomEHHBIX

noay4areaei ycayr)

Onpoc norpeGureneil ycayr Aas BbiABAEHHA WX
MHEHHA O KayecTBe YCIYr B COOTBETCTBHH C
npukazom MunTpyaa Poccun ot 30 okTabps 2018 .
N2 6751, 3aperucTpupoBan B Munlocte Poccun ot
20 Hoa6ps 2018 r. N2 52726.

AHKeTa AN onipoca nojiy4aTesei yeayr, sonpoc 11.

Hetnncns s

000 siawypes, Kpacsoaap 202
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5. | YA0BNETBOPEHHOCTH
YC/IOBMAMH OKasaHMA yoayr *

5.1.[lors  noaydareneii  ycayr, KOTOpbieé TOTOBbI
pPeKoMeHJ0BaTb  OPraHH3aUHil0  POACTBEHHHKAM M
3HAKOMbIM (MOr/H 6bl ee peKOMeH/0BaTL, eciH 6bl Gbiia
BO3MOXHOCTb BblGopa opranusauuu) (B % ot obuero
YHC/IA ONPOLIEHHLIX NOAyYaTeneH ycuyr).

Onpoc norpe6uresneit ycayr Ana BbiABAEHHA HX
MHEHMA 0 KayecTse YC/yr B COOTBETCTBHH C
npukaszom MuaTpyAa Poccuu ot 30 oxTabps 2018 .
Ne 6751, 3aperucTpHpoBaH B MuHiwcre Poccun oT
20 Hoa6ps 2018 r. N2 52726.

AHKeTa /Ui onpoca nosyyaresiei yeayr, Bonpoc 12,

5.2./lons  mosywatesnedW  ycayr,  YAOB/eTBOPEHHbIX
rpa¢pukom paGoThl opranusauuH (B % oT o6mero uncna
OMpOLIEHHBIX NOAyYaTenei ycayr).

Onpoc notpeGuTeneil ycayr Ans BbiABJEHHA HX
MHEHHs O KayecTse yClyr B COOTBETCTBHH C
nprkazom MunTpyaa Poccun ot 30 okrabps 2018 .,
Ne 675H, 3aperucTpuposad B Muniocre Poccuu ot
20 HoaGps 2018 r. N2 52726.

AHKeTa A5 onipoca noay4areneu ycayr, sonpoc 13.

5.3. [lons nonyuatener ycyr, yAOBAETBOPEHHbBIX B L{eJI0M
YC/IOBHSIMM OKa3aHMA ycayr B opraHusauumn (8 % ot
o61ero YHeIa ONpOLWEeHHBIX MoJIyMaTe ed ycayr).

Onpoc norpebureneit ycnyr Ans BbIABAEHHA HX
MHEHHA O KayecTBe YCAYr B COOTBETCTBHH C
npukasom Muntpysaa Poccun ot 30 oxrabpa 2018 1.
Ne 675H, 3aperucTpupoBan B MuHiocte Poccuu oT
20 HosGpa 2018 r. Ne 52726.

AHKeTa 18 onpoca nojayyaTenei yeayr, sonpoc 14.

* Kputepun 2, 4, 5 He npHMEHUMBI K TeaTPabHO-3PEIHILHbIM U KOHLEPTHBIM OpPraHH3aLHUAM B COOTBETCTBHH CO cTaThel 36.1 3akoHa

Poccuiickoit @epepanuu ot 9 okrsbps 1992 r. N 3612-1.

HETmmmenman oueiio K ecTsa yeAnml ORRIEGRI YEAYT DRSO KYALTYDI

00O wPaxypes, Kpaenoaap 202
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Mokasare/in, xapakTepusyomue
OTKPBITOCTb U JOCTYIIHOCTb HH®OPMALIHH OB OPTAHHU3ALIHH KYJIbTYPBI

Tabauua 3.1
3naun- Maxcu-
3uavenue
Ne | Mokasaremm onenxu xavecrsa | "™ MapameTpsl noKasaTe/s OLEHKH HuauKaTOps! NapaMeTpoB NoKasaTesei napamerpo MaabHOe
NoKa- | KauyecTsa, NojJiexaliHe oueHKe ONEeHKH KayecTsa BB 6awnax | ShaveHue
3aTeneii inokasareneii
1.1. | CooTBercTBHe HHPOPMALHH O 0,3 1.1.1. CooTBercTBHe HHPOPMALHHK O | - OTCYTCTBYeT HHPOPMALHSA O AeATeIbHOCTH 0 6annoe | 100 6annos
AeATEeNLHOCTH OPraHH3alluy, JleATeNIbHOCTH OPraHH3alUHH, OpraHH3aluH;
pasMelleHHo’ Ha pasMelléHHOM Ha - 06béM nHGOpMaLHK (Koauvecmao 1-100 lns
ob1ef0CTyNHbIX HHOOPMAIHOHHBIX CTEH/aX B Mamepuanos/edunuy ungopmayuu), 6annos pacyéra
HHGOPMAIMOHHBIX pecypcax, NOMEIeHHH OPraHH3aluH, eé pasMeléHHOH Ha MHOPMALMOHHBIX CTEHAAX dopmyna
nepe4Hio HHPOpMaUHHu U cosiepannio u nopsaaxy (popme), B IOMEEHHH OPraHHU3alHH N0 OTHOWEHHIO K (1.1)
TPe6OBAHUAM K HeH, YCTaHOBJICHHBIM HOPMATHBHBIMH KO/WYeCTBY MaTepHAJIOB, pa3MeleHHe
YCTaHOBJIEHHBIM NpaBOBBIMH aKTaMH. KOTOPBIX YCTAHOBJIEHO HOPMATHBHBIMHA
HOPMaTHBHBIMH NPaBOBbLIMH . s
s copais NPaBOBLIMH aKTaMH ( M ) ;
- Ha HHQOPMAIMOHHBIX CTEHAAX 1.1.2. CooTBercTHe HHPOPMAIHK O | - OTCYTCTBYeT HHOOPMALUA O ACATENLHOCTH 0 6annor
B OMEIeHHH OPraHH3alnH, JeATENbHOCTH OPraHH3aLHy, OpraHH3anHy Ha eé 0QHIHAIIBHOM CaiTe;
- Ha opHIMaNBLHOM caiiTe pasMeléHHON Ha OpUNHANLHOM - 06'bEéM HHpOPMaLHH (Koauvecmeo 1-100
OpraHH3alLHH B caiTe opraHusaumnH, eé Mamepuanos/edunuy ungopmayuu), 6annos
HHpOPMALMOHHO- cofiepaHuio H nopaaky (bopme), pasMel@HHoi Ha opULMANBLHOM caiTe
TEJNeKOMMYHHKALMOHHOH CeTH YCTaHOBJIEHHLIM HOPMAaTHBHBIMH OpraHM3aluH Mo OTHOUIEHHIO K KONHYEeCTBY
«Hureprer» (ganee - NpaBOBbIMH aKTaMH. MaTepuaoB, pa3MelieHHe KOTOPBIX
opHUHANBHBIX CAHTOB YCTAHOBJIEHO HOPMAaTHBHBIMH MPaBOBBIMHK
opranusanii) (I1,,,4 ). akramu (M g5 ).

YOO «Pueypes, Kpack

VEAUBMA GUaTENNS YL

YT OPCARMNINANN KYALTY I
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Hc-mm - 06béM HHbOPMaUMH (KoAuvecmeo Mamepuanoe/edunuy uH@opmayuu), PI3MEEHHoH Ha MHPOPMALMOHHBIX CTEHJaX B MOMeUeHHH

OpraHM3alumuy;

151 = 06bEM nHbOPMaUKK (Koauvecmeo Mamepuaroa/edunuy undopmayuu), pasMemEnnoi Ha oGHULHAIBHOM caiiTe OpraHu3anuu B ceTH «MHTepHeT
caifr P PM: P P

(nanee - opuuHanbLHBIA callT OpranuzaLuK);

Hmpu - 06béM uHpopMauuK (Koauwecmeo mamepuasos/eduruy uH@GOpMayuu), pasMelieHHe KOTOPOH YCTAHOBJEHO HOPMATHBHLIMM NPABOBBIMH

AKTaMH.

B cooTBeTcTBHH co cTaThélH 36.2 3akoHa Poccuiickoi ®eaepaunn «OcHOBbI 3aKoHOAaTeNbCTBA Poccuiickoil Pefiepaliuu 0 KylbType», a Takike ¢

npukasoM MuskyasTypet Poccun ot 20 despans 2015 r. Ne 277 pia opraHMsanuil Ky/IbTypPbl yCTaHOB/NEH HEOGX0AMMBIH 06bEM MHOPMALHK s

pasMelleHHs Ha CTeH/aX ¥ Ha OQHIUaNBHOM CaHTe OPraHH3allHH Ky/IbTYpbl B KosudecTRe 10 eAMHHL HHPOpMa UK.

Tabauna 3.2
3naun- Maxkcu-
MOCTE | [lapameTphl IOKa3aTe /s OLEeHKH UnauKaTOphl NapaMeTpos Sneessme MasibHOE
Ne | TMokasaTe/in OUEHKH KA9eCTBA | oo napaMeTpos
KavecTsa, nojjexanue oueHKe nokKasareJ/iel OlleHKH KayecTsa 3HavYeHHe
sareneit b nokasareei
1.2. | O6ecnevenne Ha opHLHANBHOM 0,3 1.2.1. Hannuue Ha opHiHaNbHOM - OTCYTCTBYIOT WJIH He GYHKIIMOHHPYIOT 0 6annos 100 6annos
calTe OPraHH3aL MK HaTHYHA K caiTe opraHM3aluy HHPOPMALUH 0 | AUCTAHLMOHHbIE CIOCOBLI
PYHKIMOHHPOBAHHA AUCTaHLHOHHBIX Cnocobax B3aUMOJEHCTBHA; Jins pacuéra
AUCTAaHLHOHHBIX COCO60B B3aUMOJCHCTBHS € N0AY4aTeAAMH - KOJINYeCTBO PYHKIHOHUPYIOIHX no 30 6aanos | dopmyaa (1.2)

06paTHON CBA3M H
B3aMMOJEHCTBHA €
NONyYaTeAMH yCayr:

yCAyT ¥ uX QYHKIIHOHHPOBaHKE:
1) aboHeHTCcKOr0 HoMepa TenedoHa;
2) aapeca 31eKTPOHHOMH MOYThI;

AMCTAaHIHOHHBIX CIOCOGOB
B3auMoaeHcTBUA (om 0dHo20 do mpéx

cnocoboe exmonumensho) (C CT 1

3a KaablH
cnoco6

(T

et

Hesammoussan Oueiss mane

TYT OPORHHIS UM KYALTY DAL

SN oaap 202
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rae

T mer ~ KOTHYECTBO 6a/I/I0B 3a Ka)/AbIH AUCTAHUHOHHBIH CNOCO6 B3aHMOAEHCTBHSA C moJIysaTensMu yeayr (o 30 6a/10B 3a KaxkAbIH cnoco6);

- Tenedoua, 3) 3neKTPOHHBIX CepBUCOB (A7 - B HA/IH4YHH U GYHKLHOHKMPYIOT Gosee 100 6asnos
- 3/1IeKTPOHHOMH NOYTHI, NO/aYH 3/IeKTPOHHOTO 06pallleHHs | TPEX AUCTAHUMOHHBIX COCOBOB
- 3JIEKTPOHHBIX cepBHCOB (popma (>kano6bt, NpeANOKeHHA), B3aHMO/eHCTBHA.
AR IOAAYH 3NeKTPOHHOTO NOMYYeHHA KOHCYIbTALHH N0
obpateHun/xanobbl/npeanoxe 0Ka3biBAEMBIM YC/IyTaM M HHBIX),
HusA; pasjien "HacTo 3aaaBaemble pasjiena opHIHaNBHOTO caiTa
BOMPOCH!"; NoJy4eHHe «Yacro 3a5aBaeMble BONIPOCHI»;
KOHCY/IbTAlHH N0 OKa3biBaeMbIM 4) TeXHHYECKOH BO3MOXKHOCTH
ycayram u np.); BbIPAXKEHHA N101yHaTe/IeM yCayr
- obecneverne TeXHHIECKOH MHEHHA 0 KayecTBe ycl10Bui
BO3MOKHOCTH BbIPOKEHUs 0Ka3aHus yCIyr opraHu3anuHet
nosyyaTeseM ycayr MHeHHS o (HanuuHe aHKeTsI ANA onpoca
KayecTBe OKasaHMs ycayr rpac/iaH WK FHNepCChbIIKK Ha Hed)
(Hanuune aHKeTH! A5 onpoca
rpaXkAiaH HH MUNepPCChUIKH Ha
nee) (1T, ).
5 O IR o M (1.2)

C qmer — KOTHYECTBO QYHKIMOHHPYIOLHX HCTAHIHOHHBIX CTOCOGOB B3aHMO/IEHCTBHS C NOAYYATENAMH YCAYT, MHPOPMALUA O KOTOPbIX pasMelieHa Ha

odHIHANLHOM CaifTe OpraHM3aluH ,

Tlpy HanM4uK W QYHKUHOHHPOBAHHHM Gosiee TPEX AMCTAHIMOHHBIX CMOCOGOB B3AHMOAEHCTBHMA C MOJYHATENAMH YCAYT NOKA3aTedb OLEHKH

Kavyecrsa npuHUMaeT 3Havenue 100 6anos.

Hesammciman OB KIMeCT i YeA0RHA ORAAHWA VORYT OPEGALMI KYARTYPI

QDD «Parypes, Bpcsugap 2003
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obuero yucaa ONpPOWEHHbIX

AOCTYNHOCTBIO HHPOPMALHHK O
AeATeIbHOCTH OpraHU3aL1H,

HHPOPMALHMH O JeATEbHOCTH OpPraHH3aLKH,
pasMeménHon Ha opHLHaNIbHOM calTe

Tabauua 3.3
By ITapameTpsl mokasares " i 3navenue Ma:
Tiowaaa olenky kavecrsa | MOCTP OTORINS X 4 HAMKaTOphl IapaMeTpoB NoKasareJe napamerpo MaJbHOe
noka- ONEHKH KavyecTsa 3HAYeHHEe
saTénel nojgnexamue olneHKe B B 6a/1ax noma're.neiﬁ
Jons nony4arenei ycayr, 0,4 1.3.1. YaosnersopéHHocTh YHCJI0 NOJIyyaTeNei ycayr, yA0BAeTBOPEHHbIX 0-100 100 6annos
YAOB/IETBOPEHHbIX Ka4ecTBOM, NOJIHOTOH H Ka4yeCTBOM, NOJIHOTOH M AOCTYTIHOCTBIO 6annos
OTKPBITOCTBIO, IOJIHOTOM H AOCTYNHOCTBIO HHYOPMALHH O HHQOPMALMH 0 AeATEJbHOCTH OpraHH3aliHH, Ans
AOCTYNMHOCTBIO HHPOPMALIHH O AeATeSbHOCTH OpraHU3aLHH, pasMenHHOH Ha HHPOPMAIMOHHBIX CTEH/AX pacuéra
AeATeNbHOCTH OPraHM3alHH, pasMellEéHHOM Ha B NOMEleHHH OPraHH3aLHUH 10 OTHOLIEHHIO K dopmyna
pasMmeileHHoH Ha HHOOPMALHOHHBIX CTEH/AX B YHCIY OTIPOLIEHHBIX MOJyYaTene ycayr, (1.3)
HHOPMAMOHHBIX CTEH/aX, Ha NOMEIEHHH OpraHH3alHH, OTBETHBILIKX HA COOTBETCTBYIOLLHH BONPOC
caiTe B HHGOPMALHOHHO- aHKeTbl (Vm ).
TeJeKOMMYHHKAIHOHHOH CeTH = = =
1.3.2. YpoBnersopéHHocTs YHCJIO MOJIy4aTeNed YCayr, yA0BAeTBOPEHHBIX 0-100
«HHTepHeT» ( H‘;;“p) (8% ot Ka4yecTBOM, NOJIHOTOH 1 Ka4ecTBOM, NOJIHOTOH M IOCTYITHOCTBIO 6annos

nonyuareneit yeayr (Y6, ). pasMewEHHOM Ha OQHLMANLHOM | OPTaHMSALHMK 110 OTHOWEHHIO K YHCITY
caifTe OpraHM3aUMH B CeTH ONpOWIEHHBIX NONyYaTeNei YCAyT,
«HuTepueT». OTBETHBUIMX HA COOTBETCTBYIOUMHA BONpoC
anersi (Y i )
L f +V,
r["“‘l’w1 =—cremn __eslr 100, (1.3)
2xY 6
rae

ch,m = HMCJI0 NOJyYaTe/ei YCyT, yA0BIeTBOPEHHBIX OTKPBITOCTBIO, MOJHOTOMH M JOCTYMHOCTBIO HHOOPMALHH, Pa3MelEHHON HA HHOOPMALIHOHHBIX

CTeHAax B NOMELEHHH OpraHU3aluum;

ycm = YHCJIO NOJlyHaTeseR yCIIyT, YAOBNeTBOPERHBIX OTKPBITOCTBIO, NONHOTOMH H AOCTYIHOCTbIO MHYOPMALIMK, PA3MElEHHOM Ha ODHIIHAILHOM CaifTe

OpraHM3alluy;

qum - ob1iee YHCI0 ONPOILEHHBIX MOJTydaTenedl yeayr,

Hemanme s am ausa 1




Wroro no xpurepuio 1 «OTKPLITOCTD U AOCTYNHOCTL MHPOPMALIHH 06 OPraHH3aLHH KYAbTYPbI» K':

K'=0,3% 1, +0,3x Tl cr +0,4x ISP,

(e))

| "
3navenne kpurepua K' paccuurbisaercs ¢ yuéTOM 3HAUMMOCTH KaX/A0I0 I0KA3aTe/1sl, XapaKTePHIYIOLEro AaHHbIH KPUTEePUil.

MakcumanbHOE 3HAUeHHe KPHTepPHs KI - 100 6annos.

MoxasaTenn, xa| AKTepH3ywmue
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KOM®OPTHOCTb YC/IOBHH NPEJOCTABJIEHHA YCJIYT
Ta6auna 3.4
oo 3nauenne gz
Ne MokasaTenH oueHKH MOCTh MNapameTpsl NoOKasaTeNA OLEeHKH HHAHKATOPBI IapaMeTpos napaneTpos ManbHOe
KayecTsa noKa- Ka4ecTsa, NoA/ieXanine oueHKe noKasareJieil OIleHKH KayecTBa & Shnnie 3HAYeHHe
3arenei nokasare/ied
2.1. | OGecneyenue B OpraHMsaluu 0,3 2.1.1. Haauune KoMpOPTHBIX yCA0OBU#R - OTCYTCTBYIOT KOMOpPTHBIE 0 6annor 100 6annos
KOMMOPTHBIX YCAOBHHA A/isi JUISl IPEIOCTaBIeHHS YCIYT: _YCIOBHS;
Npe/IoCTaBACHHS YCAYT 1) nanuyue koMpOPTHOH 30HBI OTABIXA | - KOJIHYECTBO KOMPOPTHBIX no 20 6annos Ans
(n ) (oxuaanus); YCIOBHI /15 NPe/JOCTaBAEHHA YCAYT | 3a Kaxaoe pacuyéra
xomd.yen /- 2) HaIMYME M MOHATHOCTH HABUTALHYU (om 0dno20 do yembipéx ycaoBue dopmyna
BHYTPH OPraHH3alHH; ¥ (2.1)
3) AOCTYNHOCTb NUTLEBO# BOALI; A Ae] (C'“’"q’ ) (Txoud) )
4) Ha/M4He H JOCTYNHOCTb CAHWTAPHO- | . yanyuue naTH U Hosee 100 6annos

IUrHeHHYeCKHX NOMEeleHH# (YucroTa
NOMEILEHHH, HAIMYHE MbLIA, BOABI,
TyaneTHo# Gymaru u np.);

5) caHHTapHOe COCTOAHHE MOMelleH it
opraHu3auui;

6) BO3MOMKHOCTL GPOHMPOBAHHA
YCIYTH/AOCTYITHOCTD 3aMMCH Ha
noay4eHue ycayry (no resedony, ¢
HCMob30BaHHeM ceTH «MHTepHeT» Ha
OQHIMANBLHOM CaliTe OpraHH3aliH, P!
JINMHOM NOCELIeHHH H 1p.)

KOMQOPTHBIX yCN0BHH A1
npefoCcTaBAeH!s YCayT.

Hesat Mo nn niessn x
DOG aParypen, Kpac

INECTHA YC0MIN WhATAHINR YEIYT ]

AHHAALTHIMIN KYALTY P



rae

nl(ou(b.ycn = Txouq) X Cxomb’

2.1

Tmmt, - KOJIM4ecTBO 6a/L10B 3a Kax/10e KoMPOPTHOE YCI0BHe NpeiocTaBienus yeayr (1o 20 6annos 3a Kaxgoe KoMpopTHOe ycioBue);

Cmmt = KONM4eCTBO KOM(POPTHBIX YCAOBHIT NPEAOCTaBACHHSA YCAYT.
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Tpy Hanuuum naTy ¥ Gonee KOMGOPTHLIX YCAOBUI NPEAOCTABACHHSA YC/IyT OKa3aTeb OLEHKH KayecTsa ( nxomp.ycn) npuHumaer sHayenue 100

6anios.
Tabauua 3.5
Sman- 3nauenue s
Ne | Moxasarenii onenin kasecraa | O™ Mapamerpsl noxasare,sn onenks | HeAMKaTOph napaMeTpoB NoKasaresiei Dapamerpos MaJibHOE
noKa- | Ka4ecTsa, nojJiexaliue oneHKe OIEeHKH KayecTBa 5 Sanmi 3HaYeHUe
sarenei noKasareJsie
2.3. Jlons noaysareneii ycayr, 0,3 2.3.1. Y30B/IeTBOPEHHOCTH YUCI0 nonwgreneﬁ yeayr, 0-100 6annoe | 100 6arnos
YAOBNETBOPEHHbIX KOMQOPTHOCTHIO NPEIOCTABNEHUA | YAOBAETBOPEHHbBIX KOMPOPTHOCTHIO
KOMMOPTHOCTbIO yCI0BHH yCIyT OpraHu3aiHen. npeocTaBIeHHs YCayr opraHu3alue al::;r .
npepocraeaenus yeayr (8 % ot . (Y’m"q’ ), 0 OTHOLEHHIO K YHCTY :0 My
06111ero YHC/a ONpPOLEHHBIX (’; 333
Ry TSR FeATI( H;:"q’ ). ONpOLIEHHBIX NOJyYaTeNel yeayr,
OTBEeTHBIIMX Ha AAHHBIHA BONPOC [‘-Ioﬁm )
'yxomto
e = x 100, (2.3)
obiy

rae

yxomp

‘-Ioﬁm - o61ee YHC/I0 ONPOLIEHHBIX MOyYaTenel ycayT.

- YHCJI0 oJtyyaTeneit yeyr, yA0BAeTBOPEHHBIX KOMPOPTHOCTHIO MPEAOCTABEHHS YCAYT OpraHHsauueit;

Wroro no kpurepuio 2 «<KoMPOPTHOCTE YCAOBMIT NPEAOCTABACHHS YCAYT» (l(2 )

HESARNENM TN QLN 1t

YOAYE Vg (ANNTALNIN KYALTY



K2=0,3x1I1

3HavyeHHe KpUTepHUs K? PacCYHTBIBAGTCA € YYETOM 3HAYHMOCTH KXK/0T0 NMOKA3aTeNs, XapaKTepH3yI0ILero JaHHbIi KpUTepHil.

o
+0,4x Doowbyen + ™"
2

Komd. yen

MakcuManbHOe 3HaYeHHe KpHTepHs K2 - 100 6annos.

+0,3x TS, ()

Moxasarenn, XxapakTepH3yoiHe
AOCTYIHOCTD YCIYT /I UHBAJIU10B
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Ta6auua 3.6
3nauu- 3Hayenue o
Ne ToKASATE/ IR ORENKN KavecTsa mocth | [lapameTpsi noOKasaTesist OUEHKH HHAMKATOPBI NIAPAaMETPOB napamerpos MaJibHOE
noKa- | Ka4yecTsa, nojJjexaniue oneHKe nokasare/ieil OIEHKH KauecTsa 5 SR 3HAYeHHe
TeseH noxasaresiei
3.1 | OGopysoBaHHe TEPPHTOPHH, 0,3 3.1.1. Haauuue B noMeuleHHAxX - OTCYTCTBYIOT YCJIOBUA JOCTYNHOCTH 0 6annos 100 6annos
npHeraolen K opraHn3aluH, 4 ee OpraHM3alMi ¥ Ha NPHJEraloled K | /U7 MHBAJIMAOB;
NoMeleHHH C y4eTOM JOCTYIHOCTH HeH TePPHTOPHH: - KOJIHYeCTBO yC/I0BHil gocTynHocTH | no 20 6aasno8 Ans
A1 HHBAJIM/J0B: 1) 060pyA0BaHHbIX BXOAHBIX FPYII | OPraHUSalMH /I8 WHBANUAOB (om 3a Kamjoe pacyéra
- 060py/Ai0BaHHE BXOAHBIX rPymn naHaycamH (oA bEMHLIMK opr cl0BHe bopmyna
NaHAycaMH/NogbeMHbIMK Ma%opuamu); M (CHO‘-‘T zvropr ) (3.1)
naatdopmamu; 2) BbEIENEHHBIX CTOSHOK NS Aoct
- HaJIWYKe NATH ¥ Bosiee ycaoBHi 100 6aanos

- HAJIUYHe BblJe/IeHHbIX CTOAHOK A7
ABTOTPAHCTIOPTHBIX CPEACTB
HHBAIH/J0B;

- HA/IMYHE A/LANTHPOBAHHBIX IHQTOB,
NOpyYHeH, PacliMPEHHbIX ABEPHBIX
NPOeMOB;

- HAJIRYHE CMEHHBIX KPECe/-KONACOK;
- HAJIHYHE CIIeLHaNbHO
060pY/I0BaHHBIX CAHUTAPHO-
rMrHeHHYEeCKHX NOMeLeHHH B

opranmsauum (II30 ).

aBTOTPAHCNOPTHBIX CPEACTB
HHBAJNMAOB;

3) afanTHpOBaHHBIX THPTOB,
NIOpPyYHEH, PaCuIMPEHHbIX JBEPHbIX
MPOEMOB;

4) cMeHHBIX Kpece/1-KOo/IACOK;

5) creyanbHO 060PYAOBAHHBIX
CaHMTAPHO-THIHEHHYECKHX
noMeleHuil B opraHu3ayu.

AOCTYNMHOCTH AJ1A HHBAa/IHAOB,

opr __ mopr opr
l'Izu)c'r - Tnocr o Cnocr’
Hesanmnomma

HENIE KIHOTTHS VEALBIA U

OO0 siianypes, Ky

G.1)

CUMHINELNA MY Ky TV




rae T;g:., = KOJIHYeCTBO 6a/10B 3a KaXK/[0€ YC/I0BHe AOCTYTHOCTH OpraHH3alHH 18 HHBAIHAOB (10 20 6a/U108 3a KaX0e ycI0BKe);

opr
Cngcr = KOJIHYEeCTBO YCI0BHI AOCTYTTHOCTH OPraHH3al MK JUIA HHBAJIHAOB,
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opr
TIpH Ha/MYKK NATH ¥ GOJlee YCIOBHH JOCTYITHOCTH YCIYT A/IS WHBAMMAOB NOKasaTeb ouenku kavecrsa ([T agc., ) npunumaer sHavenne 100 Gannos.
Mpw pacuére nokasarens 3.1. AnA OpraHU3aluil Ky/bTYpPbl, PacCMONaralouluxcs B 3/aHUAX UCTOPHYECKOTO, KYJbTYPHOrO H apXHTEKTYPHOrO

Hacneaus, B C1yyae HeBO3MOMKHOCTH BbINO/IHEHHsA TPeGoBaHMH N0 06ecneyeHUIo AOCTYNHOCTH A8 HHBAIM/OB B YaCTH: 060PY/A0BaHHs BXOAHBIX IPyIN
naHAycaMu (MOABEMHBIMK MIATGOPMAMH); HAIHYHA AJaNTUPOBAHHBIX JHPTOB, NOPYYHEH, PACIIHPEHHBIX ABEPHBIX NPOEMOB; HAMYHA CHELHANBHO
060pYAA0BaHHbIX CAaHHTAPHO-THIHEHHYECKHX NOMEUleHHi B opraHusalyuu (MOATBEPKAAETCA peleHUAMH OPraHOB MO OXpaHe H HCMO/Mb30BaHHIO

NaMATHHKOB HCTOPHH M KyJIbTYPbl COOTBETCTBYIOLIEro YPOBHA H OpraHaMu COLHANBHOH 3allHTbl HACEJIEHHA COOTBETCTBYIOUIErO yposl-m) noxkasare/ib

OLEHKH Ka4ecTBa (H;pozr) NPHHUMAET:

- 3Havenue 100 Gannos npu ycnosuu obecrieyeHns 2 yC/OBHiL: HalHYHE BbIAEACHHBIX CTOAHOK AMA aBTOTPAHCIOPTHBIX CPEACTB HHBANH/IOB;

HaJ/IHYiHe CMEHHBIX Kpeces-KoJaAaCokK;

- 3HaveHue 50 6annos npH ycnosuu obecniederus 1 YCN0OBHA AOCTYMHOCTH: HAJIWYHE BbIJIEJIEHHBIX CTOAHOK AJMA aBTOTPAHCMOPTHBIX CPeACTB

HHBAJIH/I0B; HAJIHYHE CMEHHBIX KpeceJ-KO/IsICOK.

Ta6nuua 3.7
g HBAMKaTOpBI NIapaMeTpoR 3uavenue RAER
Moxkasarenn oneHKH KayecTsa HOCTS apaeéypas NOERSRTE/R ONRIER nokasare/ei OleHKH napameTpos Y
noka- Ka4yecTsa, nojJ/iexalise oneHKe st . A 3HaYeHHe
saTesei nokasarese#
2 | Obecneyenue B OpraHU3aluu 04 3.2.1. Hanm4He B OpraHMsaLuy ycI10Bui - OTCYTCTBYIOT yCOBHS 0 6annoe 100 6annor
YCJIOBHHt JOCTYMHOCTH, AOCTYNHOCTH, NO3BOJIAIOIHX MHBANKAAM | AOCTYIHOCTH, O3BOAAIOLIHE
NO3BONAIOUMX HHBATHAAM MONYHaTh NOAYHATb yC/IYrH HapaBHe C APYyTHMH: HHBaNIW/AAM MOAYHATh YCAYTH Ana
YC/AIYrd HapaBHe C APYTHUMH, 1) ay6aupoBaHue A1 HHBAJK/IOB MO HapaBHe C APYTHMH; pacuéra
BKJIIOYaA: CAyXy W 3PEHHIO 3BYKOBOH W 3PHTE/ILHOH | - KOJIHYECTBO YC/I0BMiA no 20 6annos dopmyna
- Ay61MpOBaHKe A5 HHBAJKAOB 10 HHPOpMALHK; AOCTYIHOCTH, M03BOJAIOUAX 3a Kaxaoe (3.2)
C/YXY W 3pEHHI0 3BYKOBOH M 2) ny6nupoBanKe HaJMKHCeH, 3HAKOB 1 HHBAJHM/AM MOJY4aTh YCIYTH ycnoBHe
3pHTENLHONH HHOOpMaUMK; HHOMW TeKCTOBO# M rpadHyecKkon HapaBHe C JIpyrumu (0T 0AHOro

TEmNIC MR QLIS IMECTIA VCAOBIR OXATIHIL Y

00 sPaeypes, Kpacsiaap

/T OPrREI BN

B RYALTY DA
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- Ay61MpoBaHHe HAJANHUCEH, 3HAKOB U
HHOH TEKCTOBOH ¥ rpadHyeckoi
HHpOPMalLHH SHAKAMH,
BbINOJIHEHHBIMH peabedHo-
TOYeHBIM WpHPTOM Bpaitas;

- BO3MOXHOCTh NPeJIOCTaB/eHUsS
HHBAJK/AM No cayxy (cayxy u
3PEHHI0) yCayr cypAonepeBogYHKa
(Tudnocypaonepesogunka);

- Ha/IMYHe aNbTePHATHBHON BepCHH
O0DHUHANBLHOrO CaHTa OpraHU3aLHMu B
ceTH "MuTepHeT" A1s HHBANHAOB NO
3PEeHHIO;

- MOMOIIb, OKa3biBaeMas
PaboTHHKAMM OpraHH3alKH,
npowmeAmMUMH Heo6X0aAnMoe
obyyeHue (MHCTPYKTHPOBaHHE)
(BO3MOXKHOCTb CONPOBOXKACHHSA
PaboTHHKAMH OPraHH3alUHHK);

- HAJIHYHE BOIMOXHOCTH
NpeAoCTaBJeHHs YCAYTH B
AMCTAHUMOHHOM PEXHME WK Ha

nomy ( Hi:gr )

HHOOPMALHH 3HAKAMH, BbITOJIHEHHBIMH
peabedHO-TOYeYHbIM WpHPTOM Bpaiins;
3) BO3MOXXHOCTD MPEeJOCTaBAEHHS
HHBaJHAAM 10 CYXY (CIYXY U 3peHHI0)
yCAyT CypAOTIePeBOAYHKA
(TudnocypaonepeBogunka);

4) HanHYHe aIbTEPHATHUBHO BEPCHH
0oQHIMANBHOTO caliTa OpraHU3aHM B
cetn «MHTEPHET» NS HHBATH/OB N0
3pEHHIO;

5) nomoub, OKa3biBaeMast paboTHHKAMH
OpraHu3alHu, NpoIe UMK
Heo6xoauMoe obyyeHue
(MHCTPYKTHpOBaHKe) no
CONPOBOXEHHIO HHBAJIHAOB B
NIOMeleHHAX OPraHU3aluu U Ha
npuaeraolen TeppHTopHH;

6) HanUYHE BOIMOXKHOCTH
Npe/i0CTaBIEHHSA YCJIYT B
JMCTAHIMOHHOM PEXHME UK Ha JIOMY.

noernipex) (Clooy );

(1)

- Ha/IHYHe NATH 1 Gosee
YCNIOBHH JOCTYITHOCTH.

100 6annos

yemyr _ pyeuyr yeayr
nlxocr -T.uocr anoc'r ’

(3.2)

rae T n) m’ = KOJIHYeCTBO 6a/l/IoB 32 KaXK/A0€e YCI0BHe I0CTYITHOCTH, M03BOJAI0LIee HHBAIM/IAM N0Jy4aTh YCIYTH HapaBHe ¢ ApyruMH (no 20 6awros sa

Kakzi0e ycioBHe);

Cnm - KOIIH‘IéCI'BO ycaoBui AOCTYMHOCTH, MO3BONAIOUIHX HHBANIHAAM NOAYHATh YCAYTH HapaBHe C APYTHMH,

an HaJMuHH NATH U Gonee YCJIOBHﬁ AOCTYNMHOCTH, NO3BONIAKIHX HHBAHAAM NMOJTYHaATh YCAYTH HapaBHe C IPYTHMH, MOKa3aTe/ b OLeHKH KavecTsa

(n a) oc.,: Y ) npuHKUMaeT 3navenne 100 6annos.

Homanimas oimio Kaiecsa A0 DIASAIIL VERYT Crmamimst sy ALy pu

10 «Pawype . Kpackogap 202
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Ta6auua 3.8
3uaun- Maxcu-
o [ P Mocth | TapameTpsl NOKasaTe/isi ONEHKH HiaukaTopsl napaMeTpoB NoKasaTenei ::a“m" MaJIbHOE
- NnoKa- | Ka4ecTsa, noj/exanue oneHke OIEHKH KauyecTsa S .p“i TPO | hauenme
BaTesei " _|mokasarese
s | Aons noay4arenei ycayr, 0,3 3.3.1. YaoB1eTBOPEHHOCTH YHCI0 NoJyyaTesied yeayr-uHBaauioB, 0-100 100 6annos
YAOBAETBOPEHHBIX JAOCTYTMHOCTBIO YCAYT Js YAOBNETBOPEHHBLIX JOCTYIHOCTBIO YCAYT ANS 6annoB
AOSTYRHOCYbIO YCAYT AR URBRIWAOB: MHBAJIH/0B (V"m ), 0 OTHOWEHHIO K YHCIY 'u'n?
uHBasKuaoB (B % oT obuiero % pacuéra
ONMpOLIeHHBIX NOJIy4aTeaeH ycayr-
B o RO I HBAJIU/IOB, OTBETHBLIMX Ha fopunys
nosyyarenen ycayr - H % ¥ ) (3.3)
COOTBETCTB HH BOMPOC aHKETHI 3
uHBanuos)( r[’;,:ﬂ ). e > g
foct
IS = ——x100, (3.3)
HuB
rae
VAT _yucno nosy4aTenen yeayr-HHBaJMA0B, YAOBAETBOPEHHBIX OCTYMHOCTBIO YCAYT ANA-HHBAIU/0B;

Y, s - YMC/I0 ONPOLIEHHBIX NOyuaTe el YCAYT-HHBANHAOB.

Wroro no xpurephio 3 «/loCTyNHOCTE YCAyT AJIs HHBAJIHAOBY K3:

K3=0,3x [T, +0,4x TTS5" 40,3 x [T2°°7, 3)

3HayeHHe KpHTepHa K? PacCYHTHIBAETCA C yYETOM 3HAYHMOCTH KKAOTO 0KA3aTe/A, XapaKTepH3YIoLLero JaHHbIA KPHTePHH.
MakcHMasbHOE 3Ha4YeHHe KPHTepHSA K3 - 100 6annos.

B cayyae 06'beKTHBHOTO OTCYTCTBHS HEOGXOAMMOro s BbIGOPOYHOH COBOKYMHOCTH KOJIHYECTBA NoJyvaTesiel ycayr-HHBaiK0B nokasaTteab 3.3. He

HCMOAb3YeTcs, ANA pacyéTa 3HaYeHus MpUMeHseTca K3 cpefiHee apHpMeTHYeCKOe 3HaYeHHe mokasaTesed 3.1 1 3.2,

Hemamcamas ouemic KauecTia yeAumit OXATau YOIYr OUCRERBAIGON KYALTY
000 «Panypes, Kpaenizap 202



lNokasaTenn, XapaKTepH3yio!

mue

AOBPOXE/NATE/IBHOCTD, BEXX/IMBOCTb PABOTHHKOB OPTAHHU3ALIUHU
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Tabauua 3.9
3naun- Makcu-
mocTs | [lapameTpsl nokasaTe/is OLeHKH HHaHKaTOpBI NapaMeTPOB NoKasaTenei Faenne MaJbHOe
e e noKa- | Ka4yecTsa, nojJexamue oneHKe OleHKH KayecTsa m'p:mm::' 3HaYeHHEe
3arese [moxasareJte|
4.1. | lons nonyuarene# ycayr, 0,4 4.1.1. Ya0BN€TBOPEHHOCTD YHCIO NoJIy4aTeeH yeayr, y0BAeTBOPEHHbIX 0-100 100 6annos
YAOBJIETBOPEHHBIX 06pOXKENATENIBHOCTBIO, N06pOKENaTeNLHOCTHIO, BEXTHBOCTLIO 6annos
A06pOKeNaTeNbHOCTLIO, BEKJIHBOCTbHIO PABOTHHKOB paboOTHHKOB OpPraHH3alnH, 06ecneYnBaoLHX Mna
BEXJIHBOCTHIO PAGOTHHKOB OpraHHu3anuy, 06ecne HBalOIHX NepsHYHBIA KOHTAKT U HHPOPMHUpOBaHHE pacyéra
OpraHusauyH, obecrneynBalOLHX NePBHYHbIA KOHTAKT U nonyuarens ycayru [ynepn.xom' ). 10 dopmyna
NepBUYHBIH KOHTAKT U uHYOPMHPOBaHHe NoayHaTeNs (4.1)

HHPOPMHUPOBAHHE NOJTyHaTeNA
yeayru (paboTHHKH
CrPaBOYHOM, KACCHPBLI ¥ npovee)
NPH HEMOCPEACTBEHHOM
obpalleHHy B Opranusauuio (8
% or o6mero yncaa
OMpOLIEHHbIX MOJy4aTeNeH

yeayru (paboTHHKH CIPaBOYHOH,
NPHEMHOTO OT/Ie/ICHHA W NPoYHe
PabOTHHKH) NpH
HenocpeCTBEHHOM 06palIEHHH B
OpraHH3aLHIo.

OTHOIIEHHIO K YHCTY ONpPOLIEHHBIX
noJiy4aTesied ycayr, OTBETHBIIMX Ha

COOTBETCTBYIOUIHI BONPOC aHKeTsl ( qoﬁm k

yenyr) (H';ﬁpm"’ ) f |
—— |/ TI€PB.KOHT
e %100, (@.1)
quux
rae
/e KOHT

ePBUYHBIA KOHTAKT H HHPOPMUPOBAHHE NOJyYaTeNs YCAYTH;

‘-loﬁm - ob1iee YHCIIO0 ONPOLIEHHBIX nosy4areeH ycayr.

Heaaunousan ouenka x

00 sPanype

ST YCAORMI oxEIaHNN YoayT

IPUMHHIBIRMI Ky ALTYA

Kpachoaap 207

= HHCIO0 MojyvaTesnedt ycayr, yZOBJETBOPEHHBIX A0GPOXKeNaTeNbHOCTBI0, BOXIHBOCTHI0O PaGOTHHKOB OpraHWsaluH, oGecnevuBalouux

Tabauua 3.10
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HENnoCpe/ICTBEHHOE OKA3aHHe YCIYTH;

qoﬁu.l - o6Luee YHCNO ONPOLLIEHHBIX NOMyYaTeNeH ycayr.

3naun- Makcu-
MOCTh lMapameTpbl NoOKasaTe/if OUEHKH HHAMKaTOpPBI NapaMeTpoB SUEYENS MaJbHOE
Ne | MMokaszaresn OLEHKH KayecTsa napamMeTpos
noka- KavecTsa, NoA/iexaline oleHKe noxasaresied OLEHKH Kayecrsa & Ganiiag 3HaYeHue
3aresiei oKasaTeJseH|
4.2. | lona nony4arenei ycayr, 0,4 4.2.1. Y noBneTBOPEHHOCTD YHMCI0 noJgy4aTesnen ycayr, 0-100 100 6annos
YAOBAETBOPEHHbBIX A06poXKeNaTeNbHOCTbIO, YAOBJETBOPEHHBIX 6annos
06poXKeNaTeNIbHOCTBIO, BEXJIUBOCThI0 PaGOTHHKOB J106pOoXKeNnaTebHOCThIO, BEXX/THBOCTHIO Ans
BEXJIHBOCTLIO PaBOTHHKOB OprasusailuH, obecnevyrBaoUMX pafOTHHKOB OPraHH3aL Uy, pacuéra
OpraHu3anHH, o6ecneyHBaIUX HenocpeACTBEHHOe OKasaHHe obecnevuBaloIUX HENOCPE/ICTBEHHOE dopmyna
HenocpeACTBEHHOE OKa3aHHe ycayru (npenojgasaTesiy, TpeHepsl, OKa3, yeayr (4.2)
YCJIYTH NPH 06palieHHH B WHCTPYKTOPBI, GU6HOTEKApH, oxasanue yeayru | Y 10
oprasuzanuio (8 % or obwero 3KCKYPCOBO/b! 4 IPOYHE OTHOMIEHHIO K YHCTY ONPOLIEHHBIX
YHCJIa OTIPOIIEHHBIX paGoTHHKH) NpH 06palieHHH B rosyaTe/iel ycayr, OTBeTHBUIMX Ha
nosyyaresei yeayr) OpraHH3alHi. COOTBETCTBYIONMH BONPOC aHKEThI
K3, ycayr
(rr;'“ ) : ( qo6m ).
yoxm‘ycnyr
| ol x100, (4.2)
obm
rae g
YOREYENT | dueno noayvaTeneil ycayr, yAOBAETBOPEHHBIX A0OPOKENATENbHOCTbIO, BEXJIMBOCTHIO PabOTHHKOB OpraHH3allHH, oGecnedHBaloUiMX

Tabauua 3.11

r 3naumn- — Maxkcu-
vo | Moxasaren owenku KaY MOCTh MapameTpsl NOKasaTe/s OLEHKH HHAHKaTOpPLI NapaMeTpoB napamerpos Ma/sbHOE
noka- Ka4vecTsa, noj/iexaniue oneHKe nokasareJieil OIleHKH KadecTBa o Ganae 3HaYeHHe
3aTenei | OKasaTeJie!
4.3. | Jloas nony4areneit ycayr, 0,2 4.3.1. YpoB/IeTBOPEHHOCTD YHUCAO0 NosyyaTenen yeayr, 0-100 100 6annos
YAOBJIETBOPEHHbBIX A06pOXKENaATENILHOCTBIO, Y/AOBNETBOPEHHBIX bannos
A0GpOoXeSaTENIBHOCTBIO, A0OPOKENATebHOCThIO, BEXKIHBOCTHIO Jns

BEXJIUBOCTHIO PaGOTHHKOB

([Tt A N ECTHA VU AUBMIL UK YEAYT

OO aitany facsogap 20

TMTELIAM KYALTY P



24

BEXUIHBOCTHIO PaGOTHHKOB
OpraHH3alMH NpH
HCNO/NL30BAHHH
AHCTaHLUHOHHBIX GpopM
B3auMojeicTBuA (no Tesedony,
10 3NEKTPOHHOM MOYTE, C
NOMOLLLIO 3IEKTPOHHbIX
cepBHCOB (noaayn
3/1eKTPOHHOTO

o6pautenus /#ano6/npenoxen
Hii, 3aNUCH Ha NoJIyYeHHe
YCNYTH, Nony4eHHe
KOHCY/IbTAlHH 110 OKA3bIBAEMbIM

OpraHM3alHH MPH HCNOJIb30BAHHH
JAMCTAHLHOHHBIX popM
B3aumozeiicTsus (no resepony, no
3JIEKTPOHHO#H NOYTE, C NOMOU{BIO
3/IEKTPOHHLIX CEPBUCOB (NOJAYH
3/IEKTPOHHOrO 06patleHus
(>xan06bl, npeAaoKeHH),
NOAYHeHHS KOHCYAbTalHH 110
0KasblBAaeMbIM YCAYTaM H np.).

pabOTHUKOB OPraHH3aUMH PH

MCIO/b30BAHHH AHCTAHIHOHHBIX GOpM

ylexn.mlc'r)' -

B3aHMOJEeHCTBHS (
OTHOIEHHIO K YHCY ONPOLIEHHBIX
nojy4qaTeneit ycayr, OTBETHBIIMX Ha
COOTBETCTBYIONIMH BONPOC aHKETb!

(Yom )-

pacuéra

dopmyna
(4.3)

ycayram v np.)) (8 % ot obmero

YHC/IA ONPOIIEHHBIX

nosyqarenei ycayr)

BEXILAKCT
(i),
yncxn.uucr
Tt =~ x100, 4.3)
obumt
rpe Y5O - YMCJI0 MOJIYYaTeNIeH YCAyT, YAOBAETBOPEHHbIX 406POKENATENbHOCTDIO, BEAX/IHBOCTBIO PAGOTHUKOB OPraHM3allMy NPH HCTIOb30BaHHH

JIMCTAHIHOHHBIX QOPM B3aUMOJEHCTBHS;

Y 61y - O6llee YHCI0 ONPOLIEHHbIX HOyHaTeNeH YCayT.

4
HToro no kputepuio 4 «l06poXKeNaTENLHOCTS, BEKIUBOCTH paboTHUKOB opranusauuu» K :

3HayeHHe KPUTepHA K* PacCYHTHIBAETCSA € Y4ETOM SHAYHMOCTH KKAOT0 NI0KasaTe/is, XapaKTepH3yIOLero JaHHbIH KPHTePHii.

MakcHManbHOe 3HaYeHHe KPHTEepHs Rl 100 6annos.

Teaupeiatan ofensa et

4_ 2 . L
K*=0,4 x TP 40,4 x TG YT 40,2 x T, @

I UEESAHIN VEYT OUrRIGETATLIEMI Ky TLTY AL

cv, Kpacwosap 2022
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Ta6auua 3.12
3nayu- Maxkcu-
3Hauenue
* | Nokasarenn onenkn kavecrsa MocTs | [lapameTpsl IOKasaTe/Jd OUEHKH HrauKaTOpBl NapaMeTPoOB NoKasaTenei napameTpos MaJbHOe
noxa- | KadvecTsa, NOAJIeXallHe OleHKe ONEeHKH KayecTsa & Gannax 3HaYeHHe
3arenei [nokazarened
5.1. | foas nonyvatenei ycayr, 0,3 5.1.1. ToToBHOCTb nONYyyaTenen YHC/0 N0/yyaTesIeH YCAYT, KOTOpbie rOTOBbL 0-100 100 6annos
KOTOpblE FrOTOBbI YCAYT peKOMeH0BaTh PeKOMeHI0BaTh OPraHH3aLHIo 6annos
PEKOMEH/I0BATh OpPraHH3aUHIo OpraHU3aLHio POJACTBEHHHKAM 1 POACTBEHHHKAM H 3HAKOMbIM (MOTrJ/IH 6bi eé Ana
POACTBEHHHKAM H 3HAKOMBIM 3HaKOMBIM, PeKCMeH/I0BaTh, eC/TH Gbl GbiIa BO3MOXKHOCTD pacuéra
(Moram 661 ee pekoMeHAOBATS, BbIGopa opranusanun) ( ypexou], o ¢dopmyaa
ec/u Gbl Gbi1a BOIMOKHOCTS (5.1)
BLIGopa opranusauus) (8 % ot OTHOUIEHHIO K YHCJIY ONPOIIEHHbIX
061LEro YMCa ONPOLICHHBIX nojysarenei ycayr, OTBETHBIUIHX HA
nonysareneii yeayr)( npﬂou ). cooTseTcTBytouyii onpoc anketsl (94, ).

v
IT = Pk 100,
pexkoM qo6m

(5.1)

rae ypexou = YHCII0 noJyqaTenei yCuyr, KOTOpble roTOBbl pEKOMEH/10BaTh OPraHH3alHI0 POACTBEHHHKAM H 3HaKOMBIM (MOI‘JIH 6b1 €6 peKoMeH0BaThb,

ec/H 6bl 6112 BO3MOKHOCTB BbIGOpa OpraHusaLum);

‘-Ioﬁm - obu1ee YHCA0 ONPOLLEHHBIX NOIy4aTe e yCayT.



26

Ta6sauua 3.13

3nayn- Maxkcu-
3navenue
Ne | o TeIH OmeHKH Kave MocTh | [lapameTpsl NOKasaTe/s OLUEHKH HHAMKaTOpH NapaMeTPoB nokasare/iei napam g | ManbHOE
NoKa- | KavyecTsa, NoAJIexaliue oneHKe OIeHKH KavyecTsa 2 Gazumx“ POB | navenne
3arenei oKasareJe
Hons nonysareneii yeayr, 0,2 5.2.1. Y10BNeTBOPEHHOCTD YHCJI0 NOsTyHaTeNeH yCyr, yA0BAeTBOPEHHBIX 0-100 100 6asnos
YAOBAETBOPEHHBIX FPadUKOM nosnyyarene ycayr rpadpukom opr.yen Gannos
pa6oTe opranusauus (8 % ot paboThl OpraHU3aLUK rpadHKOM paGoTh OpraHH3alHH (y ’ Jnst
061iero YUC/Ia ONpPOIIEHHbIX (noapaspenenus, oTAeNbHEIX 110 OTHOWIEHHIO K YHCY OMPOLIEHHBIX pacyéra
nosy4aresei ycayr) CreLHaNMCTOB | npoyee). noayyaTenei yeayr, OTBETHBIIMX Ha dbopmyna
r.yen (5:2)
( I];g e ) cooTreTcTBYIommit Bonpoc ankets! (Y 5, ).
yopr.ycn
MR = ————x100, (5.2)
qo6m
rae VP _yucno nosiy4aTesied ycayr, yA0BeTBOPEHHBIX TPadHKOM PaBoThl OpraHH3aum; qum - obLiee YHUCI0 ONPOLIEHHbIX MOyyaTenel ycayr.
Ta6nnua 3.14
3naumn- . Maxkcu-
mocTe | [apameTpsl NOKasaTe/s OUEHKH HHAMKaTOpBI NapaMeTpoB NoKasaTenei BRI MaJIbHOE
Ne | TokasaTe/u OleHKH KayecTBa napameTpos
NnoKa- | KavecTBa, NOJJ/IeKAlHE OLeHKEe OIEeHKH KavecTBa 5 Cakiis 3HAYEHHEe
3areneit oKazaresnei]
5.3. | Alonsa noayvarenei ycayr, 0,5 5.3.1. YA0B/IeTBOPEHHOCTD YHCAO MOJyYaTeseH YCayT, YAOBASTBOPEHHBIX 0-100 100 6annos
YAOBJIETBOPEHHDIX B LLEJIOM noayyaTenen ycayr B esom B Le/IOM YCJIOBHSIMH OKa3aHHs yCayr B 6a08
YCNOBHAMH OKasaHUs YCIyT B YCIOBHAMH 0Ka3aHHsA yCIyT B OpraHH3aLuu (yyn ), 110 OTHOWIEHHIO K YHCITY Ana
oprauusauuu (8 % ot obuwero Opra’u3alum. pacyéra
YHMCa ONPOLIEHHBIX ONPOUIEHHBIX MosyvaTesed ycIyr, dopmyaa
nonysateneit yeayr) (11, ) OTBETHBLIHX HAa COOTBETCTBYIOLHIA BONPOC (5.3)
) yaz ankers (Y5, ).

(5.3)

¥ ORI WY AL TV
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rae Y ya " WHCJIO MoyyaTee yeayT, yA0BAETBOPEHHbIX B 11e/IOM YCIOBHAMH OKa3aHHs YCIYT B OpraHH3aluy;
Y 6, - 06l1EE YHCO0 ONpONIEHHEBIX NONYaTeAeH YCAYT.

WTOro no KpHTEpHIO 5 «YA0BAETBOPEHHOCTD YCNOBHSMH OKasaHHA yCIyT» K

K5=(),3><l'1peltoM +0,2x TI% +0,5x 1, (5)

3HaueHue KpUTepua K* PACCYHTBIBALTCS C YHETOM 3HAYHMOCTH KaX/IOT0 N0KA3aTes, XAPaKTePU3YIOLEero JaHHb KpHTepPHil,

MakcuManbHOe 3Ha4eHHe KPHTePHs K - 100 6anos.
lTocnie npoBefeHUs NOACYETOB 3HAYEHHH MO KAX/AOMY MOKA3aTe/i0 MPOH3BOAMTCA PACHET MTOrOBOrO 3HAYEHHs! HHTErpajbHOr0
TNOKa3aTesisl Ka4yecTBa yC/AOBUH OKasaHus ycryr B opranusanuu. OH onpejenserca Kak cymMmma 6a/ioB N0 BceM KPUTepUAM AJA AaHHOM

OpraHH3aLMK C Y4ETOM HX 3HAYUMOCTH:
S =-l-i K ,r
ik
S, - MTOroBBIN HHTErpa/IbLHBII I0Ka3aTe b OLEHKM Ra4eCTBa YC/IOBHI OKa3aHMs YCAYT B N-OM OPraHH3alMK KyAbTyphl, B 6annax;
N1 = HOMEeP OpraHU3ALMH KYJIbTYPbl, A1 KOTOPO#H PaCCHMTBIBAETCA MHTErPasibHbLIH okasateas S, n=1,...,N;
N - KonM4ecTBO OpraHu3al|ii, B OTHOLIEHHH KOTOPBIX IPOBe/ieHa He3aBHCHMAas OlleHKa;
i - NOpAAKOBLIH HOMEP KPHTEPHSA OLEHKH KadecTBa, I =1,...,5;
K|, - 3Hauenue i-ro KpuTepus ana n-oii opraHu3aiuy, B 6aanax.
Mnst TeaTpanbHO-3PENMUHBIX H KOHUEPTHBIX OPraHusauuit KpuTepuu 2, 4 u 5 He npuMensioTCcs, WTOroBbIii HHTerpanbHbIH

NoKasaTe/b OLEHKH KauecTBa YC/I0BUit OKa3aHusA ycayr agna Takux opraHHaaunﬁ paccyHUThIBaeTCA Mo d)opMyne:

1
Sp = E(K,} + K,?)
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OcHoBaHusA Ay npoBegenuss HOK

[Ipouesypa He3aBUCHMOMN OLIEHKH, MepPONpHATHA Mo cb6opy, o6paboTke, aHA/NIHU3Y H
UHTepnpeTanud  JaHHbIX, [OArOTOBKAa  aHAJMUTHYECKOr0  OTYeTa  BbINOJHAIUCH
cnenMasMcTaMu  opraHusauuu-onepatopa 000 «Y4e6HO-KOHCY/JIbTALMOHHBIH  LIEHTP

«Pakypc» Ha ocHoBaHuM KoHTpakTa N2 03-23/HOK ot 15.05.2023 r. '

B coOTBETCTBHHM C KOHTPAKTOM JJisi MPOBe/leHUsl NMPOLeAYyPbl HE3aBUCHMOH OLIEHKH
Ka4yecTBa YCJIOBUH OKa3aHUA YCAYT OpraHusauusMy KyJabTypbl ropoga KpacHopgapa 6bis0
onpejie/ieHo 8 MyHULMNaJbHbIX OPraHU3aLUI KyJAbTYpbl:
£ MyHuuunaabHoe 610/KeTHOe yuypexaeHue KyabTypbl «[lapku Ky/JbTYpbl U OTAbIXA
roposa KpacHogapa» MyHuuunaibHoro obpasoBanus ropoj KpacHogap (zanee
MBYK «KpacHogapckue napku»);

£ MyHuuunasbHoe Ol0O/PKETHOE  y4ypex/JeHWe KyJbTYypbl MYHHLMNAJIbHOIrO
o6pasoBanus ropog KpacHogap «LleHTp TBopuecTBa 1 Jocyra nocesika JlazypHoro»
(manee MBYK "LIT/ noc. JlazaypHoro");

£ MyHuuunasbHoe Ol/DKeTHOe  y4ypexkJeHHe  KYJbTYpbl MYHHLHMNAJIBHOTO
o6pasosanusi ropoa KpacHopap «lleHTp KyabTypbl M gocyra Ilpuky6aHckoro
BHYTpUropojckoro okpyra ropoga Kpacuogapa» (zanee MBYK "LIK/ IBO ropoaa
KpacHopapa");

€ MynuuunanpHoe G6lO/DKeTHOe  y4YpeXkJieHHe  KyJbTypbl  MYHHUIMIAJIbHOTO
obpaszoBanus ropoa Kpacuogap «[lopopcko#t JloM KyabTypbl 3amagHoro
BHYTpHUropozckoro okpyra ropoaa Kpacnogapa» (ganee MBYK "TIK 3BO ropoga
Kpacnopapa");

€ MyHuuunazsbHoe OlOJ/KeTHOE  ydYpex/JeHWe KyJAbTYpbl MYHHIMIIAJIBLHOTO
obpasoBanus ropos KpacHozap «lleHTp KysnbTyphl ropoaa KpacHogapa» (ganee
MBYK "LIK ropoaa KpacHozapa");

€3 MynununanbHoe Olo/DKeTHOe yupex/JieHWe KyJbTYpbl MYHHIHNAJbHOTO
ob6pasoBanus ropoj KpacHozap «lleHTp KyabTypel M gocyra mocesnka Jlopuc»
(nanee MBYK "LIK/] nocénka Jlopuc");

€ MyHuuunanbHoe GlO/PKeTHOE  y4pexJeHHe KyJbTypbl MyHHLMNAJbHOTO
obpasoBanus ropog Kpacnozap «LleHTp kyabTypsl «[Ipuky6anckuii» (ganee MBYK
«lUK «ITpuky6aHcKuii»);

Heaanucnman OleHKs KavecTsa YCAOBHT OKAZA N YEAYT OPTaHHSAIHAMY KYALTYPH
000 «Paxype», Kpacitogap 2023



29
£ MyHHUMNaabHOE aBTOHOMHOE TeaTpajbHO-KOHIepTHOe yupexaeHue
MyHHLMNaAbHOro obpasoBanus ropos Kpachogap «KpacHopapckoe TBopueckoe

o6besuHenue «[Ipembepa» (ganee KMTO «[Ipembepan).

Heaanuenman onenKa KaeeTna YEAOBHH OKASAHWA YCAYT OPT3HH3aLMAMN KYALTY DL
000 wPaxypes, Kpacitngap 2023
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AHaJ/Iu3 3HaYeHUH uccieyeMbix 0GIUMX KPUTEPHUEB
4 nNokasarTeJjieM

HesaBucuMmas oleHKa KayecTBa yC/IOBHIH OKa3aHHs yCJAyr OPraHU3alMsaMH KyJbTYpPbl
MPOBO/IM/IaCh HA OCHOBE pacyéTa MHTEerpajJbHOro nokasaress (onpejeaeHue TOM Jy4lIUX) U
CONOCTaBJIEHUS KOMIUJIEKCHBIX [OKasaTesed, XapaKTepHU3YWLIMX pas3/IMYHble aclneKThbl
KayecTBa yC/II0OBHii OKa3aHHUs yCIyT, CO CpeIHHMH 3HAYeHUSIMU [10Ka3aTeiel U onpefieleHHeM
KaTeropui pe3y/ibTaToB:

v' otanyHo - ot 81 fo 100 6ann0B;

v' xopouio - ot 61 o 80 6ann08;

v’ yI0BJIETBOPUTENbHO - 0T 40 10 60 6a/1/10B;
v Huxe cpesHero - ot 20 10 39 6a10B;

v’ HeyAoBJeTBOPUTEJbHO - oT 0 10 19 Gannos.

[lo 3HaYyeHUsAM MHTErpajbHBIX NMOKa3aTesel MpousBeZieHa obulas OleHKa KayecTBa
YC/IOBH#  OKasaHuMsi ycayr M cHOPMHUpPOBaHbl PEHTHHTM OpraHW3alUii  BHYTpH
MYHHUIMNAJIUTETA.

Cneynasucramu opraHusauuu-onepatopa ¢ 15 mas no 04 aerycra 2023 roja
OCymlecTBJieH c60p ¥ aHa/AM3 TOKasaTesJielf KayecTBa YCJOBHH OKasaHUsl YCIyT
OpraHu3alUMsMH  KYJbTYpbl, PpacnoJIOKEHHbIMH Ha TEPPUTOPHUH  MYHHILMNAJbHOIO
obpasoBanus ropoj Kpacuogap.

C6op aanHbIX A1 npoBeseHusi npoueaypsl HOKO ocyuiecTsasics opraHu3anmeii-
onepaTopoMm JiByMs crioco6amu:

. AMCTAHUMOHHO (C6Op AaHHBIX U3 06LIEAOCTYNHBIX UCTOYHUKOB M MHTEPHET-
aHKeTHpOBaHWEe TpaXJaH, B HHTepecaXx KOTOPLIX OCYLIeCTBJAseTCcS o6pa3oBaTe/bHas
leITe/IbHOCTD);

. OYHO, MyTeM 0CMOTPa MeCT OCYLIeCTBJIeHHUsI 06pa30BaTeIbHOM eATEJbHOCTH, B
NPHUCYTCTBUM Npe/iCTaBUTe sl 06pa3oBaTe/IbHOM OpraHU3alHH.

/AMCTAaHUMOHHBIM  croco6oM, MyTeM H3y4eHHss HWHOOPMAlUMH, JOKYMEHTOB,
pasMellleHHbIX Ha OQHUIMa/NBbHBIX CalTax OpraHM3alMK, CTPYKTYphl CaliTOB opraHM3aluii
KYJIbTYPbI, OJIy4eHbl JaHHbIe AJ1S1 pac4éTa HHAUKATOPOB:

1.1.2. CooTBercTBHe MHPOPMALMH O AEATCNBHOCTH OpraHU3alliy, Pa3MemEHHON Ha
oHLUHMaNbHOM caiiTe OpraHM3alMH, eé COAepKaHUI0 U MOPAAKY (PpopMe), YCTAHOBIEHHBIM

HOPMaTHUBHBIMH MMPaBOBbLIMU aKTaMU;

HesarrcumMan OUeHKa KaMecTna YCAOBHH OKA3a1 A YCAYT OPraHHIAUMAMK KYALTYPhI
000 «Paxype», Kpac ap 2023
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1.2.1. Hannuue Ha opuMaIbHOM caiiTe OpraHU3any HHGOpPMaI[|MH 0 JUCTAHI[HOHHbBIX
cnocobax o6paTHOW CBSI3M M B3aUMOJEWCTBHS C MOJy4aTeJNAMM YCAyT W HX
$YHKLMOHHUPOBaHHE.,

[lyTeM ocMoTpa MecT oka3aHUA yCAyT B MPUCYTCTBUH NMpPeACTaBUTE/IeH opraHu3anui
KyJIbTYpbI OJIy4YeHbl JaHHbIe /1 pacyéTa HHAMKaTOPOB:

1.1.1. CooTBeTcTBHEe MHPOPMALMH O AEATEJLHOCTH OpPraHHU3allHH, pa3MelléHHOW Ha
MHOOPMALMOHHBIX CTEHJAX B MOMELIEHHWH OpraHW3allWH, €€ COepXaHWI0 W MOPSAAKY
(bopme), ycTaHOBIEHHBIM HOPMAaTHBHBIMY IIPaBOBLIMH aKTaMH; ‘

2.1.1. Hannyune KoMpOPTHBIX YCIAOBUH 151 TPEAOCTaBIEHHUS YCIIYT;

3.1.1. O6opyioBaHHE TEPPUTOPHH, TPUJIETAIOIIEH K OpraHU3al|iy, U ee MOMeleHUH ¢
Y4€TOM JJOCTYNHOCTH JI/11 UHBAJIMJIOB;

3.2.1. O6ecneyeHue B OpraHU3aLMM YCAOBHH JIOCTYITHOCTH, MO3BOJIAIUIMX HHBAIH/aM
MoJIy4yaThb YCAYrd HapaBHe C APYTUMH.

B uensx nosydeHus JaHHBIX 06 y/OBJIETBOPEHHOCTH MOJIy4aTesiel yCayr U pacyéra
HWKENpPHUBE/JEHHbIX HHAHUKATOPOB NMPOBE/IEH ONMpoc rpaXkaaH (nosydartesner ycayr) B Gopme
AHOHHMHOTO HWHTEpPHET-aHKeTHPOBaHMSA, NyTeM pa3MelleHUs Ha caiTax OpraHM3aLHH
KyJIbTYpbl, NpuHKUMaBIIKX yyacTHe B HOK, akTHBHBIX CCBIJIOK Ha ONTPOC MoJiy4aTesiel ycayr B
BH/Jle CNeLHa/IM3UPOBAHHOrO CcepBUca /A mnpoBejeHusi omnpocoB [Iyrn  dopmbl
(https://docs.google.com/forms/):

1.3.1. YAOBJIeTBopéHHOC-Tb KayecTBOM, MOJHOTOH U JOCTYNMHOCTBbIO WHpOpMALUHU O
AeATEe/bHOCTH OpraHU3alMM, pa3MelléHHON Ha WHPOPMAILHOHHBIX CTEH/AaX B MOMEIIEHHUH
OpraHU3aLuHy;

1.3.2. Y10B/1€TBOPEHHOCTb KayeCTBOM, MOJHOTOM M AOCTYNHOCTbH HHOOPMaLKUHU O
AesATe/IbHOCTH OpraHM3aliMy, pasMelléHHON Ha OQHULMA/IbHOM CaiiTe OpraHM3alui B CETH
«HHTEpHETY;

2.2.1. Y10B/1€TBOPEHHOCTb KOMPOPTHOCTBIO NPEAOCTaBAEHHUS YCJYT OpraHu3alHen;

3.3.1. Y10B1€TBOPEHHOCTD AOCTYMHOCTBIO YCAYT AJIsi UHBAJIM/IOB;

4.1.1. Yn0BNeTBOPEHHOCTb J06pOXKENAaTeJibHOCTbIO, BEXKJIHWBOCTbI0 pPabOTHUKOB
OpraHusanuM, o6ecrne4uBalOIIMX MEPBUYHBbIH KOHTAaKT W MHPOPMHUpPOBaHME MOJy4YaTess
ycayrd (paGOTHHMKH CNpaBOYHOH, NMPUEMHOrO OT/AEJNeHHs M NpoYyHe paGOTHUKHM) MNpU
Hernocpe/ICTBEHHOM 06pallleHHH B OpraHU3alHuIo;

4.2.1. Y[0BNeTBOPEHHOCTb J06pPOXKENATeNbHOCTbIO, BEXJHBOCTbI pPabOTHUKOB

'opraunaauuu, o6ecneqHBalom,14x HEernocpeACTBeHHOe OKa3aHHue YCIYyTrH (npenonaea‘renu,

HesanucnMan 0nenks KA4eoTRa YOIOBRHH OK3a3aHHA YeavL OPTraHHSAIMIAMM KY LTV S

D00 «Paxypen, Kpacuopap 2023
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TPeHepbl, HHCTPYKTOpbI, O6UOGJHOTEKAapH, 3KCKypCOBOAbI W Mpo4yHe pabOTHMKH) NpH
obpallleHHuH B OpraHU3aluio; |

4.3.1. Yj0BNeTBOPEHHOCTb [06POXKENATENbHOCTEI0, BEX/JIUBOCTbIO pPabOTHHUKOB
OpraHW3alMH NpPH HUCMOJIb30BaHUM JUCTAaHIIMOHHBIX GopM B3auMozeicTBus (1o TesedoHy,
Mo 3JIEKTPOHHOM MOYTe, C NOMOIIbI0 3JEKTPOHHBIX CEPBUCOB (MOZAYH 3JIEKTPOHHOrO
o6paleHus (kan06bl, MpeAJ0KeHHUs), ONyYeHUs] KOHCYJIbTALMHU 110 0Ka3biBaeMbIM yCIyTraM
W np.);

5.1.1. ToToBHOCTB MoJIy4aTesiel yclIyr peKOMeH/[0BaTh opranﬁsaumo POACTBEHHHUKAM
M 3HAKOMBIM;

5.2.1. YpoBneTBOpEHHOCTb MoJsiyyaTeseit ycayr rpadukoM paboThl OpraHM3alMH
(moapaszeneHys, OTAENbHBIX CTIELHAJHCTOB U poyee);

5.3.1. Y10B/1I€TBOPEHHOCTD MOJIyYaTe e YCIyT B 11eJIOM YCIOBUAMH OKa3aHUs yCIyT B
OpraHMU3aLHH.

B cooTBeTcTBHMM C pacnopsbkeHHeM MUHKYAbTYpbI Poccuu ot 12 gekabps 2020 r. Ne P-
1681 «0 meToaHYecKHUX PEKOMEHJALMAX MO OPraHMU3alMU W NPOBEJEHHI0 He3aBHCHMOM
OLleHKH KayecTBa YC/JIOBHH OKasaHMA YCJYr OpraHusauusMu B cdepe KyJabTypbi»
MHHHMa/IbHblH 06beM BbIGOPOYHOH COBOKYNHOCTH PECINOHAEHTOB (MHUHHUMaJsbHas
YHUC/€HHOCTD MOJIy4aTesei ycayr, nojjexaliux onpocy) AJsi BhISIBJE€HUsS MHEHUsI IpaXk/iaH
bopmupyeTcs A5 KaXK[0H OpraHM3aLUK KyJbTYpPbl B 3aBUCMMOCTH OT 0611eil YMCIeHHOCTH
nojy4artejsed ycayr B Aa;-lHOI‘:l OpraHMsalMyd B Te4YeHUHe KaJIeHJapHOro Troja,
npeJlecTBYIOLIEro roAy npoBe/leHUsl He3aBUCHMOW OLleHKH KayecTBa B COOTBETCTBHH C

Tabauuen 4.1.

Ta6sauna 4.1
Ne YucaeHHOCTb noJiyyaTesei ycayr KoauyecTBO aHKeT B roj
I Menee 1 000 yesioBeK B rog He menee 50
I1 011000 10 5 000 yesioBEK B roj He menee 100 u He 6osiee 600
111 Ot 5000 g0 12 000 yesioBEK B roj He menee 150 u He 6os1ee 600
IV Ot 12 000 zo 50 000 yesoBeK B roj He meHee 450 u He 6osiee 600
\' Bonee 50 000 yesioBek B roy, He menee 500 u He 6osiee 600

B cooTBeTCTBUMH ¢ AAHHBIMM O YMCJAEHHOCTH MOJydaTesJed yCAyr Mo Kax/JoH H3
OpraHW3alMi KyJAbTypbl, B OTHOIIEHHWH KOTOpsIX mnpoBoauTcss HOK, mnosiyyeHHBIX OT

yNpaBJeHUs KyJbTyphbl a/IMHHHCTPALMH MyHHIMNA/JbHOrO 06pa3oBaHus ropog KpacHozaap

He3asHeMMAaR 0UEeHKA KaHeCTRA YCAOBHH OKA3a1 1 YEAYT OPFAHUSMHAMH KYALTYPSI
000 «Paxypes, Kpacu n 2023
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KpacHogapckoro kpas, o6mmii 06'béM reHepasbHOW COBOKYIMHOCTH PECTIOHJAEHTOB 10 8-MH
OpraHM3alMAM KyJIbTYpbl, NIPUHABLIUM y4YyacTHe B npoueaype HOK, cocraBasier 819 466
yesioBeK. 06bEM BbIGOPOYHOM COBOKYNMHOCTH — 4570 yesioBex.

B Tabauue 4.2 npuBeJéH mepevyeHb OpraHU3alUil KyJAbTYphbl, agpeca oUIHATbHBIX
caiToB B ceTH «UHTepHeT», a Takke HMHPopMauus 06 obueM 06bEMe reHepasbHOM
COBOKYITHOCTH U 06 06'béMe BbIGOPOYHON COBOKYNMHOCTH PECHOH/IEHTOB B pa3pe3e KaXKJoMH
OpraHu3alHH KyJbTYphbl.

Tabnuna 4.2
Hughopmayus 06 op2aHu3ayusax Ky Abmypbel, npuHAEWUX yyacmue 8 npoyedype
nposedenust HOK, adpecax ogpuyuanbHuix caiimos,
06B€éMe 2eHepaabHOll U 8b160pOYHOU cO8OKYNHOCMeU pechnoHOeHMo8

Ne o 06Bém i Yucno Aons
reHepaabHo! eClnoH-
o CokpauéHHoe HaUMEeHOBaHHe odHEHANLHOTO caiTa co.oxpymmcru, :elrmn, Az::::’;h
qen. qen.
1 MBYK «KpacHogapckue napku» pit-kultura23.ru 71634 566 0,79
2. MBYK "L[TA noc. Jlasypsaoro" ctdlazurnogo.ru 30000 497 1,66
3: MBYK "LK/ I1BO ropoaa ckdpvo.ru 95251 502 0,53
KpacHogapa"
4. MBYK "T'IK 3BO ropoaa gdk.krd.muzkult.ru 84700 560 0,66
KpacHogapa"
5. MBYK "LIK ropozaa KpacHogapa" ckkrd.ru 103495 670 0,65
6. MBYK "LK/l nocénka Jlopuc" ckdloris.ru 78000 523 0,67
MBYK «lIK «[Tpuky6aHCcKuiin ck-prikubanskiy.krd.muzkult.ru | 33463 466 1,39
8. KMTO «[Tpembepa» kmto-premiera.ru 322923 786 0,24
UTOTIO | 819 466 4570

Cpe/iHM# BO3pacT pecrnoHAEHTOB, IPUHUMABIIKX yYacTHe B MPOLeype BbisBIEHHUS U
060611eHHs] MHEeHHMsi TpaXK[aH O Ka4yecTBe YCJAOBHH OKa3aHHSl yCAyr OpraHHU3alMsAMH
KyJIbTYpBbI, cocTaBsisieT 37,8 JieT.

B o6me# 4MCIEHHOCTH PECNOH/JEHTOB M0 BCEMY MacCHBY JaHHBIX J0JIS JKEHLIWH
cocras/ifgeT 66 %, Myx4uH - 34 %.

Opranusanus KMTO «llpeMbepa» OTHOCHTCA K TeaTpaJbHO-3pEJHIIHBIM U
KOHLEPTHbIM opraHusanuaM. B coorBercTBuM c [Ipukazom Munkyaetypsl Poccumn ot 27

anpess 2018 r. N 599 psis 3To¥ opraHM3aL Uil KpUTEPHUH 2, 4 U 5 He pacCYUTHIBAKOTCS.

Hezanuenman OUSHKA KAHECTHA YCAOBNH OKAIAHWN YCAYT OPTranu3aHiMi KYALTY LI
000 «Paxypes, Kpacioaap 2023
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Kpumepuii 1. «Omkpstmocms u docmynHocms uHghopmayuu
06 op2aHu3ayuu Kyasmypboi» '

OueHkKa OTKPBITOCTH M JOCTYMHOCTH HHQOPMAaLUH 06 OpraHM3aluu KyJbTYpbl
NpoOBOJAMJIACh Ha OCHOBAaHWM TPEX MokasaTesied. [lis OLEHKM MOKasaTesied MO 3TOMY
KPUTEPHIO OlleHHWBa/sacb HMHQPOpMauus, pas3MeléHHas Ha CTeHZaxX B IOMELIeHUAX
opraHusauMi ¥ Ha oQUUMaJbHBIX CalTaX, a TAaKXe JaHHbIe HHTEPHET-aHKeTHPOBaHUs
noJiyyaTeJsiel yciayr. '

[Ipu ananuse nHdopMalMH, pa3MelléHHON Ha CTeH/ax B MOMEeleHHAX OpraHu3alui
KyJIbTYypbl, YYUTbIBAJUCh TPe6OBAaHUS HOPMATHBHO-IPABOBLIX aKTOB O COJAEpPXKaHWUU ITOH
MH}OpMaLKK, eé aKTya/IbHOCTDb H TOJIHOTA, @ TAKXE JOCTYNHOCTb AJIs IOTpe6uTe el yCyr.

[lpukas MunkysnbTypsl Poccuu ot 20 ¢eBpans 2015 r. Ne 277 «06 yTBep» AeHHH
Tpe6oBaHUH K coZiep>kaHuIo U popMe HHPOPMALIMH O 1eATeIbHOCTH OpraHU3al|il Ky/IbTYpHl,
pasMemiaeMo Ha OQHUHMaNbHBIX CcalTaXx OpraHWsalui KyJbTypbl, OpPraHOB MECTHOTO
caMOymnpaBJ/IeHHs, OpraHOB roCy/lapCTBEHHOH BJIacTH cy6bekToB Poccuiickoin Pepepanuy,
YTOJIHOMOYeHHOro ¢eiepaJibHOr0 OpraHa HCINOJHUTENbHOM BJAacTH B ceTH «HHTepHeT»
npeArnoJiaraeT MoBbIII€HUE POJIM MHTEPHET-NpPeACTaBUTENbLCTB OpraHu3alMil KyJbTypbl B
pasBUTHH 3PPEKTHBHOCTH B3aUMOJEHCTBUS MEX/Y OpraHH3alMsMH W NOTPeGUTENAMH
YCayT.

B ouieHke caiToB opram&saunﬁ KYJIbTYPbl YYUThIBAJIUCh:

. MHPOPMATUBHOCTb CaWTa OpraHW3alMU Ky/aAbTypbl (Ha/iuuyMe Ha caiTe
HauboJsiee BaXKHBbIX /JIs MoJib30BaTesed HHPOPMALMOHHBIX pa3/ie/ioB, JOKYMEHTOB H
MaTepHasoB);

. HaJIM4YMe Ha caiTe 06paTHOM CBA3H C NOTPeGUTENAMU yCayT (HaJMuKe CEpBUCOB
carTa, 06ecrneyrBaloIMX BO3MOXKHOCTb 06PaTHOM CBSA3M M0JIb30BaTE/IeH C aAMUHHUCTPALIMEN
¥ COTPY/ZIHUKAMU OPraHU3aLHH KYJbTYpbl);

. M0JIb30BaTe/IbCKasd JOCTYNMHOCTb W MOOWJIBHOCTL CaWTa OpraHu3alUM
KYJIbTYpbl.

HccnenoBanue MHTEpHET-CAaWTOB OpPraHM3alUil KyJbTYpPbl OCYLIECTBJIAJA KOMUCCHS
COTPYAHHUKOB OpraHH3alMH-oNepaTopa MeTOAOM CIUJIOIIHOrO MPOCMOTpPa COAEPKUMOTO
cTpaHML web-pecypca ¢ BbisiBJeHHeM M QUKcalye i TPU3HAKOB HaJM4YUs COOTBETCTBYIOIUX
TEKCTOB (KOHTeHT-aHaJI3), Ka4yecTBa WX COJepPXaHHs, aKTyaJbHOCTH, YA06CTBa JA0CTyna K

" TeKCTaM AJig noceTutesns UHTepHeT-caiTa.

“

Hezanuemman OICHKS KavecTna yi AONHH OKAFAHNA YCAYT OPraHH3aIUHAMH KYALT Vphi
000 «Pakypes, Kpacnojap 2023
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B Tabsuue 5.1 mpejcTaBieHbl JaHHble (B Gajsiax) AJjis OpraHM3auyil KyJbTypbl 10

nokasaressam 1.1, 1.2, 1.3, cocTaBisAOIMM OLEHKY MO KpHUTepuio 1, a Takxe ob6uue

pesy/bTaThl 110 KpuTepuio 1.

Ta6suna 5.1

Pe3zyasmamul op2aruzayuil Kyabmypbl MYHUYUNAaabHo20 06pazo8aHus
20pod Kpacnodap e 2023 200y no kpumepuio 1 «Omxpsimocms u docmynHocms uH@opmMayuu
06 Op2aHuU3ayuU Ky1bmypbi»

PeiTunr
no
KpHTepHio 1

HauMeHoBaHHe
opraHH3auUH KyJbTypbl

[TokazaTensb
11

Mokaszarens
1.2

lNMokazarens
1.3F

3HaueHue
KpuTepus 1*

MakcuMabHBIN 6asLn

100

100

100

100

3HAYUMOCTh MOKa3aTeas

0,3

0,3

0,4

KMTO «[Ipembepa»

MBYK "LIK roposa Kpachogapa"

MBYK «KpacHoaapckue napku»

MBYK "LIK/| nocénka Jlopuc"

MBYK "LIK/ 1BO ropoaa KpacHogapa"

MBYK «lIK «ITpuky6aHCcKui»

MBYK "T'IK 3BO roposa KpacHozapa"

QN | DW=

MBYK "UTA noc. Jlasypuoro"

CpedHue 3HaA4eHUs

*Mokasamens 1.1. «CooTBeTcTBME WHPOPMALUMHM O JEATENBLHOCTH OPraHM3aLMH, Pa3MElieHHOM Ha OB6IIEeAOCTYMHBIX
MHPOPMALMOHHBIX pecypcax, nepevHo HHPOpMaUUKH U TPeGOBaHMAM K HeM, YCTAHOBJIEHHBIM HOPMaTHBHBLIMH
MPaBOBLIMU AKTAMM»,

llokazamenw 1.2. «O6ecnevyeHre Ha 0pUIHATBHOM CaiiTe OPraHM3al{MK HAIUYMA U GYHKIMOHMPOBAHHA AUCTAHIHOHHBIX
cnoco60B 06paTHOH CBA3M U B3aUMOAEHCTBUSA C NOJIyHaTENA MU YCIAYT»,

llokazamens 1.3. «/lonsi nonyyaTene ycayr, y/J0BAeTBOPEHHBIX OTKPBITOCTBIO, OJHOTOMH M A0CTYNHOCTBI0 HHOOPMALIUH O
AEATeNIbHOCTH OpraHM3alMM, pasMelleHHOM Ha MHQOPMAUMOHHBLIX CTEHJaX, Ha caWTe B MHPOPMALMOHHO-
TeJeKOMMYHUKaUHOHHOH ceTH "UHTepHeT" (B % OT 06111ero 4ucia onpouieHHbIX NoJlydaTeaen yeayr)».

Kpumepuii 1. «<OTKpPBITOCTb ¥ JOCTYNHOCTH MHPOPMALMK 06 OpraHH3aLHuK KyAbTypbi»,

Kak BMHO M3 CpaBHMTE/JIbHOIO aHa/lM3a, OpraHu3alMu KyJabTyphl r. KpacHogapa,
npuHaBuire y4yactue B npouegype HOK, uMe0T BbICOKMH ypOBeHb OTKPBITOCTH H
AOCTYNHOCTH HWHopMauuu 006 oOpraHMsanuax,  pasMelléHHOM Ha 06LeA0CTYNHBIX
MHpOpMaLMOHHBIX pecypcax. Cpe/iHsAs oleHKa 1o KpuTepuio 1 coctasiser 94,23 6aa, 4To
COOTBETCTBYET KaTeropuu «oTaAu4Ho» - oT 81 o 100 6annoB. CpeaHss sKcnepTHas OLEHKA
no nokasartesw 1.1. CoorBercTBHe HMHPOPMALMM O JAEATEJIBHOCTH OpraHHU3aLUH,
pasMelleHHOHW Ha 06LeJoCTyNHBIX UHPOPMALIMOHHBIX pecypcax, nepeyHio HHQOpMaluKu U
Tpe6oBaHHUAM K HeH, yCTaHOBJIEHHbIM HOPMATUBHbIMHU IPABOBLIMH aKTaMH, cocTassieT 91,5
6a/1a, 4YTO TaKXKe COOTBETCTBYET KaTeropuu «OT/JH4HO» - oT 81 go 100 6annos. Cpeanss
oLleHKa no nokasaresto 1.2. O6ecrneyenre Ha opULMANLHOM CalTe OpPraHU3alMU HAJIMYHSA U
GYHKUMOHUPOBAHUS AWCTAHIMOHHBIX CNOCO60B O6paTHOM CBA3W M B3aMMOJEMCTBUA C
" moJiyyatensiMu ycayr cocraBaser 91,25 6asna. CpeaHee 3navyeHue nokasartens 1.3. Jloas
non};qa'reneﬁ ycayr,

YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJIHOTOH H AOCTYNMHOCTbIO

Heaanuenman 0eHK) KaueoTna YCO0RHH oKaza
000 «Pakypes, Kpacn

1 YCAYT OPFANHZAUHAMH KYALTYPR
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36

MHbOPMalMK 0 /leTe/IbHOCTH OPraHU3alluH, pa3MellleHHOH Ha HHPOPMaLMOHHBIX CTeH/1aX,
Ha caiTe B MHPOPMALMOHHO-TEJEKOMMYHHKALMOHHOM ceTH "UHTepHeT" (B % OT o6ero
YHMCIa ONPOLUEHHBIX MoJIyYaTesel ycayr) cocraBuio 98,5 6ana.

Juarpamma 5.1
Peiimunz opzanuzayuti Kyasmypesl 2. Kpachodapa no kpumepuio 1:
«OmKpbsimocms u docmynHocms UuH@OpMayuu 06 0p2aHu3ayuU Ky aemypbl»

3

0 10 20 30 40 50 60 70

100

KMTO alpembepan

MEYK "LK ropoaa Kpacwopapa®
MBYK «KpacHogapckue naprun»
MBYK "LKA nocénka Nopuc”

MBYK "LK/] NBO ropoaa Kpackogapa”

MBYK «LIK «MpuryBanckmiin
f W OTHPLITOCTS W

MBYK "I 1K 380 ropoga Kpacwonapa” oy il
| wHpopmaummn ob
| ! 4 OpraHn3aumm
MBYK “LITA noc. NlasypHoro” | —— 5.5 g

[lo kputepuio 1 «OTKpBITOCTb M AOCTYNMHOCTb WHPOPMALMHM 06 OpraHU3aLUH
KyJIbTYpPbI» Cpe/IH OpraHu3salui KyabTypsl r. KpacHogapa JiMAMpyloiiye no3uiuu 3aHUMaloT:

1-e mecto - KMTO «[Ipembepa» ¢ ouenko# 99,6 6asa;

2-e mecto - MBYK "LIK ropoaa KpacHogapa" ¢ ouenkoit 97,8 6asa;

3-e mecto - MBYK "KpacHogapckue napku” ¢ oneHko# 96,9 6ana.

Bce 8 opranusauuit Ky/sbTypbl, IPHHABLIMX yyacTHe B npoueaype nposeaenus HOK,
NOJIYYHJIK 3HaYeHHe KpUTepHus 1 B KaTeropuu «oTau4Ho» - oT 81 a0 100 6annos.

Ha crenjax B nomeleHusix 60JbIIMHCTBA OPraHU3aLyi NpejCTaB/leHa caejyolas
uHbopMauusa: obIHe CBeJleHHsl 0 /1esTebHOCTH OpraHU3allMu; PeXUM U rpaduk paboThl;
KOHTaKTHas MHPopMaLus (3/1eKTpOHHAs Mo4Ta, TeJepoH) U Ap.

AHaZM3 MNOJHOTBI M COAepXaHHUs HHOpPMalLMM, pasMel|éHHOW Ha CTEeHAAaX B
NOMEILEeHHAX OpraHM3alMi KyJbTypbl, [0Ka3aJ, YTO Ha CTeHJaxX psja OpraHuM3aluii He
pa3MelleHbl TaKue JOKyMeHThbl (MHbopMaLKs) Kak:

- “HGOpMaLKs O CTPYKTYpe OpPraHM3alMM KyJbTYpbl C yKazaHueM OuauanoB (npu
Hanuuuu) (y 2 opranumsagumii: MBYK '"TZK 380 ropoaa Kpacuogapa", MBYK «lK
«[Ipuky6aHCcKHit»);

- ®UO, AO/KHOCTH PYKOBOASILIETO COCTABA OPraHH3aLMHU KyJIbTYPbI, €8 CTPYKTYPHBIX
noApaszeneHud W ¢uamanoB (mpu Hasmuuu) (v 2 opranusaumii: MBYK "IIK ropoga

Kpacnopgapa", MBYK «LK «ITpuKy6aHcKuii»).

Hezanucnman OUeHKA KAYeCTRA YCA0BHH OKA3A 1 0A YCIYT OPraiH3aliHiMH KYALTYPbI
D00 «Pakypes, Kpaciioap 2023
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AHanu3 TMONHOTBI M cojepxaHus HHPOpMaUMM, pasMelEéHHOW Ha _calTax
OpraHM3alMH Ky/JbTypbl, OKa3aJ, YTo Ha 0QHUILHaIBHBIX CAHTAaX HEKOTOPBIX OpraHU3al Uil He
pasmelleHbl Takue JOKyMeHThbl (MHopMalLus) Kak:

- MHpopMaLKs O CTPYKType OpraHU3alMH KyJbTYphl C yKazaHWeM ¢uiHasoB (mpu
Hannyuu) (v 3 opranusanuii: MBYK "LIK/| [1BO ropoaa Kpacuogapa”, MBYK "T'/IK 3BO ropoaa
Kpacnopgapa", MBYK «LK «[Tpuky6aHcKuii»);

- ®HO, A0KHOCTH PYKOBO/SILErO COCTaBa OPraHU3allMK KYJbTYPbl, €€ CTPYKTYPHBIX
nozpaszesieHu U ¢uananos (npu Hasauuuu) (y 3 opraHusalui: MiSYK "UKZ IBO ropoaa
Kpacunopgapa", MBYK "LIK/] nocénka Jlopuc", MBYK «lIK «ITpuky6aHcKuii»);

- uHpopmauus o neHax (Tapudax) Ha ycayru (MpU HaJWYMH TIATHBIX yoayr) (y 1
opranusauuu: MBYK «lIK «[Ipuky6anckuii»);

- KONMKWKW HOPMAaTHUBHBIX MPaBOBBIX aKTOB, YCTAaHABJMBAKWIUMX leHbl (Tapudbl) Ha
YCIyTH, TM60 MOpsAJ0K X YCTAaHOB/IEHHUs (NPHU HAaIMYUK IIaTHBIX yoayr) (v 3 opraHM3aLMit:
MBYK "UT/A mnoc. Jlasypuoro", MBYK "LKJ IIBO roposa KpacHoaapa", MBYK «IK
«[Ipuky6aHCcKHit»);

- HHQOpMaLHsl 0O MaTepHalbHO-TEXHHYECKOM O6GecreyeHHH NpejoCTaBJeHHUsT YCIyT
opraHM3sauuen KyabTyph (y 2 opranusauuid: MBYK "LIT/] noc. JlazypHoro", MBYK "LIK/I [1BO
roposa KpacHoaapa");

- KONHUA MnJjaHa QUHAHCOBO-XO3SMCTBEHHOW [AesiTeJIbHOCTH (Ha TEKYLWH roj) MM
O10/1>KETHOH CMEThI (uuc])opmatimx 06 06B€Me npepocTaBaseMbix ycayr) (y 1 opraHusanuu:
MBYK "LIK/1 I1BO ropoaa Kpacuozgapa");

- uHopmanus o nposegeHuu HOK: cpoku nposeaenus (y 1 opranusanuu: MBYK "LT/
noc. JlasypHoro");

- uHbopmauua o nposegeHun HOK: kosnvecTBeHHble pe3sy/ibTaThl OLEHKH (Y 3
opranusauuii: MBYK «KpacHogapckue napku» , MbYK "L[T/| noc. Jlasypuoro", MBYK "TIK
3BO ropoaa KpacHopapa");

- uHpopmauus o nposeseHur HOK: naaHbl no ycTpaHeHHi0 Hefo4éToB (y 2
opranusauui: MBYK "LIT/] noc. Jlasyproro", MBYK "T/IK 3BO ropoga Kpacuozaapa").

B d4actM JAMCTAaHUMOHHBIX CNoco60B 0GPAaTHOM CBSI3M, peaJM30BaHHbIX M
byHKIMOHUPYIOLMX HAa OQHLHANBHBIX CalTaXx OpraHU3alMid KyJbTYpbl C/IeflyeT OTMETHTh,
4TO TaKue Crocobbl 06paTHOM CBSI3M peajiM30BaHbl He Y BCeX OPraHU3alMi, B YaCTHOCTH, y

psi/ia opraH13alMi Ha calTax OTCYTCTBYIOT:

HesanHcHMan oLeH KD KavecTsa y IORHUH OKAZaHMY yoayr (7|‘|.HH11 IUMAEMM KVIALTY Pl
000 «Paxypen, Kpacuogap 2023
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- 3NIEKTPOHHBIA cepBUC (Popma) And MoAauH 37eKTPOHHOro obpalleHus (3ka/o06bi),
NoJIyYeHHs KOHCYJIbTAlUM 110 0Ka3bIBa€MbIM ycnyréM u np. (y 1 opranusauuu: MBYK "LIK/]
nocénka Jlopuc");

- pasfien "Yacrto 3ajaBaemble Bompockl” (y 4 opranusauuii: MBYK "LT/l noc.
Jlasypuoro”, MBYK "TIK 3BO ropojaa Kpacuogapa", MBYK "LIK/| nocénka Jlopuc", MBYK «IK
«[Ipuky6aHCcKHit»);

- TeXHWYecKass BO3MOXXHOCTb BbIpaXKeHHs MoJy4yaTeseM YCJAYT MHEHUs 0 KayecTBe
YC/IOBHH OKas3aHHMAl YCJIyT OpraHusauuei KyJabTypbl (aHKeTa ,zum'onpoca rpaXkJjaH WJIu

runepccouika Ha Heé) (y 1 opranusanuu: MBYK "IIT/l noc. JlasypHoro").

HeaanucnMan o1eHKA KauecTna VCAOBHI ORA3IHAN YCAYT OPTaNH3aUHAMH Ky NLTVPE
000 «Paxypes, Kpacnogap 2023
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Kpumepuii 2. «<KomgopmHocms ycaoguii npedocmasaeHus ycaya»

s OLleHKH noka3saTesied Mo KpUTepui0 KOMPOPTHOCTH YCIOBUH NpefOCTaBIeHHS
yCayr oleHHMBasack HHGopMauus, nojsyyeHHas B pe3y/bTaTe aHKeTHPOBAaHUA MoJiyyaTesel
yCIyT, a TakXe MoJiyYyeHHass B pe3ysbTaTe OCMOTPAa MeCT OKasaHUA ycayr (momeuieHUH
OpraHu3alMy KyJbTypbl U NPUJIETaloIUX Tgppu’ropnﬁ).

B Tabsiuue 6.1 npeacTaBsieHb! AaHHBIE (B 6a/1ax) o nokasaTessaM 2.1, 2.3 (mokasaresb
2.2 pnA opraHM3auu# KyJbTypbl HE YCTAHOBJIEH — /I UTOTOBOH OLIEHKH HCIOJIb3YeTCA
pacyéTHasi BeJIMYMHA - CpefiHee apudMeTHYeCcKOoe 3HauYeHUMH mnokasartesed 2.1 u 2.3),
COCTaBJISIIOLIMM OLIEHKY 110 KDUTEPHIO 2, a TaKXKe 0011I1e pe3y/IbTaThl 10 KPUTEPHIO 2.

Opranusauuss KMTO «llpeMbepa» OTHOCHTCS K TeaTpajbHO-3peJHIIHBIM U
KOHILIEPTHBIM OpraHM3alUaM, /151 ITOW OpraHu3alUi KpUTepuu 2 He pacCYUTBHIBAETCS.

Ta6auna 6.1
Pesyasmamui opzanusayutl Kyasmypbl MyHUYuUNa/abHo20 06pa3osaHus
20pod Kpacnodap 6 2023 200y no kpumepuio 2 «KomgpopmHocms ycaosuil

npedocmasneHus ycaya»
PeftTuur HaumenoBanue llokazarens | [lokasaTenb 3HaveHue
N0 KpHTEpHI0 2 OpraHH3alUH KyJbTYphbl 2.1* 2.2F KpuTepus 2%
MakcuMa/IbHBIN 6211 100 100 100
3HaYMMOCTb NOKa3aTe/s 0,5 0,5
1-2 MBYK «KpacHogapckye napku»
1-2 MBYK «LK «Ilpuky6aHckuit»
3 MBVYK "LK/ nocénka Jlopuc"
4 MBYK "TI'IK 3BO ropoaa KpacHogapa" 94
5 MBYK "LIK/I [1BO roposa KpacHogapa" 93
6 MBYK "LIK ropoaa Kpachoaapa” i€
7 MBYK "LT/ noc. JlagypHoro" 60 fe R 77,5
CpedHue 3Ha4eHUA 91,43 96,15 93,79

*lloxazameas 2.1. «<O6ecnieyeHue B opraHu3auiu KoMPOPTHBIX YCAOBUH /IS IPEOCTABICHUS YCAYTY.

ITokazamenw 2.2. «/lons nojy4arteseit ycayr, yA0BJI€TBOPEHHBIX KOMGOPTHOCTBIO YCIOBUI NPeA0CTaBACHUS
ycayr (B % oT o6uiero unc/a onpoileHHbIX MoJy4aTesei yeayr)»,

Kpumepuii 2. «<KoMpopTHOCTb YCJI0BUH NMPEAOCTaBICHHS YCAYTY,

CpenHee 3HayeHue KpuTepus 2 «KompopTHOCTDb yC/10BH NpeiOCTaBIEHUS YCAYT» AJsT
opraHusauMi KyabTypbl r. KpacHosapa cocrtaBssier 93,79 6ansia, 4TO COOTBETCTBYET
KaTeropuu «0TJH4YHO» - oT 81 0 100 6ans0B ¥ rOBOPUT O BbICOKOM ypOBHE KOMPOPTHOCTH
YC/I0BUH NpeJoCcTaBleHus yCiyr. Beicokoe cpejjHee 3HaYyeHHe KPUTEpUs 2 JI0CTUraeTcs Kak

_3a CY€T BbICOKMX 6annoB no nokasarenio 2.1. «O6ecneyeHue B opraHu3anuu KOMpOPTHBIX
YCIOBHMHI A5l NpeoCTABJIeHUs] YCAYT», KOTOPbIA PacCYMTHIBAETCA HAa OCHOBE 3KCIEPTHOMH

OLIEHKH M /IOCTUraeT MaKCMMaJbHOI0 3Ha4eHHs ¥ 5-TH U3 7-MH OpraHU3alUi KyJAbTypbl, TaK

Hesaruonman OUEHKA RaYecTha y CAORHA OKA3AHNA yeayr OPTAHHIGIHAMNH KYALTYPB!
000 «Paxypes, Kpacho sap 2023
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M 3a CYET BBICOKMX 6aJIJIOB Mo nokasaTesto 2.2. «/lois nosyyaTesied ycayr, y10BJeTBOPEHHbIX
KOMGOPTHOCTbIO YCJOBHUH MpeAOCTaB/eHHs ycnyf (B % oT obuero yucaa ONpoOLIEHHBIX
noJiyyaTesied ycjyr)», cpejjHee 3HaYeHHe KOTOporo cocrasisieT 96,15 6ansia, yTo Takxke
COOTBETCTBYET KaTeropuu «0TJUYHO» - oT 81 0 100 6annos.

JAunarpamma 6.1
Peiimune opzanusayuli Kyabmypsl 2. KpacHodapa
no kpumepuio 2: «<KomgpopmHocms ycaoeuti npedocmasaeHus ycaya»

0 10 20 30 40 50 60 70 B0~ 90 100

MEYK «KpacHoaapckme napkms»

MEYK "I 1K 3BO ropoaa Kpackoaapa”

MBYK "UKA NBO ropoaa KpacHoaapa"

VYK U ropon Kpacvonses” N |« ‘owoornocn
! | ycnosmi
. . L —— nNPeAoCTaBNeHNA
MBYK “UTA noc. Nasyproro” | 17 5 [ e

[lo xpurepuio 2 «KompopTHOCTb YCNOBHH MNpeAOCTaBJEHUs YCAyr» CpejH
opraHu3sauu# KyabTypsl I. KpacHogapa auaupyolHe No3uLUH 3aHUMaloT:

1-2-e mecTo - MBYK «KpacHogapckue napku», MBYK «lIK «I1puky6aHckuit» ¢ olieHKo#
99 6a.1108; '

3-e mecto - MBYK "[IIK nocénka Jlopuc" c oueHkoi 98,5 6asia.

Kak BMIHO 13 OL|eHOYHBIX JJaHHbIX, 6 U3 7-MU opraHu3aLui KyabTypsl . KpacHoaapa,
NpUHABIIHE y4yacTHe B npoueaype nposeseHus HOK, nosyuyuau 3HayeHue Kputepus 2 B
KaTeropuu «oTJU4YHO» - oT 81 g0 100 6ans0B ¥ 1 opraHusanus — B KaTerOpUH «X0poIIO» - OT
61 1o 80 6anioB.

Junarpamma 6.2
Pacnpedenenue 3HaveHuil kpumepus 2 «KomgpopmHocms ycao8uil npedocmasAeHus ycay2»
0.5 opzaHu3ayuli Kyaemypul 2. Kpacnodapa e 2023 200y no kamez20puam

@ OTAmn4Ho (81-100 6annos)

1opranusayua

Xopouwo (61-80 6annos)
YaosnersoputensHo (40-60 6annos)
Huxe cpeauero (20-39 6annos)

m HeyaosnetsoputenbHo (0-19 6annos)

Hesanuouman OUEHKa KauecTsa YCAORMK OKAZa 1) 1 YEAYT OPralH3alHAMKH KyAbTYPbl
000 «Paxypes, Kpacunap 2023
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HecMoTps Ha BbICOKMe 3HAaYeHHUS] KPUTEpHs 2, Y psila OpraHu3alui KyJabTypbl B
npouecce c6opa U 06061eHUss UHGOPMALIUHK BhISIBJIEHB] C/IeAyIOlHe HEeJOCTaTKH B 4acTH
KOMQOPTHOCTH yC/I0BHH NPEAOCTABIEHUS YCIIYT:

- oTcyTcTByeT KoMdopTHas 30Ha oOTAbixa (0XuJaHusA), o6opyAoBaHHas
cooTBeTcTBywOIe#H Mebenbio (v 1 opranusanuu: MBYK "LIK roposaa KpacHoaapa");

- He obecrneyeHa HaBUralMsl BHYTPH OpraHu3alnuu KyasTypsl (y 1 opranusanuu: MBYK
"UT/A noc. JlazaypHoro");

- He obecneyeHa JOCTYNHOCTb MUTbEBOH BO/ibI (y 2 opraHH3:;1um‘»‘x: MBYK "UT/ noc.
Jlasypuoro", MBYK "LIK ropoaa Kpacnozapa");

- OTCYTCTBYeT BO3MOXHOCTb OpPOHHMPOBaHHMA YCJAYTH/JOCTYNHOCTb 3alMCH Ha
noJiyyeHue ycayru (no tenedoHy, ¢ ucnosb3oBaHueM ceTH "UHTepHeT" Ha odULHANILHOM
calTe OpraHu3alMH, MPU JIMYHOM nNoceleHUH U np.) (y 3 opranusanui: MBYK "LIT/ noc.

Jlazypuoro", MBYK "T'/IK 3BO ropoaa Kpacuogapa", MBYK «LIK «[Ipuky6anckuii»).

HezapuorMan OeHKA KaUeCTHA YCAORHH OKA3a N YTAYr OPpraHu3IalHamy KYALTYPbI
000 «Parypo», Kpacuoaap 2023
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Kpumepuii 3. «JocmynHocmb ycay2 0458 uH8aaudoe»

[lns OueHKH OpraHusalMi KyJAbTYpbl MO KPUTEPUI0 AOCTYNMHOCTH YCAYT AJs
WHBA/IM/IOB MCNO/Ib30BaJIMCh JaHHble MHTEpPHET-onpoca TMoJiyyaTesied ycayr, [AaHHbIE,
noJsiydyeHHble B pe3yJibTaTe OCMOTpPa MeCT OKa3aHHWs ycayr (rmoMellleHHH opraHu3aluu
KyJbTypbl W MpHUJIETralOlUIMX TEPPUTOPHH), a Takxe JOKyMeHTbl OpraHu3auuit (macnopra
AOCTYNMHOCTH, CepTUPHUKATbl MM YJOCTOBEPEHWS COTPYAHHKOB, OTBETCTBEHHBIX 3a
COMpOBOX/IeHHe HHBAJIU/IOB B IOMELIEHUSAX U MP.).

B Tabauue 7.1 nmpepcraBsieHbl AaHHble (B 6ansax) no mokasartensam 3.1, 3.2, 3.3,
COCTaBJIAIOIIMM OLIEHKY N0 KpUTEepHIo 3 /A opraHu3auui KyabTypsl r. KpacHogapa, a Takxke
o61ue pe3yabTaThl 10 KPUTEPHIO 3.

Ta6auna 7.1

Pesyasmamut opzaHuzayull Kyasmypbl MyHUYUNAAbHO20 06pa3o8aHus
20pod Kpacrodap e 2023 20dy no kpumepuio 3 «/JocmynHocms ycayz 045 UHBAAUAO8»

PefTuHr

HaumeHoBaHHe [Tokasarens | lokasarens | [lokasarenb 3HayeHHe
no
KpHTepHio 3 OpraHu3aL My KyJabTypbl 31> 3.2 3.3.* KpuTepus 3*
MakcuManbHbIH 6211 100 100 100 100

3HAYMMOCTb NOKa3saTeJis

0,3

0,4

0,3

KMTO «Ilpembepa»

MBYK «lK «Ilpuky6aHcrui»

MBYK "LIK roposa KpacHogapa"

MBYK "LIK/ I11BO ropoaa KpacxHogapa"

MBYK "LK/l nocénka Jlopuc"

MBYK "T'/IK 3BO ropoaa Kpacsoaapa" & 20

MBYK «KpacHogapckue napku» 2 L{E) k 20

V(N[ W (N =

MBYK "LT/ noc. JlazypHoro" 20 0 81 30,3

CpedHue 3HaYeHUs 70,00 45,00 92,75 66,83

*MMokazameans 3.1. «060pysoBaHHEe TEPPUTOPHH, MPUJIETalOLIeH K OpraHU3alluy, U ee MOMEIeHHH C y4eTOM
JIOCTYMHOCTH /11 HHBAJUI0B».

llokazamens 3.2, «O6ecnevyeHne B OpraHU3aliyi YCIOBUH AOCTYNHOCTH, NO3BOJIAIOMMX HHBAM/AAM M0JIy4YaTh
YCJIyT'¥ HapaBHe C APYTHMHY.

Tlokazamens 3.3. «/lons nony4atesien ycayr, yA0BI€TBOPEHHBIX JOCTYHOCTBIO YCJYT AJIsi HHBaNWAOB (B % oT
0611ero YKcia ONpoIleHHbIX oJTyYaTes el yCayT - HHBATH/O0B)»,

Kpumepuii 3. «/locTynHOCTb yC/IyT AJ151 AHBAJHJ0BY.

CpesnHee 3HavyeHue nokasatens 3.1. «06opyJoBaHHMe TEPPUTOPHH, NMpPHJIErawled K
OpraHM3alUM, U ee NMOMeLeHUH C y4eTOM JOCTYIHOCTH [/l UHBaAUZ0B» cocrassseT 70
6a/1/10B, YTO COOTBETCTBYET KaTeropuu «xopoio» - ot 61 a0 80 6ansnos. CpeaHee 3HaYeHHe

-nokasarensa 3.2. «Ob6ecneyeHue B OpraHu3alMy YCJIOBHUH [JOCTYNHOCTH, MO3BOJAIIHUX
MHBaJIMAAM NOJIyYaTh YCJAYTM HapaBHe ¢ APYTMMHU» COCTaBUIIO 45 6aJ1/10B, 4TO COOTBETCTBYET

KaTeropuyd «yaoBJieTBOpuUTeabHO» - oT 40 po 60 6aanoB. [lokasatesn 3.1 u 3.2

Hezanuenmasn oLeHKa KAYeCTRA YCAORKHE OKAZal Mg VEIYE OPradH3aIHEMHE KYALTYPL

000 «Pagypes, Kpache rap 2023
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pacCYUTHIBAIOTCA HAa OCHOBE IKCIIEPTHOW OLleHKH. BbICOKOe cpejiHee 3HaYeHHe B COCTaBe
KpuTepusa 3 moJsiyyeHo mo nokasaresnio 3.3. «Aon;x noJiyyaTesiedt ycayr, y0BJeTBOPEHHBIX
JIOCTYITHOCTBIO YCJYT AJs MHBaJWJ0B (B % OT 061ero 4yucja OnpolieHHbIX MoJy4aTesnen
yCAYr - HWHBaJW/OB)», pacCYUTAHHOMY Ha OCHOBAHWM pe3y/bTaTOB aHKeTHPOBAaHHSA
noJsiyyaTeJsiei ycayr - 92,75 6anna.

CpefiHee coCcTOsIHME AOCTYNMHOCTH YCJAYT AJisi MHBAJIMAOB B OPraHU3aLUsAX KYJIbTYpPbI
r. KpacHosjapa HaXoUTCA Ha XOpOIIEeM YPOBHeE - CpPe/IHsAs OLleHKa 10 KPUTEPHIO COCTaBJsSeT

66,83 6a/1a, YTO COOTBETCTBYET KaTEroOpUH «Xopouo» - oT 61 o 80 6ansoB..

JAuarpamma 7.1
PeiimuHz opzanusayuti Kyabmypel 2. Kpachodapa
no kpumepuio 3: «JocmynHocme ycay2 0451 UH8AAUD08»

KMTO «lpembepan

MBYK «UK «NpuryGancuminy

MBYK "LK ropoaa Kpackoaapa™
MBEYK “UKA NBO ropoaa Kpackonapa”
MBYK "UKA nocénka Nopuc”

MEYK "T/1K 3BO ropoaa Kpackopapa”

|
MBYK «KpacHoaapckue napiuy | y : ; ; R 545
| 1 | | | ‘ \

MEYK "L{T/] noc. NlasypHoro” “ 30,3 ‘ { \

o [lOCTYNHOCTL yenyr
ANR MHBANNA08

[To kpuTepuio 3 «/lOCTYNMHOCTD YC/YT AJISE HHBAJIMAOB» CPe/IM OPraHu3alui KyJbTyphbl
r. KpacHoziapa iuanpytoiye No3HIHK 3aHUMAIOT:

1-e mecTo - KMTO «[lpembepa» ¢ oneHko# 97,9 6anna;

2-e MecTo - MBYK «l1K «ITpuky6aHckuit» ¢ oneHkoi 91,4 6anna;

3-e mecto - MBYK "LIK ropoaa KpacHosapa" c ouenkoi 87,4 6anna.

CreayeT OTMETUTH SIPKO BBIP@QKEHHYK Tpynmy JWAepoB 10 obecrneyeHHIo
JOCTYNMHOCTH YCAYT AJisi MHBaJKAOB — 3TO TPH OpPraHHU3alMH, 3aHABIIMe ¢ 1 10 3 MecTo |
MOJIYYMBIIHE OLIEHKH 10 KPUTEPHI0 B KaTEropuH «OoTJWYHO» HM ojjHa M3 opraHH3aluH,
yuyactByomux B HOK, He nony4yuia oLieHKY U3 KaTErOpHUH «XOPOLLO» M0 JAHHOMY KPUTEPHIO.

OpraHusauus, 3aHsBILIas 4-e MECTO, OJIYYH/Ia OLIEHKY U3 KaTeropHHu «y/[0BJIETBOPHTE/IbHO.

HesapHenMmas OUeHKa Ka4erTEa YCAOBHH OKAZAH A YTAYE OPraHH3alHAMH KYALTYPb!
000 «Paxypes, Kpacraap 2023
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JAunarpamma 7.2

Pacnpedesenue 3naveHuil kpumepus 3 «ZJocmynHocms ycay2 045 UHBAAUA08»
025 opzaHusayull kyaemypel 2. Kpacnodapa e 2023 200y no kamezopusam

1 opraHmnsauus ¥ O1AnyHo (81-100 Gannos)

Xopouwo (61-80 6annos)
YaosnetsopurensHo (40-60 6annos)

Hume cpeawero (20-39 6annos)
4 opraHusaymu

" HeyaosnetsoputenbHo (0-19 6annos)

BhisiB/IeHHbIE HEJOCTAaTKH YCIOBUH /I/11 HHBAJIM/I0B:

- BXO/IHbIE TPYNIMbl B 3/laHHE OPraHU3alUy He 060py/0BaHbl MaHAYCOM (MO bEMHOM
nnatdopmoit) aas auy ¢ OB3 (y 2 opranuzayuii: MBYK «KpacHogapckue napku» , MBYK "LIT/L
noc. Jlasypuaoro");

- Ha NpuUJIerawllei K opraHu3aluu TePPUTOPUH OTCYTCTBYET BblJeJieHHasi CTOsIHKA
JU1 aBTOTPAHCIIOPTHBIX CpeACTB HHBaNKUA0B (y 3 opranusanuii: MBYK "LIT/] noc. JlasypHoro",
MBYK "T'ZIK 3BO ropoaa Kpacuogapa", MBYK "LIK ropoaa Kpachogapa");

- OTCYTCTBYET BO3MOXHOCTb MCI0JIb30BaHHUs CleliHalIbHbIX CMEHHBIX Kpeces-KOoIfACOoK
anst vy ¢ OB3 (y 5 opranusanmii: MBYK «KpacHogapckue nmapku» , MBYK "UT/ moc.
Jlazypuoro", MBYK "LIK/] I1BO ropoaa Kpacuopgapa“, MBYK "LIK ropoga Kpachogapa”, MBYK
"UK/J nocénka Jlopuc");

- He 060py/J0BaHbl ClelHaJbHble CAaHWTAPHO-TUTMEHHYeCKHe TMOMelleHus MAJis
uHBanuaoB (y 2 opranusauuid: MBYK "LT/ noc. Jlasypuoro”, MBYK "T/IK 3BO ropoja
KpacHopgapa");

- He NMpeAyCcMOTPeHO Ay6MpoBaHue /I/I HHBAJIU/AOB 110 CJIYXy H 3PEHHIO 3BYKOBOH M
3puTeabHOM nHopmauuH (y 5 opranusauuii: MBYK «KpacHogapckue napku» , MBYK "UT/]
noc. Jlasypuoro”, MBYK "LIK/ TBO ropoma Kpachoamapa”, MBYK "T'ZJK 3BO ropoaa
Kpachopgapa", MBYK "LIK/l nocénka Jlopuc");

- OTCYTCTBYeT Ay6JMpOBaHHE HaJMHCEH, 3HAKOB U MHOM TEKCTOBOH M rpadpuyeckoH
MHPOpPMAllMK 3HAaKaMH, BBINOJHEHHBIMH pesibedHO-ToYeYHbIM wpudToM bBpaina (y 5
opranuzaumit: MBYK «KpacHogapckue napku» , MBYK "LIT/] noc. Jlasypsaoro", MBYK "LIK/|
[1BO roposa Kpacuopapa", MBYK "T'/IK 3BO roposa KpacHoaapa", MBYK "LIK/| nocénka
Jlopuc");

HezapuouMan oleHKa KavecTsa YCAORHH OKa3ains CAVE OPralH3allHAMHK KVIALTYPbI
D00 «Pakypes, Kpacaopap 2023
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- He peaJiM30BaHa BO3MOXHOCTb NpPeAOCTaBJEHHS HMHBAJW[aM Mo Cayxy (Cayxy u
3pEeHHI0) yclyr cypAonepeBoauuka (TudsocypponepeBogunka) (y 8 opranusauui: MBYK
«Kpacnosapckue mnapku» , MBYK "LTJ mnoc. Jlasypuoro", MBYK "LKJA TIBO ropopaa
Kpacnogapa", MBYK "T'/IK 3BO ropoaa Kpacuogapa", MBYK "LIK ropoaa KpacHoaapa", MBYK
"IK/ nocénka Jlopuc", MBYK «lIK «[Tpuky6auckuii», KMTO «[Ipembepar);

- OTCYTCTBYeT KOPpPeKTHO paboTawuiasi aibTepHaTHBHAs BepcUs OQHUILMATIBHOTrO
caWTa oOpraHM3aluu KyJabTypbl B ceTH "WHTepHeT" ass wHBanuaoB no 3penun (y 1
opranusauuu: MBYK "LIT/l noc. JlasypHoro"); '

- He TmpejAycMOTpeHa TMOMOLb, OKa3biBaeMas pabOTHUKAaMM OpraHH3alMH,
npolleAliMMU  Heobxogumoe obydyeHHe (MHCTPYKTHUPOBaHHE) 1O CONPOBOXAEHHUIO
MHBaJIM/I0B B NIOMelleHUsX opranu3anuu (y 6 opranusanuit: MBYK «KpacHogapckue napku»
, MBYK "LT/ noc. Jlasypuoro", MBYK "[IK/l [IBO ropoaa Kpacuogapa", MBYK "TIK 3BO
ropoja Kpacnozapa", MBYK "LIK/] nocénka Jlopuc", MBYK «l1K «[Tpuky6anckuii»);

- OTCYTCTBYeT BO3MOXKHOCTb NPeJOCTaBJIeHHUs YCYT B AUCTAHLIMOHHOM peXUMe UJIH
Ha siomy (y 5 opranusauuii: MBYK «KpacHozapckue napku» , MBYK "UT/ noc. JlasypHoro",
MBYK "IK/ I1BO ropoaa Kpacuogapa", MBYK "T'/IK 3BO ropoaa KpacHogapa", MBYK "LIK/J

nocénka Jlopuc").

Hesanucuman OleHKa Ka4eoTRa veNoBuH oxasans VEAYT OPFraHHIAUHAME KYAWTYPbLI
000 «Paxypes, Kpacnoap 2023
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Kpumepuii 4. «/lo6posicesamenbHOCMb, 8€HCAUBOCMb pA6GOMHUKO8
opzaHu3ayuu» )

AN OLEeHKWM OpraHu3alMi KyJbTYypbl MO KPUTEPUIO J06pOXKeNaTe/IbHOCTH,
BEXJIMBOCTH pab0THUKOB OPraHU3aLMK HCM0/Ib30BAJIUCh JaHHbIE HHTEPHET-aHKeTHPOBaHHUA
nosiyyaTeJier ycayr.

B Tabauue 8.1 npeacraBneHbl AaHHble (B Gassax) no nokasatensm 4.1, 4.2, 4.3,
COCTaBJISIIOIIMM OLEHKY 110 KPUTEPHIO 4 /1 opraHusaluil KyabTyphl I. KpacHogapa, a Takxke
obLixe pe3ybTaThl 0 KPUTEPHIO 4.

Opranuszauusas KMTO «[lpeMbepa» OTHOCHTCA K TeaTpajbHO-3PENHUIHBIM H
KOHL€PTHbIM OPraHU3aL UM, /I 3TON OpraHu3alui KpuTepui 4 He pacCYUTHIBAETCH.

Ta6nauna 8.1
Pe3yavmamui opzaHuzayutl KyAbmypbl MyHUYUNAaaA6Ho020 06pazosaHus
2opod Kpacrodap e 2023 200y no kpumepuio 4 «/[obposxceaamenvHocmy,
8excAUB0CMb paboMHUKO8 0p2aHU3ayuu»

Felrane HaumeHoBaHue Mokasarens | okasarens | INokasaresns 3HavyeHue
no
KpHTepHio 4 OpraHH3alHu KyJAbTYpPbl 41" 42* 4.3.* KpuTepus 4*
MakcuMaibHbIH 6a11 100 100 100 100
3HAYHMOCTb NOKa3aTeas 0,4

1 MBYK «lIK «ITpuKy6aHCKHi»

2 MBYK "LK ropoaa KpacHogapa"

3-5 MBYK «KpacHoaapckue napku»

3.5 MBYK "UK/ INBO ropoaa
KpacHogapa"
3.5 MBYK "TJK 3BO roposa
KpacHogapa" ¢
6-7 MBYK "IT/ noc. JlagypHoro" 97 I s e 98,2
6-7 | MBYK "LIK/l nocéaxa Jlopuc" feotegg el 98 <99 98,2
CpedHue 3HaYeHuA 98,58 99,15 99,00 98,89

*llokazamenw 4.1. «/lons nosnydarteneid ycayr, YAOBAETBOPEHHBIX J06pOXKeNaTeNbHOCTBIO, BEXK/IWBOCTbI PabOTHHKOB
opraHusauuu, o06ecneyuBalolMX TMepBHYHbLIH KOHTAaKT M HWHPOPMHpOBaHMe T[oJiyyaTens YCJAYrd MpH
HEMocpe/ACTBeHHOM 06pallleHUH B OpPraHU3aluio»,

llokazamenwv 4.2. «Jlons nosyvaTenei ycayr, yAOBAETBOPEHHbIX JA06POXKeNaTe/IbHOCTbIO, BEX/IMBOCTbIO PaGOTHHKOB
OpraHusaluM, o6ecneyrBaIMX HeNOCPe/CTBEHHOE OKa3aHHe YCAyry Npu o6pallieHHH B OpraHU3aluio»,

Ioxazamenwv 4.3. «J/lons nosyHaTesei ycayr, YAOBJETBOPEHHBIX 406p0XeNaTeNIbHOCTbIO, BEXIMBOCTbI0 PabOTHHKOB
OpraHu3alHH NPH HCNOAb30BAaHKUH JHCTAHIMOHHBIX POPM B3aHMO/IeHCTBHSAY.

Kpumepuii 4. «/l06poxenaTe/bHOCTb, BEXJIHBOCTh PAG0THHKOB OPraHU3alumu»,

Ilo pe3yabTaTaM aHKETHPOBAaHUA W OLIEHKH OPraHM3alMi KyJbTypbl 110 KPUTEpHIO 4
«/lo6poXKenaTesIbHOCTb, BEXJIUBOCTh PabOTHUKOB OpPraHU3alMU» BHUJHO, YTO abCONIOTHOE
6OJIbLIMHCTBO ONPOLIEHHbIX MOJIyYaTe/iel YCayr BEICOKO OLleHUBAIOT J06poXKe1aTe/IbHOCTb,

BEXJ/IMBOCTb PaGOTHUKOB OpraHU3aL M.

©

Hesanueuman ONeHKA KaNeCcTRa YCAOBHE OKAatna ycayr OPIrAaHMIANHAMM KYALRTYPLI
000 «Paxypes, Kpacnojap 2023
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JAuarpamma 8.1
Peilimunz opzanusayutl Kyasmypul 2. Kpacrhodapa
no kpumepuio 4: «/JobpoxcenamenbHOCMb, BeHCAUBOCMb PAGOMHUKO8 OP2AHUIAYUU»

0 10 20 30 40 50 60 70 80 20 100

— T D - — —_——

MBYK «LIK «lMpuryBanckuin

MBYK “UK ropoaa KpacHoaapa"

MBYK «KpacHoaapckue napiku»

MBYK “LIK/L NBO ropoaa Kpackoaapa”

MBYK " 1K 3BO roposa KpacHoaapa®

MEYK "UTA noc. Nasypworo™ 2 M [lo6pomenaTensHoCT,

| | | ] | = | | | BEMNMBOCTE PABOTHUKOS

MEYK U ot o | S 2 0731
J | | | |

[lo xputepuio 4 «/lo6poxkesaTeNbHOCTb, BEXJHUBOCTh PabOTHHKOB OpraHU3alHu»
Cpejiy opraHMsanui KyabTypsl r. KpacHogapa inupyoujye no3uuyu 3aHUMaloT:

1-e mecto - MBYK «lIK «[Ipuky6anckuit» c oueHkoiu 99,6 6anna;

2-e Mecto - MBYK "lIK ropoaa KpacHogapa" c ouenkoi 99,2 6anna;

3-5-e mecto - MBYK «KpacHoaapckue napku», MBYK "T'/IK 3BO ropoaa Kpacuogapa”,
MBYK "LIIIK ITBO ropoaa KpacHogapa" ¢ ouenko# 99 6aios.

ITo kpuTepuio 4 «/l06poxenaTeIbHOCTD, BEXJIUBOCTb PaGOTHUKOB OpraHU3aluu» Bce
OpraHM3alMK TOJIYYH/IH OLEHKH, 6/IM3KHe K MaKCHMaJbHbIM. Bce OLEHKH COOTBETCTBYIOT
KaTeropuu «0TJUYHO» - oT 81 g0 100 6an0B.

HarnsiHo nokasaHo, YTO noJiy4yaTe/d yCJAyr opraHu3alui KyabTypsl . KpacHoaapa,
npuHABIIKX yyacTHe B HOK, B 10CTaTOYHO BHICOKOH CTENEeHH Y/I0BJETBOPEHbI BEXKJIHBOCTHIO
M J06poKesNaTesNIbHOCTbIO pPabGOTHUKOB OpraHM3alMii: cpejHee 3HAYeHHe KpuTepus 4

cocTaBJjsieT 98 6aJ1oB.

Hesasucuman 01eHKa KauecoT Ba YCAORKH OKA3an yCayr OPraHH3aiiHaMu KYARTY b
D00 «Paxype», Kpachoap 2023
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Kpumepuii 5. «Y008/1emeopEéHHOCMb YCA0E UAMU OKA3AHUSA YCAY2»

J1s OLleHKH OpraHM3alUi KyJbTYpbl N0 KPUTEPUIO YAOBJAETBOPEHHOCTH YCIOBUAMHU
OKa3aHHs YCJAYT UCMOJ/Ib30BaUCh JaHHble HHTEPHEeT-aHKeTUPOBAaHUSA MoJiydaTeseH yCayr.

B Tabauue 9.1 npexcraBsieHbl JaHHble (B 6annax) mo nokasarensm 5.1, 5.2, 5.3,
COCTABJISIOIIUM OLEHKY 110 KPUTEPHIO 5 /151 opraHu3alnui KyabTypbl . KpacHozapa, a Takxke
obLiMe pe3yabTaThl 10 KPUTEPHIO 5.

Opranuszanus KMTO

«[lpeMpepa» OTHOCUTCS K TeaTpajbHO-3pPeJIMIIHBIM H

KOHLEPTHBIM OpraH13alusaM, JJ/Isl 3TOH OpraHU3aluii KpuTepui 5 He pacCYUThIBAeTCH.

Ta6auna 9.1
Pe3zyasmamui opz2aru3ayull Kyabmypbl MyHUYUNaabHo20 06paso8aHus
20pod Kpacxodap e 2023 20dy no kpumepuio 5
«Y006821eme8opEHHOCMb YCAOBUAMU OKA3AHUSA yCAy2»

B e“:o"“’ HaumeHoBaHue Mokasatenn | INokasarenn | [NokaszaTesnb 3HayeHue
KpHTepHIO 5 OpraHHu3aluH KyJbTYpbl 2,1.* S52F 5.3.* KpuTepus 5*
MakcuMaIbHbIN 621 100 100 100 100
3HAYMMOCTDb NOKa3aTe/s 0,3 0,2 0,5
1-3 | MBYK «KpacHoaapckue napku» [ 994
1-3 | MBYK "LK/l [1BO ropoaa KpacHogapa” | ﬂv'* ¥
1-3 | MBYK «lIK «[Ipuky6aHcKuii» It
4 MBYK "LIK roposa Kpachogapa"
5-6 MBYK "LT/ noc. JlaaypHoro" 98 98 98
5-6 | MBYK "LIK/l nocénka Jlopuc" 98 98 98
7 MBYK "T'JIK 3BO roposa Kpacsogapa" | 99 | 98 97 97,8
CpedHue 3HayeHusa 98,86 98,29 98,43 98,53

*[loxazameans 5.1. «[lonis nojy4aTesei ycayr, KOTOpbie FOTOBbI peKOMEH/[0BaTh OPraHH3aLHi0 POACTBEHHHKAM H

3HaKOMbIM (MOT/I1 6bI € PeKOMEHAOBATh, ec/ 6bl 6blJIa BOIMOXKHOCTD BbIGOPA OpraHH3aluu)».

IMokazamens 5.2. «/lons nojiyyatesieil yciyr, yA0BAeTBOPEHHbIX rpadHUKoM paboTsl OpraHU3alHH».
Moxazameans 5.3. «[lons nonyyatenen ycayr, yA0BJIeTBOPEHHbIX B L[€JIOM YC/IOBUSAMH OKa3aHHA yCcayr

B OpraHH3aIHH».
Kpumepuii 5. «Y 10BN€TBOPEHHOCTb YCJIOBUAMH OKa3aHHUA yCIyTr»,

W3 pe3yibTaTOB aHKETUPOBAHMSA M OLEHKH OpPraHU3alui KyJbTYpbl 0 KPUTEPHIO 5
«Y/10BJIETBOPEHHOCTb YC/IOBHUSMM OKa3aHWA YCJAyr» BHAHO, YTO B 1|€JIOM OMNpOILIEHHbIe
TMOJIy4aTeJd YCJYT BLICOKO OLlEHMBAIOT YCJIOBHS OKa3aHUA YC/IYT OpraHU3alUsaMH KyJIbTYpbl.

KpacHopgapa. CpesiHee 3HaueHHe KpuTepus 5 coctaraseT 98,53 6anna.

Hezanucuman OUeHKa Ka4ecTRA YCI0BHE OKA3anMn
000 «Paxypes, Kpacunogap 2023

1Y OPradH3aluamMy KyanTvpnl
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HAuarpamma 9.1
Peiimunz opzanuzayuii Kyabmypsl 2. Kpachodapa
no kpumepuio 5: «Y906/1emeopEHHOCMb YCAOBUAMU OKA3AHUSA YCAY2»

MBEYK «KpacHopapckue naprus»
MBYK "R/ NBO ropoaa Kpackoaapa"”
MBEYK «UK «NpuryGanckmite ‘

MBEYK "UK ropoaa Kpacwopapa"

MBYK "UT/ noc. NasypHoro”

MBEYH "LIKA nocénka Nopuc”
M YA0BNETBOPEHHOCTE
YCNOBHAMM OKAZIHUA

MBEYK "T1K 380 ropoaa KpacHopapa” yenyr

[lo kputepuio 5 «YAOBNETBOPEHHOCTb YCJIOBUAMHM OKas3aHWA YCayr» Ccpeju
opraHu3sauM# KyaeTyphl I. KpacHojapa iMiupyolye no3uiuu 3aHUMaloT:

1-3-e mecto - MBYK «KpacHogapckue napku», MBYK «lIK «[lpuky6anckuii», MBYK
"UKZ NBO ropoaa KpacHogapa" ¢ ouenkoit 99 6anos.

[To kpuTepuio 5 «Y0B/I€TBOPEHHOCTD YCI0BUAMHU OKa3aHHUA yCJIyr» BCe OpraHU3aluu
MOJIYYHJIM OLleHKH, 6JIM3KHEe K MaKCHMMa/bHbIM. Bce OLleHKHM COOTBETCTBYIOT KaTeropHH

«OTJIIUYHO» - oT 81 A0 100 6ans0B.

HesanuonMan 0HeHKa KavecT B YCAORHH OK333 1A yeayr ﬂlVl<1l‘|!4.lll)thlH KVALTY P!
000 «Paxypes, Kpachapap 2023
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PeMTHHT opraHM3anui KyJIbTyphl 10 COBOKYITHOCTH
KpPUTEepHEeB U B LeJIOM

3HayeHus KPpUTEpHEB U HTOrOBOr0 HHTErpaJIbHOro rnokKasaTess AJis opraﬂnaaunﬁ

KyJAbTypbl . KpacHozapa, npuHsiBIKX yyacTHe B npoueaype HOK, npeacrassiens! B Tabauie
10.1.

Ta6auna 10.1
3HaveHus kpumepues HOK u umozo8020 uHmezpaibHo20.nokazamens

0215 opaaHu3ayull Kyasmypul 2. Kpachodapa e 2023 200y

=
° Y - 3 ™ 2
L 3 3 3 3 T | 313
£z 35 HaumenoBanue ) a a a a e s
,E sE8 OpraHH3aUMy KyabTypbi E E E E E ‘é E'é
£RER g g g g g | =k
. He He He
1 KMTO «IIpembepa»  h , %
2 MBVYK «lIK «[IpuKy6aHCKHIA»
3 MBYK "LIK ropoga KpacHoapa" Y
MBYK "LIK/] [1BO ropoga BE s
4 KpacHopaapa" ; IS "35 &
5 MBYK "LIK/l nocénxa Jlopuc” 581 | 982 98
6 MBYK «KpacHoaapckue napku» 545 [ 99
Kpachopapa" W eRals ' T = '
8 MBYK "UT/ noc. JlagypHoro" 82,5 77,5 30,3 98,2 98 77,30
CpedHue 3Ha4YeHA 94,23 93,79 66,83 98,89 98,53 90,58

*Kpumepuii 1 «Omkpsimocms u docmynHocms UHGOpMaYuu 06 0p2aHu3ayuU KyAbmypsi»
Kpumepuii 2 «Kompopmuocmes ycaosuti npedocmasaeHus ycayz»

Kpumepuii 3 «/Jocmynnocms ycaye 045 uneaaudoe»

Kpumepuii 4 «/JobposxceaamenbHocme, 8excaugocms pabomui K08 0p2aHu3ayuu»
Kpumepuii 5 «Y0oeiemeopeHHOCMb YCAOBUAMU OKA3AHUSA YCJL.'2».

B Tabauue 10.1 oTpakeHbl pacyeTHble 3HAYEHUS KPUTEPHEB, MO KOTOPbIM
nposoguiace HOK B oTHOleHWM opraHusauuu 1yabTypbl . KpacHozapa u pacuyeTHoe
3Ha4YeHHe UHTErpajbHOro NoKasaTesis, Kak MTOroBOH OLleHKH. [Ipy noMoLy LiBETOBbIX IIKaJI
HarJIiJHO OTpa)eHa 3aBUCUMOCTb 3HAYe€HHUsl MUTOrOBOTO MHTErpajbHOro MokasaTess OT
pacyeTHbIX 3HAaYeHUH KpUTepueB oLeHKH. Tak, Hanpumep, opranuzanusa MBYK "LIK ropoaa
KpacHozsapa", nosiyuuB He caMy0 BbICOKYIO OLEHKY 10 KpuTepuio 2 (89 6annog), Bouia no
MTOrOBOMY HHTErpaJibHOMY [OKa3aTeJI0 B TPOHUKY Jin[epoB 61arogaps BBICOKHM OLleHKaM 110
ocTalbHbIM KpuTepuam. Hanporus, opranusaynas MBYK «KpacHopapckue mnapku»,
- OJIyYMBIIAs GJM3KME K MAaKCHMaJIbHbIM OL€HKU MO KpUTepusiM 2, 4 U 5 U [0CTaTOYHO
BBICOKYIO OLIEHKY 110 KPUTepHI0 1, 3aHMMaeT JuiLL 4-e MECTO B HTOrOBOM PEHTHHIe U3-3a

HU3KOTO pe3yJibTaTa 110 KpUTepHio 3.

He3anHorMan OHCHK KAYeCTBA YCAOBRHH OKAZa M YOIy OPranHIaAIHAMH KYARTVPL
000 «Paxypen, Kpacusgap 2023
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PeATHHT KayecTBa ycJIOBUI OKa3aHUsl YCIyT OpraHU3alHAMH KyJAbTypbl I. KpacHogapa
M0 UTOrOBOMY MHTErpaJibHOMY M0Ka3aTeJ0 NpejACTaB/eH Ha guarpamme 10.1.

JAunarpamma 10.1
Peilimune kavecmea ycao08uli okazanus ycayz 04s opeavuzayuii Kyasmypel 2. Kpacnodapa
no umoz080My UHMeE2PaabHOMYy NOKA3aMesio

o

10 20 30 40 50 60 70 80 90 100

98,75

KMTO «lNpembepan

MBEYK «LIK «NpuxyGanckmity 96,52

MBYK "UK ropoaa Kpacwoaapa” 94,46

MEYK "UKA MNBO ropona Kpackopapa” 90,06

MBYK "UKA nocénka Nopuc" 89,8

2
H

MEYK «KpacHOAIPCKUE NapKu»

MBYK "T[1K 380 ropoaa KpacHopapa” o Wroroesiit

WHTEMPA/IbHBIA
noKasatens

k3
2

MBYK "UTA noc. lasypuoro"

[To uToram aHanu3a COBOKYNHOCTH MOKa3aTe/ied KayecTBa YCJIOBHH OKa3aHUS YCayr
OpraHu3alUsAMH KyJabTypbl I. KpacHojgapa M BbHIYMCJIEHHMSI MTOTOBBIX MHTerpajbHbIX
nokasareJ/ie noayyen caeaytomuii TOIl 3 oneHMBaeMbIX OpraHU3aLHii:

1-e Mmecto - KMTO «IIpeMbepa» ¢ oueHko# 98,75 6anna;

2-e mecto - MBYK «lIK «Ilpuky6aHcKku#» ¢ oljeHKoH 96,52 6anna;

3-e mecto - MBYK "LIK ropoga KpacHogapa" ¢ ouenkoi 94,46 6ana.

Kak BHJHO M3 HTOroBbIX pe3y/JbTAaTOB, CéMb M3 8-MH OpraHM3alMHi KyJAbTYpHI,
npuHABWHKX ydyactue B HOK, nosyyusiu 3HaYyeHHe UTOrOBOI0 MHTErpajibHOroO nokasaress B
KaTeropuud «oTJu4HO» - oT 81 o 100 6asioB ¥ oAHA opraHM3alusi - B KaTeropuu
«xopouo» - oT 61 g0 80 6ann10B.

Auarpamma 10.2
Pacnpedenenue 3Ha4eHuil uUmoz208020 UHMeEZPaAIbHO20 NOKa3ames
0a51 op2anu3ayull Kyasmypbl 2. Kpacnodapa e 2023 200y no kamezopusam

W OT/myHo (81-100 6annos)

“ Xopouwo (61-80 6annos)
YnosnetsopurensHo (40-60 6annos)
Huwe cpeawero (20-39 6annos) \

= HeyaosnetsoputensHo (0-19 6annos)

Hezanuenman o1eHKa Ka1ecTBa VCA0BHH OKazang yo Y OPradH3AUNAMM KVALTYPLI
000 «Paxypes, Kpacnopap 2023
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BbIBOABI

KauecTBo ycnoBui oOKasaHWsi yclIyr B OpraHMsalusax KyJabTypbl r. KpacHopapa
HaxoJMTC Ha BbICOKOM YpOBHE, YTO IMOKa3bIBAKT pe3y/abTaThl cbopa ¥ 0606LieHUs
uHbopMaLuu.

CpeaHue 3HaYeHUS MO KAXKJOMY KPUTEPHUI0 H UTOTOBOMY 3HAY€HHIO HHTErpajbHOro
nokasaTeJisi, NOJy4YeHHble B pe3y/ibTaTe MPOBEJeHHs NpOLEeAypbl He3aBUCHUMOM OlEHKH
KayecTBa yCJOBUH OKa3aHHsA YC/IYT OPraHU3alMAMH KyJbTYpbl, OTPaXK€Hbl Ha JUarpamMme
11.1.

Juarpamma 11.1
CpedHue 3HaA4eHUA Kpumepues u Umoz208020 UHMe2paabHO20 noKazamens
0.5 opaaHu3ayull Kyaemypel 2. Kpachodapa

i = 98,89 98,53

T T
$ 8 e 5 £ g 3 : : |
1 = g = d @ 253 o 32 \
§e s g > g 3¢ 3 S« g5 |
52 2 i gz =28 22 £ 3
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O6mee cpeaHee 3HaYeHHe UTOrOBOrO MHTErpajibHOrO IMOKasaTessl M0 COBOKYMHOCTH
opraHu3alu# KyabTypsl . KpacHogapa, npunsaBmux ydactue B HOK B 2023 roay, coctaBusio
90,58 6anna.

ITo KpUTEPpHUAM HauboJ1ee BbICOKOE 3HaYeHHe IIPUHUMAET CpeHee 3Ha4YeHUe KPUTEPHA

l06poXKeIaTe/IbHOCTH, BeXXJIMBOCTH pabOTHUKOB opraHu3anuu (98,89 6anna), nanee cieayer

HezarucHMan oleHKa KavecTna YCAORHH OKAZAHHA YCAYT OPTAHHIAUHAMH KYALTVPRE
000 «Paxypes, Kpachogap 2023
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CpeAiHee 3HaYeHHWe KPHUTEpHsA Y/OBJIETBOPEHHOCTH YCJOBHSAMHM OKasaHusa ycayr (98,53

6as1a), TpeThbe M0 BEJHYHUHE - CpejiHee 3HaquuequuTepnﬂ OTKPBITOCTH M JOCTYIHOCTH

vuHbopMauMK 06 opraHu3auuHu Ky/abTypbl (94,23 6asia), Ha 4eTBEPTOM MecTe cpejHee

3HayeHHe KpHUTepus koMdopTHocTH (93,79 6anna). Haubonee HU3KOe cpejHee 3HAYEHHE
NPUHUMAET KPUTEPHUH JOCTYIMHOCTH YCIyT A1 UHBaIUAOB (66,83 6ana).

JlydIuMMM opraHM3auMaMM KyJbTypbl r. KpacHojgapa no pesyabratam cbopa u

0606111eHUsA MHGOPMALIUHU SABJAAIOTCS:

§ A

MyHunuMnasbHOe aBTOHOMHOE TeaTpasibHO-KOHLEPTHOE yuypexeHue

1-e MyHULMNaZbHOrO o6pasoBanus ropoj KpacHoaap «KpacHopapckoe

MeCTo TBOpyeckoe ob6beauHenue «lIpembepa» (3HauYeHHWE HTOrOBOrO
MHTEerpasbHOro nokasaress - 98,75 6anna)

— . J
4 e 3
2-e MyHuuunaabHoe 610/pKeTHOe yupexJaeH’e KyJbTypbl MyHHULUIIAAbHOTO
. ob6pasoBaHus ropos KpacHopap «lleHTp KyabTypel «IIpuKyGaHCKHM»

(3HayeHHe UTOrOBOTO HHTErPaIbHOTO NoKa3saTess - 96,52 6asa)
- TN J
5d MyHuLunassHoe 610/ pKeTHOe yupexieHHue KyJbTYpPbl MyHUIMIIAJIbHOTO
s obpasoBanus ropos Kpacuogap «lleHTp KysabTypbl roposaa KpacHogapa»

(3HaYeHHe UTOTOBOTO HHTErpaJbHOro Nnokasaresis — 94,46 6asia).

HezanKeuman OUEeHKD KatecTRa YCAORKH 0KAZaN 1 1 YLAYE OPTaHH3alHAME KYALTYPL
000 «Paxypes, Kpachogap 2023
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Pexomeuaauuu IO MOBBIIMIEeHHUI Ka4vyeCcTBa
YCJIOBMﬁ OKa3aHHuA ycayr

[logpo6Hble pekoMeHJAUMM, a TaKkkKe NPEAJIOKEHHUs MPOUIEAUIMX AHKETHPOBAHUE
PECNOH/IEHTOB 110 BC€M OpraHM3alHMAM H3JI0)KeHb! B NpPHUJIAraeMbIX OTYETAX AJNS KaKIOH
OpraHu3alMH Ky/bTyphbl, IPUHABILEH yyacTHe B npoueaype nposeaerus HOK.

Hwxe npusesen o6muit nepeyeHb pPEKOMEHAAUMH, MOCTPOEHHbIH Ha OCHOBE
He/l04€TOB, BbIsiBJIeHHbIX B npouecce HOK, Ans opranusauuii KyabTypsl r. KpacHogapa.

1. Bcem opraHusauusM KyJbTYpbl TNPOBOAHTbL PErYJASPHBIA  MOHHTOPHHT
odHLUMaIBLHOrO caliTa Ha NPeAMET aKTyaJbHOCTH Pa3MelEHHOM HHpOpMaLHHQ.

2. BceM opraHMsalnMsM NpejycCMOTpPeTb KOPPEKTHO paboTaloluii cepBHC MOMCKA
AOKYMEHTOB, pa3Mell|éHHbIX Ha 0PULIHAJIbHOM CaiiTe OpraHUu3aljuH.

3. PasMecTHTh Ha CTEHJAX B NOMeELIEHHsAX OPraHU3al{i KyJbTyphl CIeAYIOLLYIO
MHGOpMaLHIO (JOKYMEHTHI):

- KOHTAaKTHble TesepOoHbl yupeauTensi(-ed) opraHusauMud KyabTypel (y 1
opranusayuu: MBYK "LIT/] noc. JlasypHoro");

- aapec(-a) caira(-0B), aZipeca 3JIeKTPOHHOH MOYTHI yuypeAuTesi(-eit) opraHusalnuu
Ky/abTypbl (y 1 opranusanun: MBYK "LIT/l noc. JlasypHoro");

- MHQOpMalMIO O CTPYKTYpe OpraHW3aliH KyJbTypbl C yKasaHueM GuaManoB (npw
HanuunM) (y 2 opranusaumii: MBYK "TZIK 3BO ropopa Kpachogapa", MBYK «I[K
«[Tpuky6aHCcKHit»);

- ®UO, ao/mKHOCTH PYKOBOASILETO COCTABA OPraHHU3aLUH KYJIbTYPbl, €8 CTPYKTYPHBIX
noapasjiesieHuii ¥ ¢uavanos (npu Hanuuuu) (v 2 opranusaumii: MBYK "LIK ropoaa
Kpacnozapa", MBYK «LIK «IIpuky6aHcKuii»);

- ajipeca CaWTOB CTPYKTYPHBIX NoAapasjeneHudt u duauanos (npu Haauuuu) (y 1
opranusauuu: MBYK «KpacHoaapckue napku» );

- ajpeca 3JIEKTPOHHOM MOYTBI CTPYKTYPHBIX NOApasjiefieHHH W ¢uauanos (npu
Hanu4yuu) (y 1 opranusauuu: MBYK «KpacHogapckue napku» );

- KONHH HOPMaTHBHBIX NMPaBOBbIX aKTOB, yCTaHABJMBAKOUMX LeHbl (Tapudbl) Ha
ycayru, 1160 NopsAA0OK WX YCTaHOBJIeHUs (IPH HaNKWYUK TUIATHBIX yciyr) (y 1 opraHusanuu:
MBYK "UT/ noc. Jladypuoro");

-uH$opmanmio o npoeeHun HOK: cpoku nposeaenus (y 1 oprauusanuu: MBYK "LIT/]

noc. Jlasypuoro");

HeaasHMeuMan oueHKa KavecTna yeaorui okasan YCAYT OPTAHUIALMAMH KYARTYPbLI
000 «Parypes, Kpacunjap 2023
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- uHpopmanuo o nposefaeHun HOK: konmmyecTBeHHble pe3ynbTaThl OLeHKH (y 3
opranusauui: MBYK "LT/ noc. Jlasypuoro", MBYK "LIK/] [IBO ropoaa KpacHogapa", MBYK
"T'IK 3BO roposa Kpachogapa");

- uHpopmauuo o mnpoBegeHun HOK: nianbl no ycrpaHeHHo Heno4yéToB (y 3
opranusauuit: MBYK "LIT/ noc. Jlazypuoro", MBYK "LIK/] [1BO ropoaa KpacHopgapa", MBYK
"T'IK 3BO ropoaa KpacHoaapa").

4. Ony6MKoBaTh HAa OQHUIHMANBHBIX CAWTAX OpraHW3alUil KyJbTYpbl CIeAYIOLYIO
HHOOPMaLUIO (JOKYMEHTHI): .

- MHpOopMaL U0 0 JaTe CO3JaHUsl OpraHusauuM KyabTyphl (y 1 opranusauuu: MBYK
"UTA noc. JlasypHoro");

- cBeJleHUs 06 yupeauTese(-sxX) opraHusalnuM KyabTypbl (y 1 opranusanuu: MBYK
"ITA noc. JlasypHoro");

- KOHTaKTHble TesepOHBl yupeauTess(-eil) opraHusalMM KyabTypbl (y 2
opranusauuii: MBYK "lIT/l noc. JlasypHoro", MBYK "LIK/I [1BO ropoaa KpacHozaapa");

- aapec(-a) caitta(-oB), aApeca 371IeKTPOHHOW MOYTHI yuypeauTess(-ei) opraHusalnuu
KyabTypbl (y 2 opranusapuit: MBYK "LIT/| noc. Jlasypuoro”, MBYK "LKZ| TIBO ropoaa
Kpachopgapa");

- KOIHIO pellleHus yYpeAuTe/isl O CO3/JaHUH OPraHU3alMK Ky/JIbTYpbl M HAa3Ha4YeHHH eé
pykoBoauTtens (y 2 opranusauui: MBYK "LIT/] noc. Jlasypuoro", MBYK "LIK/] TIBO ropoaa
Kpachopgapa"); -

- KONMHUM TNOJIOKEHWH 0 QuaMasax U MNpeAcTaBUTeNbCTBAX (mpu Hanuuuu) (y 1
opranusanumn: MBYK «KpacHosapckue napku» );

- MHPOPMALMIO O CTPYKTYpe OpraHM3aliM KyJbTYpbl C yKa3aHueM ¢uaunanos (npH
HannuuK) (y 3 opranusanuii: MBYK "LIK/] I1BO ropoga Kpacuogapa”, MBYK "TIK 3BO roposa
Kpacunopapa", MBYK «LIK «IIpuky6aHcKkui»);

- ®UO, JOKHOCTH PYKOBOASILIET0 COCTABa OPraHU3al My KyJbTYpbl, €€ CTPYKTYPHBIX
noapaszeseHud U ¢uananoB (npu Hanuuuu) (y 3 opranusanui: MBYK "LIK/ I1BO roposa
Kpacuogapa", MBYK "LIK/ nocénka Jlopuc", MBYK «lIK «I[Ipuky6aHckui»);

- ajjpeca CalWTOB CTPYKTYPHBIX Nojpa3zeneHuid u ¢uananoB (npu Hanmuuuu) (y 1
opranusauun: MBYK «KpacHogapckue napku» );

- ajjpeca 3JIEKTPOHHOH MOYTHI CTPYKTYPHbIX MoApasjeneHUd U ¢unuanos (nmpu
HannuuK) (y 1 opranusauuu: MBYK «KpacHogapckue napku» );

- uHOOpMaUUI0 O pexuMe M rpadpuke paGoTbl OpraHusauuu KyabTypbl (y 1

opranusauuu: MBYK "LIT/l noc. J/lazypHoro");

Hezanuomman oNeHKa KAYeCTBA VEAOHHH OKA3aHNns VI OPTaNHIANMEMH BYALTYPL
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- uHpopManuuio o yeHax (Tapudax) Ha ycavru (MpU HaMWYWHU MIATHBIX yeayr) (y 1
opranusauuu: MBYK «l[K «[Ipukyb6aHckuit»);

- KONMHMM HOPMATHBHBIX NMpPABOBbIX aKTOB, yCTaHABJHMBAKUIUX LeHbl (Tapudbl) Ha
YCAYTH, 160 NMOPAJOK HX YCTAHOBJIEHUA (MPHU HAJIMYUM MJIATHBIX yoayr) (y 3 opraHu3anuu:
MBYK "UT/JA noc. Jlasypuoro", MBYK "LK/J TBO roposa KpacHomapa”, MBYK «lIK
«[Tpuky6aHCKUH»);

- UHQOPMALMI0O 0 MaTepHaJbLHO-TEXHUYECKOM o6ecreyeHUH NMpejoCTaBAeHUs YCayT
opraHusauuei KyabTypsl (y 2 opranusanui: MBYK "L[T/] noc. Jlasypﬁoro", MBYK "LUK/ I1BO
ropoga KpacHozapa");

- KONHIO MJiaHa (UHAHCOBO-XO3SMCTBEHHOH /[eATe/bHOCTH (Ha TEKyUMH roj) WM
610/DKeTHOH cMeTbl (MHpopMaLHio 06 06béMe npeAocTaBasieMbix ycayr) (y 1 opraHusanuu:
MBYK "LIK/I [1BO ropoaa KpacHosapa");

- uHpopmanuio o npoegenun HOK: cpoku nposesenus (y 2 opranusanuii: MBYK "LIT/l
noc. Jlasypuoro", MBYK "LIK/l [1BO ropoaa Kpacuozapa");

- uHpopmanuio o nposeaeHnr HOK: KonuuecTBeHHble pe3y/bTaThl OLeHKH (y 4
opranusauuii: MBYK «Kpacuosapckue napku» , MBYK "LT/l noc. JlazypHoro", MBYK "LIK/]
[1BO ropoaa Kpacuogapa", MBYK "T'IK 3BO roposa KpacHopgapa");

- uHbopmanuw o npoBegeHun HOK: miaanbl mo ycrpaHeHHi0 Hego4értoB (y 3
oprauusauuit: MBYK "LIT/l noc. Jlasypuoro", MBYK "LIK/] [IBO ropoaa KpacHoaapa", MBYK
"I'/IK 3BO ropozaa Kpacnouapa':).

5.IlpeaycMoTpeTh Ha  opuIMaNbHOM  caWTe  OpraHMsalid  KYJbTYpbI
AMCTaHUHMOHHBIE CIOCO6bI 06PATHOM CBA3M:

- 3JIEKTPOHHBIN cepBUC (PpopMy) Ais MOAa4YM 3JIEKTPOHHOrO obpaleHus (ano6bi),
MoJIy4eHUs] KOHCY/IbTallMH 110 OKa3biBaeMbIM yciyram u np. (y 1 opranusauuu: MBYK "LIK/]
nocénka Jlopuc");

- pasgen "Yacro 3agaBaembie Bompockl” (y 5 opranusauui: MBYK "LT/J mnoc.
JlasypHoro", MBYK "LIK/] [1BO ropoaa KpacHoaapa', MBYK "T'/IK 3BO ropoga Kpachopapa®,
MBYK "IUK/ nocénka Jlopuc", MBYK «lIK «ITpuky6arckuii»);

- TEXHUYECKYK BO3MOXXHOCTb BbIPa)X€HHMs MOJIydaTeJeM YCIyr MHeHUs 0 KayecTBe
YC/IOBHM OKa3aHHWsl yCJyr OpraHusaunued KyabTypbl (QaHKeTy AJisi onpoca rpa/JaH HJIH
runepccbiiKy Ha Heé) (y 1 opranusayuu: MBYK "UT/ noc. JlasypHoro").

6. 06ecneYmuTh B OpraH13alMy Ky/1bTypbl YCIOBUA KOMPOPTHOCTH:

- Hanuyue KoMpoOpTHOM  30HBI  OTAbIXa  (OXHJaHMA), 060pyAOBaHHOM

cooTBeTcTBYyMWIel Mebesbio (y 1 opranusanuu: MBYK "LIK ropoaa Kpacnoaapa®);

”v_'-.IHH( HUMAH OUEHKA KAYECTRA VCAOBHUH ORAII AN YCAYT OPraHHASAIMHAMA KY LT ‘,!':.1
000 «Paxyper», Kpaciiogap 2023



57

- HaJW4YMe M TNOHATHOCTb HABHTallMM BHYTPH OpraHU3auuu KyJabTypbl (y 1
opranusauuu: MBYK "LIT/l noc. J/lasypHoro");

- IOCTYNHOCTb NUTheBOM BoAbI (y 3 opranusauui: MBYK "LIT/] noc. JlazypHoro", MBYK
"UK/A INBO ropoaa Kpachogapa", MBYK "LIK ropoaa KpacHogapa");

- BO3MOXXHOCTb 6POHUPOBAHMSA YCJAYTH /JOCTYITHOCTD 3alIMCH Ha MOJIyYeHHe YCayTH (1o
TesiedoHy, ¢ ucrosb3oBaHHeM ceTH "UHTepHeT" Ha opuLMaIBEHOM caiTe OpraHU3alyH, Py
JIMYHOM noceuieHuy U np.) (v 3 opranusanuii: MBYK "LIT/] noc. Jlasypuoro", MBYK "T'IK 3BO
ropoga Kpacnogapa", MBYK «lK «[Ipuky6aHcKui»). '

7.1lpofjo/xuTL  OCHALEHWE OpraHU3alMi KyJbTypbl paiioHa YCIOBHAMM
AOCTYNHOCTH JAJisi WHBAJWJAOB, a HMMeHHO o6ecnevyuTb B OpraHU3auusax KyJabTypbl
(Ha npuseraIUX TEPPUTOPHAX):

- 060opyioBaHMeE BXOAHBIX IPYNI NaHAycaMHu (MoAbEMHBIMH MIaTGOPMaMH) IS UL C
OB3 (y 2 opranusauuit: MBYK «Kpacnogapckue napku» , MBYK "LIT/] noc. JlasypHoro");

- Bbl/leJ/IeHHe CTOSIHKH /I/I aBTOTPAHCIIOPTHBIX CPEACTB MHBANUA0B (y 3 opraHu3alui:
MBYK "UT/ noc. Jlasypuoro", MBYK "T'ZIK 3BO ropoma Kpachoaapa", MBYK "LIK ropoaa
KpacHogapa");

- HaJIM4YMe CrielHaIbHbIX CMEHHBIX Kpecea-Koasacok as aul ¢ OB3 (y 5 opraHusauui:
MBYK «KpacHogapckue napku» , MBYK "L[T/Zl noc. Jlasypuoro", MBYK "LIK/] [IBO ropoaa
Kpacnogapa", MBYK "LIK roposa Kpacuogapa", MBYK "LIK/l nocénka Jlopuc");

- obopyaoBaHue cneLiuaanoro CaHUTAPHO-TUTMEHUYEeCKOTr0 TMOMeleHUs AJs
uHBanuaoB (y 2 opranusauui: MBYK "LUT/ noc. JlasypHoro", MBYK "I'/IK 3BO ropoaa
KpacHogapa");

- Ay6auMpoBaHMe AJisi MHBAJIMJOB MO CAYXy M 3PEHHUI0 3BYKOBOW W 3pUTE/IbHOM
uHbopmauuu (y 5 opranusauuii: MBYK «KpacHogapckue mapku» , MBYK "LT/l mnoc.
Jlazypuoro", MBYK "LIK/I [1BO ropoaa Kpachopgapa", MBYK "I'IK 3BO ropoaa KpacHopapa",
MBYK "LIK/ nocénka Jlopuc");

- Ay6/aiMpoBaHWe HaJNMUCEH, 3HAKOB U MHOM TEKCTOBOHW U rpadpuyeckoi HHGopMaLHru
3HaKaMH, BbINIOJIHEHHBIMH peJsibepHO-ToYeuHbIM WpupToM Bpaitns (y 5 opranusanuii: MBYK
«KpacHopgapckue mapku» , MBYK "LUT/| moc. Jlasypuoro", MBYK "LIK/ IIBO ropoaa
Kpachnopapa", MBYK "TIK 3BO ropoaa KpacHoaapa", MBYK "LIK/l nocénka Jlopuc");

- BO3MOXXHOCTb MNpeJOCTaBJAE€HHUA HHBAJIMAAM NO caAyXy (CIyXy M 3peHHIo) ycayr
cypaonepeBoguuka (TudaocypaonepeBogunka) (y 8 opranusauuit: MBYK «KpacHogapckue
) napKu» , MBYK "LT/ noc. Jlazypuoro", MBYK "LIK/| [IBO roposa Kpacnoaapa", MBYK "T/IK

HeaanuonMan OHeH KD KAIHECTRA YCAORHA OKAZHHHA YCAVE OPTAHHIAUHAMME KYALTY b
Y aPase i y ()22
00 aPaxypes, Kpacsoaap 20:
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3BO ropoaa Kpacuosapa", MBYK "LIK roposa KpacHozpapa”, MBYK "LIK/ nocénka Jlopuc",
MBYK «lIK «[Tpuky6anckuit», KMTO «[Ipembepa»);

- KODpPEeKTHO paboTaloulyld aJbTePHATHBHYI0 BepCHI0 OQHIHMAJIBLHOrO CcanTa
OpraHM3salMH KyabTypbl B ceTH "UHTepHeT" A/ HHBaZIMAOB No 3peHHIo (Y 1 opraHu3aiuu:
MBYK "T/ noc. JlasypHoro");

- MOMOIlb, OKa3bIBaeMyl0 pabOTHHKaMH OpraHU3alUH, NpoleAIHMHA Heo6XoAuMoe
obyyeHHe (MHCTPYKTHpDOBaHHME) 10 CONPOBOXAEHHI0 MHBAJIMJOB B MOMELIEHHUAX
opraHusauuu (y 6 opranusauui: MBYK «KpacHopgapckue napxﬁ» , MBYK "IUTJ noc.
Jlasyproro", MBYK "LIK/I I1BO ropoaa Kpacnogapa', MBYK "T'IK 3BO ropoaa Kpacuopaapa",
MBYK "UK/l nocénka Jlopuc", MBYK «LIK «[Tpuky6aHcKuii»);

- HaJlMYve BO3MOXHOCTH NpPeAOoCTaBIeHHs YCIYT B JUCTAHIIMOHHOM PeXXHMe MJIH Ha
Aomy (y 5 opranusanuii: MBYK «KpacHogapckue napku» , MBYK "LIT/l noc. JlasypHoro", MBYK
"IK/ NBO ropoaa Kpacuogapa", MBYK "I'ZIK 3BO ropoga Kpacuogapa", MBYK "LIK/] nocénka
Jlopuc").

He3asueuMan O1eHKA Ka4eOTBa YCAOBHH OKAZAHUA YEAVE OPFAHMSALHAMMK KYALTVPR
000 «Pakypces, Kpac wp 2023
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CpaBHMTE/IbHBIN aHa/IU3 pe3yibTaToB HOK-2023
u HOK-2020

HesaBucuMas oljleHKa KayecTBa YCI0BUH OKa3aHHUA yCJAYT OpraHu3aluaMHU KyJbTyphbl
NPOBOJAMTCA HE pexe YeM O/IMH pa3 B TPH rojia M He yallle 0JJHOT0 pa3a B ro/ ¢ co6/1104eHHeM
NPHHIMIA OJHOH HHPOPMALHOHHOM OTKPBITOCTH.

Wudopmanus o pesysibTaTax He3aBUCUMOH OLIEHKH Ka4yecTBa yCJIOBUH OKa3aHHUsA yCayr
OpraHM3alMsAMHU KyJbTYPbl MOMJISKHUT OMyOIMKOBAHHIO OpraHaMH MCMOJIHUTE/IbHOM BJIACTH
cy6bekToB Poccuiickoit ®eaepanuu, oCyLieCTBASIOIMMYA rOCY/lapCTBEHHOE yNpaB/ieHHe B
cdepe Ky/JbTYpbl, ¥ OpraHaMi MECTHOTO CaMOyTNpaB/IeH|si Ha CBOUX OQULMA/IbHBIX CAUTaX U

odpHIMaNBHOM calTe AJ1s pa3MeLleHus HHGOPMaALMHU O roCy/JapCTBEHHbBIX U MyHULIUNAIbHBIX
yupexzaeHusx B ceT «MHTepHer» (https://bus.gov.ru/).

B oTHoleHuH Bcex opraHusalui Ky/abTyphl I. KpacHojapa, NpUHABIIMX y4YyacTHe B
HOK B 2023 roay, npeapiayiias He3aBUCHMas OLleHKAa KayeCTBa YCAOBHHM OKa3aHUSA yCJAYT
nposojuaack B 2020 ropgy.

CpaBHuTenbHbIH aHanu3 pe3yabraToB HOK-2023 u HOK-2020 npoBoau/ica nyTeMm
CpaBHeHHUs 3HAaYeHUH KpUTEpHeB OLEHKH W 3HAa4YeHWH HTOroBOr0 HHTErpajabHOro
nokasare/is, noay4eHHbix npu npopegedud HOK B 2020 r. U ony6/JMKOBaHHBIX Ha CaWTe
https://bus.gov.ru/ ¢ COOTBETCTBYIOUIMMH 3HAYEHUSIMM, NMOJYYEHHBIMH NPH NpPOBEAEHHH
HOK B 2023 ropny.

OTpaxeHHMeM M3MEHEHHMsl KayecTBa YCJOBHUH OKa3aHWsA YCAYr OpraHu3alnusaMu
KyJbTYypbl SABJAAIOTCA OLEHKH (3HayeHUWs KPUTEPUEB W MTOrOBOro HMHTErpajbHOro
nokasaress), noaydeHHole B 2023 roay ¥ B mpeAbIAYLIMH MEpHOA M CPaBHEHHE HMX B
JAMHaAMHUKe.

JlaHHBIH paszesn oTyeTa MNpPU3BaH OOBEKTUBHO OTPAa3UTh H3MEHEHHe KavecTBa
YC/IOBUH OKa3aHHUS YCJYr OpPraHU3alUaMH KyJbTYpbl MO0 TOMY WM HHOMY KPHUTEPHIO U B
11eJI0M, ONTUPasACh HCKJIKYUTENbHO Ha oay4YeHHble B pe3yabTaTe HOK oLleHKH 10 KpUTEepUaM,
a MHPopMaLMs O CPAaBHEHUHM MO3ULUK B PEHTHHre OTHOCHTEJIbHO MPOILJIOTr0 OLEeHOYHOro
nepuo/a npuBeeHa B JaHHOM pas/iesie ClIpaBoYyHo.

B Ta6suue 12.1 npuBe/ieH CpaBHUTE/IbHbINA aHA/IM3 KayecTBa YCJIOBUH OKa3aHHUA yCayT
OopraHM3auuMsaMu KyabTypbl . KpacHogapa no kputTepuio 1 «OTKpPBITOCTb W JOCTYNHOCTb

uHdopmauuu 06 opranusauuu Ky abTypbi» 3a 2020 1 2023 rr.

~

Hesaduouman onetka KarvecTa YCAOEHH OKAZIHHAA YCAYE OPTAaHHIAINAME KYALTVPLI

000 «Pakypes, Kpacnogap 2023
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Tabauna 12.1

CpasHumenvHbIll AHANU3 KA4ecmaa ycA08Ull 0KA3AHUS YCAY2 OP2AHU3AYUSIMU KYAbMYPbl
2. Kpacnodapa no kpumepuio 1 6 dunamuke 3a 2020 u 2023 22,

:=: - E - - E S ;:-: b 8w
g% 2 ggw | E2 E$ s
g = % = sEEs | =& = & g =
HaumeHoBaHue 0 o CR R &2 &2 £Eg
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MBYK «KpacHoaapckue napku» 88 . 89 3 7 A 4
MBYK "UT/ noc. Jlasyptoro” 82,5 v -85 8 6 v .2
MBYK "LIK/1 [1BO ropoaa Kpacsoaapa” v -1 5 4 ¥ -3
MBYK "T'/IK 3BO ropoga Kpachoaapa” 91,6 73,7 |& 179 7 8 a1
MEVYK "LIK ropoaa Kpachogapa" v -18 2 1 W -1
MBYK "LIK/l nocénka Jlopuc" v -23 4 3 b BT |
MBYK «LIK «IlpukyGanckmii» v .19 6 5 |w -1
KMTO «[Tpembepax» & 08 1 2 a1
Cpednue 3uauenusn | 94,23 92,71 |& 1,52

Ha ocHoBaHMM JaHHBIX, MpUBeAEHHBbIX B Tabauue 12.1, MOXKHO c/iesaTh BBIBOJ O
HEKOTOPOM pOCTe KayecTBa YCJIOBUH, B KOTOPBIX OCYLIECTBJseTCs 06pa3oBaTesbHas
AeATeJIbHOCTh OpraHu3alUsMHM KyJbTYpbl, N0 KpUTepUio 1 «OTKPBITOCTE M JOCTYMHOCTb
vuH}opMalLKK 06 opraHusauuu KyabTypbi». [1o pesysibraram HOKO 2023 r. cpeaHee 3HaYeHUe
Kputepus 1 yBenuuusaoch Ha 1,52 6asia.

Y 3-x opranusauui M3 8-Mu 3HayeHWe KpuUTepuss 1 Bo3pocao, 5 opraHu3anUl
AEMOHCTPUPYIOT CHUXKEHHEe 3HaYeHHs1 KpuTepus 1.

Haubosibliee cHWKeHMe 'Pe3yIbTAaTOB 10 KpUTepHUio 1 HaboAaeTcs y opraHu3anum
MBYK "UT/ noc. JladypHoro" (Ha 8,5 6ass1a). CyujecTBeHHOE yBe/In4eHHe 3HaY€HUH KPUTEPHS
1 y opraumsagui: MBYK "TZAK 3BO ropoma Kpachopapa" (Ha 17,9 6anna), MBYK
«Kpacnogapckue napku» (Ha 8,9 6asa).

CrabuabHO B iMjepax no Kkputepuio 1 opranusauuu: MBYK "LIK ropoaa Kpacuogapa”,
MBYK "IK/l nocénka Jlopuc" u KMTO «[Ipembepar.

B tabauue 12.2 npuBeeH CpaBHUTEIbHbIN aHA/IM3 Ka4yeCTBa YCJI0BHI OKa3aHHUs yCayT
OpraHu3aluaMH KyabTypbl . KpacHogapa no kputepuio 2 «KoMdopTHOCTH yc/0BHH
npezocraByieHus ycayr» 3a 2020 u 2023 rr.

[IpuBeseHHble B Tabsiuie 12.2 cpaBHUTE/IbHBIE JAHHBIE J€MOHCTPUPYIOT CHUXKEHHE B
2023 r. ycnoBuit KOMPOPTHOCTH B CpeJHEM [0 COBOKYIMHOCTH OPraHHM3alMi KyJAbTYpbI:
cpeaHee 3HavyeHHWe KpuTepusa 2 «KoMpopTHOCTH yc/lIOBHH NpefoCcTaBIE€HUS YCAYT»
yMeHbHI0Ch Ha 1,92 6anna B cpaBHeHuH ¢ pesysbtatamu HOK B 2020 r. [Ipu aToM y 5-TH

. OpraHusalui 3Ha4eHue KpUTepHusi CHU3UJIOCh, ¥ 0/{HOH OpraHHU3alMH 0CTaJl0Ch Ha NMPeXHEM

BbICOKOM YPOBHE U y O/JHO¥ OpraHU3alH BO3pocJIo.

HezanueHMAR OIEHKR Ka4OCTRA VENOBHH OKAZAHNA YCaIVI OPrasM3IaAUNEMH KVALTYPLI
000 «Paxypes, Kpar waap 2023
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Tabauna 12.2

CpasHumenbHbI AHAAU3 KaYecmea ycA08ull 0KO3aHUS YCay2 Op2aHU3ayuamMu Kyabmypbl
2. Kpacnodapa no kpumepuio 2 8 dunamuke 3a 2020 u 2023 2a.
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HaumeHoOBaHMe OpraHM3alUK Ky/IbTYPbl " @ " 9 = g S‘ g e = 8 &
SE| 55 | BEE| 58| 58 |ES

S| & g% | B8 |SRE
MBYK «KpacHoaapckue napku» : 0 1-2 4-5 a3
MBYK "UT/ noc. Jlazypuoro" v 225 7 1-2 ¥ -6
MBYK "LK/ [1BO ropoaa KpacHogapa" : -2,5 5 4-5 DA
MBYK "I'/IK 3BO ropoaa Kpacuogapa” | 23 4 7 e 3
MBYK "1IK roposa Kpacsoaapa” ] 95 6 6 0
MBVYK "UK/] nocénka Jlopuc" -1 3 3 0
MBYK «LIK «llpukybarcknit» -1 1-2 1-2 0

Cpednue 3HaueHun W -1,92

Haubosblee cCHHKeHHe OLEHOK MO0 KPUTEPHIO 2 IeMOHCTPUPYIOT opraHusanuu: MBYK
"IT/A noc. JlazaypHoro" (1a 22,5 6ania) u MBYK "LIK ropoaa Kpachoaapa” (Ha 9,5 6anna).

Y oprauusauuu MBYK "T'ZIK 3BO roposa KpacHogapa" oueHka 1mo KpHTepuio 2
yBeJIMYH/Iack Ha 23 6ania B cpaBHeHUH ¢ pesysabTaTaMu HOK-2020.

Jluaupylomue MO3MIUK 10 KPUTEPHUI0 KOMPOPTHOCTH CTabUJIbHO 3aHMMaeT MBYK
«l1K «[Ipuky6aHckuit».

B rabauue 12.3 npuBeieH CpaBHUTENbHBIN aHA/IU3 KauyeCcTBa yC/JI0BUH OKa3aHHUA yCayr
OpraHMU3aLUsAMH KYJbTYpHI r.- KpacHogapa no kpurtepuio 3 «JlocTynmHOCTb ycayr AJs
WHBanu0B» 3a 2020 u 2023 rr.

Ta6auna 12.3
CpasHumenvHbIl AHAAU3 KQ4ecmaa yc/108Ull 0KA3aHUs yCay2 0p2aHu3ayusiamu Kyabmypbl
2. Kpacnodapa no kpumepuio 3 6 duHamuke 3a 2020 u 2023 22,
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MBYK «KpacHogapckue napku» 54,5 531 |& 14 7 [3 v -1
MBYK "UT/ noc. JlazypHoro" 30,3 32,3 w2 8 8 0
MBYK "LIK/ NBO ropoaa Kpacuoaapa" 60,2 551 |& 51 4 5 Lt
MBVYK "I'/IK 3BO ropoaa Kpacuogapa” 17,5 6 7 a1
MBYK "LK roposa Kpaciogapa" 10 3 3 0
MBYK "LK/l nocénka Jlopuc” -2 5 4 v -1
MBYK «lIK «[Ipuky6aHCcKuii» 57 2 2 =
KMTO «Ipembepa» A A 42 1 1 = 0
Cpednue 3Hayenus | 66,83 A 4,99

Ucxops u3 npuBefieHHbIX B Tabnuue 12.3 cpaBHUTE/IbHbIX JAaHHbIX MOXHO C/le/1aTh

o

BBIBOJ|, YTO Y OpraHu3alui KyabTypbl r. KpacHosapa, npuHaBmunx yyactue B npoueaype HOK

”-'nllii'.l' HMAN OUEHED RAYECTRA YCAORHH OKARAHHAR yCayr ﬂ|‘| AHH3AIUHAMHK KY. “'l\"i“'
Q00 «Paxypee, Kpacuaap 2023



62

B 2023 r., yc/10BUSA AOCTYNHOCTH YCIYT AJIS1 UHBAJIU/I0B B CPE/HEM YJIYULIHJIUC 110 CPAaBHEHHIO
C npeAblAylled OLEHKOW - cpejHee 3HauyeHWe Kputepus 3 «J/loCTYNMHOCTb YCAyr AJs
MHBaJIM/10B» B cpaBHeHUH pe3yabTaToB HOK-2020 1 HOK-2023 Bo3pocsio Ha 4,99 6asna.

PocT oLleHKH Mo JaHHOMY KPUTEPHIO IeMOHCTPUPYIOT 6 OpraHU3anui KyJbTyphl, ¥ 2-
X OpraHM3alMi KyJAbTyphbl Hab0aeTcs He6o/IblIoe CHUXKEeHHe 3HaYeHU KpuTepus 3.

Haubosbiuimii pocT 3Ha4eHUH KpuTepus HabuaogaeTrcsa y opranusauuit: MBYK "TK
3BO ropoaa Kpacnogapa" (wa 17,5 6anna), MBYK "LIK roposa Kpachogapa" (Ha 10 6ans1oB).

B BepXHHX CTpOYKax peHTHHTra Mo KpUTepHio 3 cTabUIbHO H'axozm'rcn OpraHu3alMu:
KMTO «Ilpembepa», MBYK «I[K «[Ipuky6anckuii», MBYK "LIK ropoga KpacHogapa".

B 1ies10M M0OXHO Ha6J1104aTh, YTO KpUTEPHUH 3 «/loCTYMHOCTD YCIyT AJ11 HHBAJUA0B» 110
npaBy MOXHO Ha3BaTh «CJabblM 3BEHOM» CpeAu APYruxX KpPUTEpHEeB OLIEHKH KauyecTBa
YCJIOBHH OKa3aHHs YCAYr OpraHU3alUsAMHU KyJbTYpbl KaK IPU PaCCMOTPEHHH pe3yJIbTaTOB
HOK 2020 r., Tak 4 npu paccMoTpeHuH Tekywux pesyabtatoB HOK 2023 roaga. Cospanue
YC/IOBHH AOCTYNHOCTH [/l MHBAJM/AOB, MacnopTH3alusl U OLeHKAa 3/aHHH, B KOTOPBIX
pacnosiaraloTcsl OpraHM3alMM, B ILe/fX MO03TAaNHOW ajanTauus 3[aHHH, NMOMelleHHH H
NpuJierawileid TeppUTOPUH AJISl MOBBIIIEHUS MX AOCTYNHOCTH Ans auy ¢ OB3, co3aaHue
YCAOBHH AJIS1 MOJNIyYeHUs] MHBAJIM/IAMU YCJIYT HapaBHE C JPYTMMH siBJIsieTCsl 6e3yCc/IOBHOM
30HOM pPOCTa NOYTH /Il BCEX OLeHUBAEMbIX OPraHU3aL Ui KyJIbTYpbl.

B Tabaune 12.4 npuBeieH CpaBHUTEIbHBIN aHAJIM3 KaueCcTBa YCJI0BHH 0Ka3aHHUA yCayT
opraHMsauMsaMu KyabTypel r. KpacHosapa mno kputepuio 4 «/lo6poxenaTesbHOCTb,
BEX/IMBOCTb pab0THUKOB opraHusauum» 3a 2020 u 2023 rr.

Ta6auua 12.4
CpasHume1bHbIU AHAAU3 KAYECmea ycA08ull 0KA3aHUS YCAY2 0p2AHU3AYUSAMU KYyAbmypbl
2. Kpacnodapa no kpumepuio 4 6 duHamuke 3a 2020 u 2023 2a.
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MBYK «Kpachogapckue napku» 99 v -02 3-5 3 0
MBYK "IT/] noc. Jlasyproro" 98,2 97 & 1,2 6-7 7 a1
MBYK "LIK/J BO roposaa Kpachozapa" 99 o820 0.8 3-5 5 a 2
MBYK "T'/IK 3BO roposa KpacHogapa” i 1,8 3-5 6 A 3
MBYK "LIK ropoaa Kpacxoaapa” 0,8 2 4 o 2
MBYK "LIK/l nocénka Jlopuc" -1,6 6-7 1-2 w .5
MBYK «lIK «[1pukybaHckuit» -0,2 1 1-2 0

0,38

Ha ocHoBaHMM JaHHbBIX, NMPUBEAEHHbIX B Tabauue 12.4, MOXHO CAesaThb BLIBOJ O

CTabUIBHO BbICOKOM KauiecTBe YCJIOBHﬁ, B KOTOPBbIX OCYLIEeCTBJIAETCA o6pasoBa'reanaﬂ

HedanuouMan o1enKa KaHeCcTRa YEAORMH OKAI A YEAYE OPraHHIaHAMHE KYART Vb

000 «Paxype», Kpar ioaap 2023
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AeATENbHOCTh OpraHU3auusiMH KyJbTypbl N0 KpuTepuio 4 «/lo6poxenaTenbHOCTD,
BEXJIMBOCTb pabOTHUKOB opraHusauumn». [lo pesyn;Ta'raM HOKO 2023 r. cpeagHee 3HaueHuUe
KpUTepHs 4 NpaKTU4YeCKH He H3MEHMJIOCh, HECYLLeCTBEHHO YBe/IMuMBIIKMCh Ha 0,38 6asa.

Y 4-x opranusauui HabaAAETCA POCT OLEHKH 110 KPUTEPHIO 4, M ¥ 3-X opraHu3anui -
CHHXKEHHe.

B Tabaune 12.5 npuBeseH CpaBHUTE/NbHbIN aHAJNU3 KayecTBa YCIOBHI OKa3aHUSA YCIyT
OpraHu3auMusaAMH KyJbTypbl I. KpacHojapa no KpuTepHio 5 «Y10BI€TBOPEHHOCTD YCIOBUAMH

okasaHusa ycayr» 3a 2020 u 2023 rr.

Tabauna 12.5

CpasHumebHbIll AHAAU3 KA4ecmea yca08ull 0Ka3aHus ycay2 0p2aHu3ayusimMu Kyasmypbl
2. Kpacnodapa no kpumepuio 5 6 dunamuke 3a 2020 u 2023 2.
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MBYK «KpacHogapckue napku» 0 1-3 3 & 2
MBYK "[TA noc. Jlasypsoro" -0,2 5-6 ] 0
MBYK "LIK/1 [1BO ropoaa Kpactogapa" 0,3 1-3 4 A 3
MBYK "T'/IK 3BO roposa KpacHogapa" 34 7 7 © 0
MBYK "LIK ropoaa Kpacrogapa" 0,9 4 6 a2
MBYK "LK/l nocénka Jlopuc” -1,7 5-6 1 v -4
MBYK «lIK «llpukybanckuin» -0.5 1-3 2 L |

CpedHue 3HaveHus 98,21 |& 0,32

Ha ocHoBaHMM JAaHHBIX, NPUBEAEHHBIX B Tabsuue 12.5, MOXKHO, Kak U B CJy4ae
Kputepusi 4, cAesaTh BbIBOJ O CTabMUJIbHO BBICOKOM Ka4yeCcTBe YCJIOBHH, B KOTOPbIX
ocyuiecTBJ/isieTcs ob6pasoBaTesibHas AeATeJbHOCTbh OPraHU3alUsAMH KYJbTYPbl 10 KPUTEPHIO
5 «Y10BI€TBOPEHHOCTD yCI0BUSIMU OKazaHusl ycayr». [1o peayabratram HOKO 2023 r. cpegHee
3HaYeHHe KpUTepUs 5 HEMHOr0 yBeJIMYHII0Ch - Ha 0,32 6anna.

Y 3-x opraHusauMi NpOM30LIJIO CHHXKEHHE OLEHKH M0 KpUTepuw 5, y 3-x
OpraHM3alMH - POCT, U Y OJJHOH OpraHU3al My 3HaYeHHe KPUTEPHUs 5 He H3MEHUJIOCh.

CoBOKYNHOCTb 3HaY€HUH BCeX KPUTEPHEB OLlEHKH KayecTBa yCJAOBUH OKa3aHHs yCJAyT

OpraHMU3alHUsAMH KyJIbTYPbl OTPaXXaeTCcs B BH/le UTOTOBOI'O HHTErpaJIbHOrO IoKa3aTeJis.

B Tabauue 12.6 u Ha guarpamme 12.1 npuBeJeH CpaBHUTE/bHbIH aHa/W3 KavyecTBa
YC/IOBHHM OKa3aHUsl yCAYr OpraHusauusMH KysibTypbl I. KpacHogapa mno HMTOroBomy

_MHTerpajbHOMY nokasaresto B 2020 r. u 2023 r.

HezanucnMman 01eHKa Ka4erTRa YCAORHE 0Ka3al 115 YCAYE OPranH3alniMu KYALTYPSI
D00 «Paxypes, Kpacroaap 2023
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Ta6siuna 12.6
CpasHumMenvHbIl AHAAU3 KAYecmea ycA08ull 0Ka3aHus ycayz op2aHu3ayusamu Kyasmypbl
2. Kpachodapa no umozoeomy uHmezpanabHoMy nokasamenio
6 duHamuke 3a 2020 u 2023 z2.
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MBYK «KpacHogapckue napku» 6 6 = (
MBYK "LUT/ noc. Jlasypxoro" 8 7 v -1
MBYK "LIK/ [1BO ropoaa Kpacuogapa” 4 5 A 1
MBYK "T'IK 3BO ropoaa Kpachogapa” 7 8 a1
MBYK "LIK ropoaa Kpacnoaapa" 3 3 0
MBYK "LIK/l nocénka Jlopuc” 5 4 v -1
MBVYK «LIK «[1puky6aHcKHii» 2 2 0
KMTO «llpembepa» 1 1 0
CpedHue 3HaveHus

Auarpamma 12.1
CpasHumebHbIl AHAAU3 KA4ecmaea ycA08Ull 0KA3aHUS YCAY2 0p2aHU3ayuAMU Kyaemypbl
2. Kpacrnodapa no umoz2oeomy uHmezpansHoMy nokazameaio
3a2020u 2023 22,
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3HayeHUs WHTerpaibHbIX nokasatesnedt HOK opranusanuit KyaeTypsl r. KpacHoaapa
3a 2020 1 2023 rr., oTpaXkeHHbIe B TabJ/IMLe U Ha AiyarpaMMe, IeMOHCTPUPYIOT POCT KayecTBa
' yclOBME OKasaHWsi YCAYT y 6-TH OpraHM3alMii KyJAbTYpbl M3 8-MH M CHUWXKEHHE y 2-X

opraHusalui.

{e3aRMCHMan DHEH KA KANeCTHA YCAOBHH OKA3ANH A YCAYT OPraHHZaAHAMYK KYAbTY b
000 «Paxypes, Kpacnogap 2023
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Haubosee 3HauMTeNILHBIH POCT UTOTOBOH OLEHKH y opraHusauuu MBYK "T'IK 3BO
roposa KpacHogapa" - na 12,42 6asa.

Haunbosbiiee CHW)KeHHEe MTOrOBOr0 MHTECPaJbHOTO I0KasaTess AeMOHCTPUPYeT
opraHM3salus, 3aHABLIas nocaeaHee, 8-e mecto no pesyarraram HOK-2023, MBYK "LIT/] noc.
JlazypHoro" - Ha 6,4 6anna.

Obmee cpeaHee 3HaYeHHWE WUTOTOBOI'O HHTEIPaJbHOrO MOKa3aTessl YBEJWYHIOCh HA
1,27 6anna.

CpaBHenue pesysnbTtaToB HOK-2020 u HOK-2023 roaopm"o cTabU/IbHO BbICOKOM

YPOBHE Ka4yecTBa yC/I0BHM OKa3aHHUsA yCAyT B OpraHU3aLusix KyJabTypbl I. KpacHogapa.

Hezapuouman oUEHKA KAYECTHE YCAOBHH OKAZANNA YCIYT opraiu SAUHAMY KYALTYPLI
000 «Paxypes, Kpacuoaap 2023
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MHcTpyMeHTapui uccie 0BaHUA

AHkema noayuyameaneil ycayez

[Ipunoxkenune
K MeToiMKe BhIsAIBJIEHHS ¥ 0006111eHHuA MHEeHUs
rpaXKaaH 0 KayecTBe yCJ0BUH OKa3aHHUs yCIyr
OpraHU3aLUsMU B cdepe KyJbTypbl, OXpaHbl
3/10pOBbs, 06pa30BaHUA, COLUATBLHOTO
06CAyKMBaHUA U delepasibHbIMU
yupexAeHUs MU MeIUKO-COLIHa/IbHOM
3KCMEepPTHU3bI, YTBEPKAEHHON IPUKA30M
MunTpyaa Poccuu
ot 30 okTabps 2018 r. N2 675H
AHKeTa
JUIs1 OMpoca noJiydaTesiel ye/yr 0 KayecTBe YCJI0BHH OKa3aHHs yCayr
OpraHU3aLUsMH COLMAJILHOM chephl

YBaxkaeMblil y4acCTHHK onpoca!

Onpoc mMpoBOAMTCA B le/sX BbIIBJIEHWS MHEHWsl Tpax/JaH O KauyecTBe YCJAOBHH OKa3aHUA yCayr
OpraHM3alUsAMH COLMANbHOHW cepbl (IUKOJbI, TeaTpbl, My3eH, KyJbTypPHO-A0CYroBble LEHTPbl, 60JbHHILBI,
MOJIMK/JIMHUKH, OpraHu3alUM COLHAJbHOTO O06CAYKHBaHMA, AETCKHe Cajbl, 60pP0 MeAMKO-COLHaJbHOM
3KCMEePTHU3bl U NPOYHE OPraHHU3al1K).

Iloxkanyicra, OTBeTbTE Ha BONPOCHI aHKETHl. Balie MHEeHHe NMO3BOJHUT YIY4LIMTb PaboTy opraHu3anuii
colnMasibHOM chephbl U MOBBICHThL KaYeCTBO OKa3aHUA YC/IYT HaCce/IeHHIO.

Onpoc MpoOBOAMTCA AHOHWMHO. Bamwn ¢damMunsi, ¥Ms, OTHYECTBO, KOHTAaKTHble TejedOHbl yKa3blBaTh
Heo6A3aTebHO.

KonduaeHnasbHOCTb BhICKa3aHHOT0 BaMy MHEHHUA 0 KayecTBe yCJ0BHH OKa3aHHU# YCAYT OpraHU3aluaMH
colHabHON chepbl rapaHTHPYETCS.

1. lpu noceleHUH OpraHu3aluyu obpaianucs Jid Bol K HHGOpMaL|K 0 ee IeATeJbHOCTH, pa3Mel|EHHOH Ha
WHOOPMALMOHHBIX CTEHAAX B OMeLIeHUAX OpraHU3aluu?

Ja
HeT (He yuuThIBaeTCs OTBET Ha BONPOC 2)

2. YRoBneTBOpeHbl JIM Bbl OTKPLITOCTBIO, MOJHOTOH M AOCTYMHOCTbIO HHPOPMaLHUH O [eATeNbHOCTH

OpraHM3aLMH, pa3MelléHHONW Ha HHPOPMALHOHHBIX CTEH/AX B IOMelleHUH OpraHusauuu?
Ja
Het

3. Tonb3oBasuchk Au Bbl opuUHaNbHBLIM CAHTOM OpraHusauuu, 4ToObl MOJAy4yHTh MHGOpMaLMIO 0 eé

AesiTeIbHOCTH?
Ja
Her (He yuuTBIBaeTCS OTBET Ha BOnpoc 4)

4. YaoBaeTBOpeHbl M Bbl OTKPHITOCTHIO, MOJHOTOH M [OCTYNHOCTBIO MHPOPMALMH O AEATENbHOCTH
OpraHMsaluH, pasMenéHHON Ha ee OpUIMANBLHOM caiTe B MHPOPMALMOHHO-TE/EKOMMYHHKALMOHHOH CeTH
«AuTepHeT»?

JIE]
Her

5. YposaetBopeHb! Ji Bbl KOMGOPTHOCTBIO YCJIOBHI NPeAOCTaBIEHUS YCIYT B OpraHusaluu (Hajau4ue
KOMGbOPTHOH 30HBI OT/bIXa (0XKHJAHHWA); HaJIMYMe U MOHATHOCTb HABUralMH B MOMEIEHWH OpraHU3alHH;
HaJIMYKe U JIOCTYMHOCTh MUTLEBOM BOJbI B MOMEIEHUH OpPraHU3alui; HaJIMYHe U AOCTYNMHOCTh CAHUTApHO-
FUTHEHHYEeCKUX MOMEeI|eHH B OpraHM3alMl; yAOBJETBOPUTENbHOE CaHWTapHOEe COCTOSHHE NOMelleHHH
OpraHu3alHK; TPAHCNOPTHAA AOCTYNHOCTh OpraHusauuy (Hajanuue 061ECTBEHHOTO TPAHCMOPTA, NAPKOBKH);
[OCTYMHOCTD 3allMCH Ha nosiy4eHue ycayru (no Tenedony, Ha opuuHaIbHOM caiiTe OpraHU3aluH, OCPeACTBOM
E/fiMHOro noprasa rocy4apCTBeHHbIX H MYHULMNIAIbHBIX YCJIYT, IPH JINYHOM MOCEIEHHH B PErHCTpaType UM y
CrelUaJucTa OPraHu3alu) U Npoyue ycioBus)?

Ja

= Her

6. WUmeere nu Bobl (MM /MU0, NpeACTaBUTENEM KOTOPOro Bhl sBjsieTeCh) YCTaHOBJIEHHYW Tpynny
HHBaJIMJIHOCTH?

[Ja

HezanHcnMan OUEHKa KaueCTRA YCADRWH OKA3: 1 M8 YCAY ! OPranu3aiuaAMK Ky LTy psl
000 «Paxypen, Kpachogap 2023
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Her (He yunThIBaeTcs oTBeT Ha Bonpoc 7)

7. Y ,0BI€TBOPEHBI JIH Bbl J0CTYIHOCTBIO NPeAOCTaBIeH S YCYT /Il HHBAJK/I0B B OpraHU3alHy?
Ja
Her

8. YposnerBopenbl M Bbl J06poXkeNaTeNbHOCTBI0 W BEXKAUBOCTbIO pPaGOTHMKOB OpraHM3alHH,
06ecnevyrBalOMX MNEepPBHYHbIH KOHTAaKT C MOCETHTENAIMH W WHPOpPMHpOBaHMe 06 ycayrax npu
HEernocpeACTBEHHOM ob6pallleHHH B OpraHu3auuio (cekpetapy, paboOTHUKHM CIPABOYHOMH, IPHEMHOTO OT/e/NeHHs,
NPUEMHON KOMHCCHH W IPOYHe paboTHHUKH)?

Ja
Her

9. YposnersopeHbl JsiM Bbl /j06pOXKeNaTeNbHOCTBI0O W BEX/JHUBOCTbIO pPaGOTHUKOB OpraHM3alUH,
obecnevnBalOMX HEMoCPeACTBEHHOe OKasaHHe YCIyrd NMpu obpalieHMH B OpraHMsauMio (NpernojaBaTesH,
BOCIUTATEJIH, TPEHEPbl, HHCTPYKTOPbI, GHOIHOTEKaPH, 3KCKYPCOBO/bI ¥ POYHe pabOTHUKH)?

Aa
Her

10. Tlonb3oBasUCh 11 Bbl KAKUMHU-TUG0 AMCTAHIMOHHBIMH CIOCOGAMH B3aHMO/EHCTBUSA C opraHu3anuent
(Tenedon, 3eKTpoHHAs N104Ta, IEKTPOHHbIN cepBHC (popMa ANIA 10Aa4YM 31eKTPOHHOTO0 o6paleHus (kano6bl,
Npe/JIOKeHH), IoJTyYeHHe KOHCY/IbTAllHKU N0 0Ka3biBAeMbIM VCIyraMm), pas/jen «4acTo 3ajjaBaeMble BONPOCHI»,
aHKeTa AJisl Onpoca rpak/laH Ha caiTe u npoyue)?

JAa
Het (He yuuThiBaeTcs oTBeT Ha Borpoc 11)

11. YposneTBopeHbl JH Bbl [06poXKenaTeNbHOCTBIO W BEXIMBOCTbIO pabOTHHKOB OpraHW3allWH, C
KOTOPbIMHM B3aHMO/IEHCTBOBA/IM B AUCTAHIIMOHHOM dopMe (10 TesnedoHy, 10 3JeKTPOHHOH MOUTE, C MOMOLIbIO
3/IEKTPOHHBIX CEPBMCOB (/1A MOAAYM 3JIEKTPOHHOro obpaueHus (Kaaobbl, NpPeJIOKEHHs), MOJYYEeHHS
KOHCY/IbTAal{HH 110 OKa3blBa€MbIM yCIyraM) ¥ B MPOYMX AUCTAHIMOHHbIX popMax)?

Ja
Her
12.ToToBbl 11 Bbl peKOMEH/{0BaTh JAaHHYIO OPTraHU3aLMI0 POACTBEHHUKAM M 3HAKOMBIM (M1 MOTJIH 6b1 Bbl
€€ peKOMEH/10BaTh, ecJiu 6bl 6blJIa BO3MOXKHOCTh BbiGOpa oprasnusanuu)?

Ja
Her

13.YpoenersopeHbl i1 Bbl rpad koM paboThl opraHusanui (ogpasiesieHusi, OTAebHbIX CelHaauCcToB);?
Na
Hert

14. YoBneTBopeHb! M Bbl B 11€J10M YCIOBUSAMH OKa3aHUs YCAYT B OpraHU3anuu?
Aa '
Her

15. Bauu npejiocKeHHUsl 110 yAy4IIEHHIO YCA0BUM 0Ka3aHHs YCIYT B JaHHOM OpraHu3al{uu:

CoobmuTe, NoXaayicTa, HEKOTOPBIE CBE/IEHHS O cebe:
16. Baw noa
Myxcko#
HeHnckui
17. Baw Bo3pact (ykaxkuTe, ckosibKo Bam nosiHbIX s1eT).
Bnaroaapum Bac 3a yyacTue B onpoce!

3anoJsiHAeTCA OPraHU3aToOPOM OMPOCa UK AHKETEPOM.
1. HasBanue HaceJIeHHOr0 NYHKTa, B KOTOPOM NPOBEAEH Onpoc (Hanuiure),

2. TlonHoe HasBaHWe OpraHW3alLMM COLMAJILHOH cdepbl, B KOTOPOH NMpOBEJAEH ONpoC MojydaTesel yciayr
(HanuwwuTe).
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1.1. CreHBI ¥ CAlT: COOTBETCTBHE HHPOPMALMM HOPMATHBHBIM NPAaBOBBLIM aKTaM

Ne [lepevenb nHPOpMaLHK fnesixa o Ouenvka e
CTeHaAaMm CanTy
I. O6was ungopmayus 06 opaanuzayuu Kyaemypui
1. | MonHoe u cokpaleHHOe HAWMEHOBaHHe OPraHH3aL MK KyJbTyPbl, IOYTOBBIH aJpec,
KOHTaKTHbIe TeJedOHbI U ajipeca 3JIeKTPOHHOH NOYThI
2. MecTo Haxo)/eHHs OpraHU3alMK KYAbTYPbI H ee GHIHaIOB (IPH HAJIMYHH)
3. | JaTa cosaanus opraHM3auuy KyabTyphbl, CBeJieHUs 06 yupeauTese/yupesuTensy,
KOHTaKTHbIe TesedOoHbl, afipec caiTa, aipeca 3JIeKTPOHHOM NMOYTHI
yupeauTens/yupeauTener
4. | YupeauTenbHble JOKYMeHTbI (KOMHSA YCTaBa OPraHU3aliy KyJbTYPhbl, CBHAETE/ILCTBO O
rocy/lapCTBeHHOMH perucTpaliuy, pelieHHs yIpeAuTeia 0 CO3/laHuH OpraHMU3alHU
KYJIbTYPbl ¥ Ha3HAYEHHH ee PYKOBOAHTEJIA, MONI0KEHNA 0 PHAMANAX U
NpeAcCTaBUTeNLCTBAX (MpU HaW4YuK))
5. | CTpyKTypa M opraHbl ynpaB/eHHsl OpPraHM3alMK Ky/IbTYpPbl; GaMUJIMH, HMEHA, OTYECTBA
U JIOJDKHOCTH PyKOBOAHMTEIeH OPraHU3allMy KyJIbTYPbl, €€ CTPYKTYPHBIX
nojpasjiesieHui 1 GUIHaNOB (MPH UX HAJIMYUHM ), KOHTAKTHBIE TeJaeOoHbl, afipeca
CalTOB CTPYKTYPHBIX MoApazeseHui (MpH HaJIH4YKMHK), aApeca 3JJIeKTPOHHOM MOYThI
6. | Pexxwum, rpaduk paboThl OpraHH3alLHK KYAbTYpPbI
II. Hudhopmayus o desmensHocmMu op2aHu3ayUU KyAsmypsl
7. | Buabl npepocraB/sieMbiX yCJIyT OpraHu3anuei KyJabTypbl
8. | Mepeyenb oKa3biBaeMbIX MJIATHLIX yCayT (Npu Haau4uuu)*; nexsl (Tapudsl) Ha yoayru
(Npy HaNKYMK NAATHBIX YCIYT), KOMUH JOKYMEHTOB O NMOpsAAKe NpeJoCTaBJeH!s YCayT ,, -
3a NJ1aTy, HOPMaTHBHbIX IPABOBbIX AKTOB, yCTAHABIHBAKLIUX [leHb! (TapHbl) Ha
ycayry (Mpu HaJIMYKMM MJIATHBIX youyr)*
9. | MaTepuanbHO-TeXHHYECKOe o06ecrneyeHHe NnpeaoCcTaBAeHHs YCayT
10. | Konusa naaHa QUHAHCOBO-XO3AHCTBEHHOMN JAeSITEJbHOCTH OPraHU3aluK KY/IbTYPhl,
YTBEPXKAEHHOr0 B YCTAHOBJIEHHOM 3aKOHO/AaTeIbcTBOM Poccuiickoit Peaepauuu
nopAAKe, Hau 610pKeTHOH cMeThl (MHpopMaLus 06 06'beMe NpejoCTaBIAEMbIX YCayT)
11. | Undopmauus 0 NAAHUPYEMBIX MEPONPUATHAX (AHOHCHI, ALK, AKLIHK), HOBOCTH,
cOBBITHSA
12. | Konuu iMiieH3uH Ha OCYIECTBIEHHE AesSTeNBHOCTD, MOAJeXKalleH THIeH3HPOBAHMIO B
COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoii Pesepanun (Mpu ocyuecTBaeHHH * *
COOTBETCTBYIOLUHX BUAOB AeaTeabHocTH)*
1Il. Hugpopmayus o Hezasucumoli oyeHkKe Kavecmea
13. | Pe3ysbTaThl HE3aBUCHMOH OLEHKH KauyeCTBa YCJIOBHH OKa3aHUsl YCAYT, J1aHbl 10
YAY4IIEeHHUIO KayecTBa paboThl OpraHU3alUK KyJabTyphl (10 yCTpaHEHHWIO HEAOCTAaTKOB,
BbISIBJIEHHBIX 110 HTOTaM He3aBUCHMOH OLIEHKH Ka4yecTBa)
Bcero | 10(8**) | 13(11*%)

1.2. Ca#iT: HasIMYMe U QYHKIIHOHMPOBAHHE AUCTAHIMOHHBIX CIOCOG0B 06paTHOM CBA3H

Ha opuuuansuom caire
Ne [lepeyens cnocobos opraHuzaumu 8 cetH "HHTEpHET»
(aa/uer)

1. | Tenedpou
2. JNIeKTPOHHas No4Ta
3. | dnexTpoHHBIe cepBHChI (hopMa AJIs MoAAYH 3IEKTPOHHOI'C obpaierus(xano6si),

nosly4eHHe KOHCY/IbTallMH 110 OKa3biBaeMbIM yC/iyraM v nj , pa3gen "Hacrto

3aJjaBaeMble BONpock!”)
4. | Texnuuyeckas BO3MOXHOCTb BbIPOKEHUA MOJyyaTeIeM YCIYyT MHEHHS 0 KayecTse

YCNOBHH OKa3aHHA YCJAYT OpraHu3alued KyabTypbl (HalHMYHe aHKeTbl A1 onpoca

rPaKJaH WM THNEePCChIIKH Ha Heé)
- Bcero 4
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2.1. llomelmeHHe OpraHU3alMu: HaTMYHe KOMPOPTHBIX YCIOBHM

B nomeuieHun 1 Ha TeppUTOpPHI

[Mepeyens ycnosuit OpraHM3al KK
(na/uer)
1. | Hanuuue komdpopTHOH 30HbI OTABIXA (0XKHAAHHSA), 060PYAOBAHHON
COOTBETCTBYOLEH Me6eIbio
2. | Hannyue ¥ NOHATHOCTb HABMTALMKM BHYTPH OPraHU3alHH KYJIbTYpbl
3. | loCcTynHOCTb NHTHEBOH BOABI
4. | Hanuuue u 1OCTYNHOCTb CAHUTAPHO-THTHEHHYECKUX NOMELeHH#H (YHcToTa
NOMEeLeH Wi, HaJInYKMe MbLIa, TyaJleTHOM Gymaru u np.)
5. | CanuTapHOe COCTOSIHHE OMELIEHHI OpPraHU3alMH KyAbTYPbi
6. | locTynHoCTb 3anKCH Ha MoJiy4eHHe yeayry (o TenedoHy, Ha opUIIHAILHOM caiiTe
OpraHusaluu couManbHoi chepsl B ceth «MHTepHeT», nocpeacTBom EauHoro .
nopTasia rocy/lapCTBeHHbIX H MyHHIMAAbHBIX YCAYT, TPH JIMYHOM NMOCELeHHH B
_perucrpartype MM y crelasiucTa OpraH1salMy CoLHaabHo#i chepnl)
Bcero 6
3.1. YcnoBus AJisi MHBAJIMA0B
B noMeleHHH U Ha TEPPHTOPHHU
Ne lepeyenb ycnosuii OpranH3auMu
(na/uer)
1. Hanuume o6opyioBaHHbIX BXOAHBIX Py NaHAYycaMy (MOAbEMHBIMH
njatTdopmamu)
2. | Hanuuue BbiieIeHHBIX CTOSHOK /15 aBTOTPAHCNOPTHBIX CPECTB HHBAJIHU/0B
3. | Hanuume afantupoBaHHbiX IMTOB, MOPyYHEH, pacliMPEHHBIX IBEPHBIX POEMOB
4. | Hanuuue cnenua/ibHbIX CMEHHBIX KPeceJsi-KoJsCoK
5. | Hannuue cneumanbHO 060pyA0BaHHBIX CAHHTAPHO-THIMEHUYECKHUX TOMELIEHHH B
OpraHM3alMH COLMAIBHOH chepbl
Bcero 5
3.2. loCcTynHOCTD yCIYT AJIS HHBAJIM/J0B
B noMeleH1H ¥ Ha TEPPHTOPHH
Ne " lepeyeHb ycaoBHii OpraHM3aUHK
(na/uer)
1. | Ay6baupoBanue AJisi HHBAJWAOB 110 CJIYXY H 3PEHUIO 3BYKOBOH U 3PHTEIBLHOM
HHOpMaLHU
2. | Ay6aupoBaHue HaANKCEH, 3HAKOB U HHOH TEKCTOBO#H M rpaduyeckoit uuopMauuu
3HaKaMH, BBINOJIHEHHbIMHU peJibepHO-To4eYHbIM mpHudTom Bpaias
3. | Bo3MOXHOCTb npejocTaB/eH st HHBAJUAAM 110 CAyXy (C/yxy ¥ 3peHHI0) ycayr
cypAonepeBoa4YMKa (TudaocypaonepeBogyrKa)
4. | Hanvune anbTepHaTHBHOM BepcHH 0HIHAIBHOTO CaiTa OPraHU3allH KyIbTypbl B
ceTH "UHTepHeT" A5 MHBAJHAOB N0 3PEHUIO
5. | INomoub, oka3piBaeMas pabOTHHKAMH OPraHM3aLHHK, MPOLLE/LIMMH He06X0uMoe
obyuyeHue (MHCTPYKTHPOBaHME) 110 CONPOBOXAEHHIO HHBAJIH/IOB B IOMEIEHHAX
OpraHu3saluu
6. | Haznuue BO3MOXKXHOCTH NpPeAOCTABIEHHS YC/IYT B JHCTAHIMOHHOM peXXHMe WIIH Ha
AOMy
Bcero 6
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